3akoH P® ot 7 deBpans 1992 r. N 2300-I
"O 3awmTe npaBs notpebutenen”

C U3MEHEeHUsIMN U AO0NOJIHEHUAMU OT:

2 nioHs 1993 1., 9 aHBaps 1996 r., 17 gekabps 1999 r., 30 aekabpsa 2001 r., 22 aBrycTa, 2 Hos6ps, 21 aekabpsa 2004
r., 27 wions, 16 oktabps, 25 Hosabpsa 2006 r., 25 oktabps 2007 r., 23 nons 2008 r., 3 noHA, 23 HosAbpsa 2009 r., 27
nioHs, 18 nona 2011 r., 25 uioHs, 28 nonga 2012 r., 2 nons, 21 gekabpsa 2013 r., 5 mas 2014 r.

FAPAHT:

Bbl MOXeTe npuHATL ydacTve B OOCYyXOeHMM HacToswero 3akoHa Ha www.garant.ru
(coBMeCTHbIN NpoekT ¢ MuHiocTom P®)

O paccmoTpeHun cyaamum rpakgaHcKkuMx Aen no cnopam o 3alumTte npae notpedutenen cm.
noctaHosneHue MNnexnyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17

[Mlo oTgenbHbIM  BOMpPOCaM MNPUMEHEHUA HacToswero 3akoHa CM. pa3bsACHEHUS,
yTBepxaeHHble npukaszom AK PO ot 20 maa 1998 r. N 160, pasbscHeHus KAl P® ot
MapTa 1996 r.

CM. KOMMEHTapun K HacTosiLeMy 3akoHy

CM. SHumknonegum n gpyrme KOMMeEHTapun K npeambyrne HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3aKoHOM om 25 okmsbps 2007 e. N 234-O3 e rnpeambyrly 8HeCeHbI
U3MEeHeHusl, ecmyrnarmowue 8 cusy o UucmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo20 onybriukogaHusi HazgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nipeambyribl 8 rpedbidywel pedakyuu

Hactoswmin 3akoH perynupyeT OTHOLIEHWUS, BO3HUKaOWME Mexay notpedutensamu u
N3roTOBUTENSAMU, WUCMONHUTENAMU, UMMopTepamMu, nNpoAdasBLaMv nNpu MpoAaxe ToBapoOB
(BbinONHeHMN paboT, oOkasaHuu ycnyr), YycTaHaBnMBaeT npaBa noTpebutenen Ha
npunobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero kadectsa M 6e3onacHbIX AN XXU3HW,
340pOBbsi, MMyLLEeCTBa noTpebutenen n okpyxarwlen cpeabl, nonydeHne mHgopmMaummn o
ToBapax (pabotax, ycnyrax) M 00 wuX wu3rotoBuTENsXx (UCNOMHUTENSX, npoAaBuax),
NpoCBELLEHME, TOCYOAPCTBEHHYKD M OOLLECTBEHHYI 3alUUTy WX WHTEPEeCOB, a Takke
onpegenseTr MexaHu3M peanusauumn 3Tux rnpas.

OCHOBHbIE NOHATUSA, UCMONb3yeMble B HACTOALLEM 3aKoHe:

noTpeouTenb - rpaxgaHuH, MMEKLWMA HamepeHne 3akasaTb MM npmobpectn nmubo
3aKasblBaloWun, npuobpeTalownini - Unnu - Ucnonb3ywmin  ToBapbl  (paboTbl,  ycnyru)
UCKITIOYNTENBHO AN JNINYHBbIX, CEMEWHbIX, OOMALIHUX W WHbIX HYXA, HE CBSA3aHHbIX C
OCYLLIeCTBMEHNEM NpeanpUHUMATENbCKON AEATENbHOCTY;

M3roToBUTESb - OpraHM3aLms He3aBUCMMO OT €€ OpraHM3aLMOHHO-NPaBOBON YOPMbI,
a TakkKe uvHAOMBUAYanbHbIN NpeanpuHUMaTeNnb, NPou3BoAdALME ToBapbl ANS peanv3auuun
notpebutensam;

UCMONHUTENb - OpraHn3aumsi He3aBMCUMO OT €€ OpraHU3auNoOHHO-NPaBOBOM POPMbI,
a TaKkke MHAMBMAYyanbHbIA NpeanpuHMMaTenb, BbINOMHAOWME paboTbl MM OKa3sblBaloLme
ycrnyru notpebuTtensam no BO3Me3gHoOMy JOrOBOPY;

npopasel, - opraHM3aumsi He3aBNCUMO OT ee OpraHM3aLMOHHO-NPaBOBON (POPMbI, a
TaKke WHOMBMAOYyaAnbHbIA NpeanpuHUMaTEnb, peanusylolmne ToBapbl noTpebutensam no
AOroBOPY Kynnu-npoaaxu,;

ab3aL, cegbMown yTpaTun cuny;

MHdopmaumsa 06 nameHeHusx:

CmMm. mekcm ab3auya ceObM0O20o
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HeAoCTaToOK ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTkl, ycnyrn)
nnu obssatenbHbIM TpeboBaHUSAM, NPegyCMOTPEHHBIM 3aKOHOM B0 B YCTAHOBIIEHHOM UM
nopsiake, unu ycnoeuamM gorosopa (MpyM uUX OTCYTCTBMM WNW HEMOMHOTE YCroBUKA OBbIYHO
npegbasnseMbiM TpeboBaHMAM), AN LEenaMm, Ans KoTopbiX ToBap (paboTa, ycnyra) Takoro
poga O0OblMHO MCMNOMb3yeTcs, UNM uUensM, O KOTOpbIX npogasey (ucnonHuTenb) Obin
nocTaBfeH B U3BECTHOCTb MNOTPEBUTENEM NMpU 3aKNYEHUN gorosopa, unu obpasuy n (unu)
ONUCaHWIo NpKU Npoaaxe ToBapa no obpasuy 1 (MNK) NO ONUCAHUIO;

CylWweCcTBEeHHbIA HefocCcTaToKk ToBapa (paboTbl, ycnyru) - HeycTpaHMMbIN
HeJOCTATOK WM HefoCTaToOK, KOTOpbIM He MOXeT ObiTb ycTpaHeH 6e3 HecopasmMepHbIX
pacxo4oB Unu 3aTpaT BPEMEHU, UIMU BbISBSETCA HEOOQHOKPATHO, UK NPOSBASETCS BHOBb
rnocre ero yctpaHeHus, unu apyrme nogobHble HeJocTaTkuy;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyru)
ANSA KU3HW, 300POBbS, UMYyLLECTBa MNOTpebuTens u okpyxatowen cpedbl npu O0ObIYHbIX
YCINOBUAX €ro WCMOMb30BaHUSA, XPaHEHWs, TPaHCMOPTUPOBKM W yTUNM3auuu, a Takke
BGe3onacHOCTb nNpouecca BbINONHEeHNs1 paboTkl (OKa3aHusa ycnyrn);

ynonHomMo4yeHHas u3rotoBuTtenem (npopaBLom) opraHusaums unu
YNONMHOMO4€EHHbIN U3rotoBuTenem (NpoaaBLoOM) MHAMBUAYaNbHbIN NpeanpuHUMaTenb
(nanee - ynomHomMo4YeHHasi opraHuMsauusi WU YNOJIHOMOYEHHbIN MHAMBUAYalbHbIN
npeanpuHUMaTenb) - opraHM3aums, OCyLeCTBNAOLWAS OnpeaeneHHyo AesaTenbHOCTb, UMK
opraHusaums, cosgaHHass Ha Tepputopumn Poccuinckon degepaummn  N3roToBUTENEM
(npogaBuoOM), B TOM 4MCMEe WHOCTPAHHbIM WM3roToBUTENEM (MHOCTPAHHLIM MNPOAABLOM),
BbINOSTHAOLWME oOnpeaeneHHble (YHKUMM Ha OCHOBaHMM [OroBopa C WU3rotoBuTenem
(NnpogaBLUOM) M YNONIHOMOYEHHbIE WM Ha MpPUHATME W yOooBneTBopeHne TpeboBaHMM
notpebutenen B OTHOLIEHMM TOBapa HeHaanexawlero kadecrtBa, nnbo vHAMBUAYaANbHbIN
npegnpuvHMMaTenb, 3aperMcTpupoBaHHbIn - Ha  TeppuTtopum Poccuinckon  ®epepauuu,
BbIMOSTHAOWNA  onpeaeneHHble  YHKUUMM Ha OCHOBaHMM [OroBopa C W3roTOBUTENEM
(npogaBuoOM), B TOM 4YMCNEe C UHOCTPAHHbIM M3roToBUTENEM (MHOCTPaHHbLIM MPOAABLIOM), U
YNOMHOMOYEHHbIN MM Ha MpuUHATME U yaoBneTBopeHne TpeboBaHuM noTpebutenen B
OTHOLLEHMM TOBapa HEHaAMexallero Ka4ecTBa;

uMnopTep - opraHMsaums He3aBMCUMO OT OpPraHM3auMOHHO-NPaBOBOM (HOPMbI UMK
MHOMBMAOYaNbHbIA  NpegnpuUHUMaTenb, OCYLLECTBsOWME MMMNOPT ToBapa Ana  ero
nocneayrLlen peanusauum Ha Tepputopum Poccuinckon ®epepaunn.

Mnaea |. O6Wwue nonoXxeHus

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMA B o06nactu 3awmTbl npas
notpebutenen
FTAPAHT:

CM. KoMMeHTapum K ctaTbe 1 HacTosiwero 3akoHa

MHdopmaums 06 naMeHeHusix:

®edeparibHbIM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 1 u3fioxeH 8 Hoeol
pedakyuu

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
1. OTHOWweHNa B obnactu 3awuTbl Npas notpebutenen perynupyrotcsa [paxkgaHckum
kogekcom Poccunckon depepaumn, HacToAwmM 3akoHOM, ApyruMu  deaeparnbHbIMU
3akoHamMn (ganee - 3aKkoHbl) WU MNPUHUMAEMbIMA B COOTBETCTBMM C  HUMWU  MHbIMU
HOpMaTMBHbIMUK NPaBoBbIMM akTaMn Poccuinckon denepauum.

MHdopmaumsa 06 nameHeHusx:
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®edeparbHbiM 3akoHOM om 23 utorid 2008 2. N 160-@3 8 nyHKm 2 8HeCeHbl U3MEHEHUS,
ecmynarowjue 8 cusy ¢ 1 sHeaps 2009 e.

CmM. mekcm nyHkma e rpedbidywed pedakuuu

2. lpasutenbctBo Poccuinckon Pepepauum He BnpaBe nopyvatb denepansHbIM
opraHam MWCMNOMHUTENBHOM BRacTu NpUHUMAaTb akTbl, coAepXallme HOpMbl O 3aluTe npas
notpebutenen.

MpaButenbctBo Poccuiickon depepaumm BnpaeBe u3gaBaTtb Ans notpebutens u
npogasua  (M3roToBUTENHA,  WUCMOMHWUTENS,  YNONHOMOYEHHOW  OpraHuMsaumm  unu
YNOMHOMOYEHHOIMO  MHAMBUAYaANbHOrO  npeanpuHUMaTens, umnopTepa)  npasuna,
oba3aTenbHble MpPU  3aKAKYEHUUM UM UCMONHEHUW NYyOnMYHbLIX OOroBOPOB (4OroBOPOB
PO3HUYHON KynnnM-nNpoLaxun, 3HEpProcHabXeHusl, OOroBOPOB O BbIMNOMIHEHMM paboT u 06
oKasaHuu ycryr).

Ab63zaL Tpetun ytpatun cuny ¢ 1 aerycta 2011 r.

MHdopmaumsa 06 nameHeHusx:

CmM. mekcm ab3aua mpembeao

CraTtba 2. MexxayHapoaHble goroBopbl Poccuickon ®egepauunm
TAPAHT:

CM. KOMMeHTapumn K cTaTbe 2 HacTosLero 3akoHa
Ecnu mexayHapogHbiM  gorosopom Poccuinckon depepauum yCTaHOBMEHbI WHble
npasuna o 3awute npas notpebutenen, Yem Te, KOTOpble MNPeayCMOTPEHbl HACTOSALLMM
3aKoHOM, NPMMEHSIOTCS NpaBuna MexagyHapoaHoro 4orosopa.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 2 utons 2013 2. N 185-@3 e cmambeio 3 8HECEHbI U3MEHEHUS,
ecmynaruwjue 8 cusy ¢ 1 ceHmsbps 2013 e.

CmM. mekcm cmamabu 8 rpedbidywel pedakyuu
Cratban 3. [lpaBo noTpebutenenm Ha npoceeweHne B o6nactu 3awuTbl npas
notpedurenen
FTAPAHT:

CM. KoMMeHTapum K ctaTbe 3 HacTosilwero 3akoHa
MpaBo noTpebuTenenn Ha npoceelieHne B obractu 3awuTbl npaeB notpebutenen
obecneumBaeTcs NOCPEACTBOM BKITHOYEHUS COOTBETCTBYOLLMX TpeboBaHun B hegeparbHbie
rocygapcTBeHHble obpasoBaTenbHble cTaHaapThl U o6pasoBaTesnbHble NPorpamMMbl, a Takke
NOCPEACTBOM OpraHu3auum cuctembl MHdopMaumm notpedbutenem o6 ux npaBax M O
Heobxo4MMbIX AENCTBUSAX MO 3aLLMTe 3TUX NpaB.

CtaTtba 4. KayectBo ToBapa (paboTbl, ycnyru)
FTAPAHT:

CM. KOMMEHTapum K cTaTbe 4 HacToswero 3akoHa
1. lNpopaeey (ncnonHutens) obsisaH nepepgatb noTpebuTtento ToBap (BbINOMAHUTb
paboTy, okasaTb yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.
MHdopmaums 06 naMeHeHusix:
®edeparnibHbIiM  3akoHoM om 25 okmsbps 2007 2. N 234-©3 e rnyHKm 2 6HeCeHbl
U3MEHEHUS, ecmyrnarnuwue 8 cusry o ucmedyeHuu copoka namu OHeld nocre OHS
oghuyuanbHozo orybriukoeaHusi Ha3gaHHo20 ®edeparsibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
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2. lpn oTcyTCTBMM B [OroBOpE YCMOBUM O KadecTtBe ToBapa (paboTbl, ycnyru)
npogasel (ucnonHutens) obsA3aH nepegatb nNoTpedbuTento ToBap (BbINOMHUTL paboTy,
okasaTb YCryry), COOTBETCTBYOLMIA OObIMHO NpeabaABnsieMbiM TpeboBaHUsAM U NPUrOAHbIN
Ansa uenen, onga kKotopblx ToBap (paboTta, ycnyra) Takoro poga obbl4HO MCNONb3yeTCA.

3. Ecnu npopasey (McnonHMTENb) NpW 3aknyYeHun p[orosopa Obin MocTaBneH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHuss ToBapa (BbIMOMHEHMUSA
paboTbl, OKazaHus ycrnyrin), npogasel, (McnonHuTenb) 06a3aH nepegaTb NOTpebutento ToBap
(BbINONHUTE paboTy, okasaTb YyCryry), NPUrogHbIi AN UCMONb30BaHUS B COOTBETCTBUM C
3TUMU LENAMM.

4. MNMpw npogaxe ToBapa No obpasuy u (Mnun) onucaHuo npoaasel, 06s13aH nepenatb
notpebutento ToBap, KOTOPbIA COOTBETCTBYET 06pas3uy 1 (Unn) onucaHuto.

FAPAHT:

O6 oTBETCTBEHHOCTU 3a NMpoAaxKy TOBApPOB, HE COOTBETCTBYIOLLMX ObpasLam Nno KayecTsy,
KOMMNMEKTHOCTN unu ynakoske cM. n. 1 cT. 14.4 KoAll P® ot 30 gekabps 2001 r. N 195-03

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiM 3akoHom 21 0ekabpsi 2004 2. N 171-®3 8 nyHKm 5 8HeCeHbl USMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
5. Ecnn 3akoHamuM wunuM B YyCT@HOBMIEHHOM MMW MoOpsgke NpeayCMOTPEHbI
obsizatenbHble TpeboBaHus K ToBapy (paboTe, ycnyre), npogasel (MCNONHUTENbL) 06s13aH
nepegatb notpebutento ToBap (BbINOMHMTL paboTy, okasaTb YCnyry), COOTBETCTBYHOLLMN
3TUM TpeboBaHUAM.

Cratba 5. NpaBa n 06sa3aHHOCTM U3rotoBuTENs (MCNONHUTENS, NpoAasLua) B obnactm
YCTaHOBIEHNA CpOKa CryX0bl, cpoka rogHocTu Tosapa (paboTbl), a Takke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

FTAPAHT:

CM. KOMMeHTapum K cTaTbe 5 HacTosilero 3akoHa
MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®3 6 nyHKkm 1 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidyuwed pedakyuu
1. Ha ToBap (paboTty), npeaHasHa4yeHHbIA AN ANUTENbHOMO MCMNOSb30BaHUS,
n3rotoBuTENb (MCNONHUTENDL) BNpaBe YCTaHaBNMBaTb CPOK CHYXObl - NepuoA, B TedeHune
KOTOPOro  M3rotoBuTenb  (McnonHutenb) obs3yetca  obecneumBaTb  noTpebutento
BO3MOXHOCTb UCNOSb30BaHMA ToBapa (paboTbl) N0 Ha3Ha4YEeHNO N HECTU OTBETCTBEHHOCTL 3a
CyLleCTBEeHHble HeLOCTaTKM Ha OCHOoBaHuUM nyHkta 6 ctatem 19 u nyHkta 6 cratem 29
HacTosiLero 3akoHa.

MHdopmaums 06 nameHeHusIx:
®edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®D3 8 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma & rpedbidywed pedakuyuu
2. WNsrotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK Cnyxbbl TOBapa
(paboTbl) ANUTENBbHOrO Morib3oBaHWUs, B TOM YUCMe KOMMNIIEKTYILWUX mns3genun (gertanew,
y3r0B, arperaToB), KOTOpble MO MUCTEYeHUM onpedeneHHoro nepuoga MOryT npeacraBnsTb
OMNacHOCTb Ans XXW3HW, 300pPOBbS MNOTPEOUTENd, MPUYUHATL Bpen €ero MMyLLecTBy Wnu
OKpy>XatoLleun cpeae.

MHdopmaums 06 naMeHeHusix:
®edeparsibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS
CmM. mekcm nyHkma e rpedbidywed pedakuyuu
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3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYUCAATLCA eaNHNLLAMM BPEMEHU, a Takke
WHBIMW eanHULAaMN n3MepeHus (KnnomeTtpamu, MeTpaMu U NpoYMMU eauMHULaMn U3MepeHus
ncxoas n3 PyHKLMOHANbHOro HasHayeHns ToBapa (pesynbtaTta paboTbl)).

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nnyHKm 4 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHKkma 8 rpedbidyuwed pedakyuu
4. Ha npoaykTbl nuUTaHus, napdpioMepHO-KOCMEeTUYECKNe TOBapbl, MeOUKaMEHTbI,
TOoBapbl ObITOBOM XUMUK U UHble NOAOOHbIE TOBapbl (paboTbl) M3roToBUTEND (MCNOMHUTESD)
00s13aH ycTaHaBnuBaTb CPOK FOQHOCTWU - NEepuo, No UCTEYEHUM KOoToporo ToBap (paboTta)
cYMTaeTCa HENPUroAHbIM A4S UCNOSIb30BaHMS NO HA3HAYEHUIO.

MHdopmaums 06 uaMeHeHusix:
®edepasibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKm 5 8HeCeHbI UBMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
5. lMNMpogaxa TOBapa (BbIMNOMHEHWE paboTbl) MO UCTEYEHUM YCTAHOBMEHHOrO CpokKa
rogHOCTK, a Takke ToBapa (BbiNosHEHWE paboTbl), HA KOTOPbLIN OOMKEH ObiTb yCTaHOBMEH
CPOK FOAHOCTU, HO OH HEe YCTaHOBIEH, 3anpeLyaeTcs.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHoMm om 21 dekabps 2004 e. N 171-®3 8 nyHKm 6 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakuuu

6. WasrotoButens (McrnonHUTEnb) BNpaBe YycTaHaBnNMBaTb Ha ToBap (paboty)
rapaHTUMMHbLIA CPOK - Mepuoa, B TEYEHME KOTOpPOro B crydae oObOHapyXeHus B ToBape
(paboTe) HepmocTaTka U3roToBUTENb  (MCNOMHWTENb), Npodasel, YNONHOMOYEHHas
opraHu3aums unM  ynormHOMOYEHHbIN WHAMBUAYanbHbIN  NpeAnpuHUMaTenb, UMMIopTep
0653aHbl yaoBneTBopuTtb TpeboBaHMa noTpebutens, ycTaHoBneHHble ctatbsavu 18 un 29
HacTosLero 3akoHa.

N3rotoBuTtenb BnpaBe NpuUHSATbL 0693aTenbCTBO B OTHOLLUEHUW HEOOCTaTKOB TOBapa,
O0BHapyXeHHbIX N0 UCTEYEHUN YCTAHOBIIEHHOrO MM rapaHTUMHOro cpoka (AOMNOMHUTENbHOE
06a3aTeNLCTBO).

CopepxaHue AononHUTENbHOro oba3atenLcTBa U3roTOBUTENS, CPOK AENCTBUS TaKoro
obsa3aTenbCcTBa M NOpPAOOK OcyLlecTBneHus notpebutenem npas no TakoMy ob6s3aTenbCcTBy
onpeaenstoTca N3roToBuTeNeMm.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®B3 8 nyHKm 7 8HECEHbI UBMEHEHUS

Cm. mekcm riyHkma 8 ripeobiOyuwel pedakyuu

7. TlpopaBel BrpaBe YCTaHOBUTb Ha ToBap rapaHTUWHbLIA CPOK, €CrlM OH He
YCTaHOBIIEH N3rOTOBUTESIEM.

lMpooaBey, BrpaBe MNpPUHATL 00s3aTenbCTBO B OTHOLWEHMW HEeAOCTaTKOB TOBapa,
OOHapy>XeHHbIX MO WCTEYEHUN TapPaHTUMHOINO CpoOKa, YCTAHOBIIEHHONO W3roTOBUTENEM
(aononHuTensHoe 065a3aTeNbLCTBO).

CopepxaHne [OMONHUTENbLHOrO 0bsi3aTenbCTBa NpodaBLa, CPOK OEWCTBUS TaKoro
obsi3aTenbCcTBa M NOPSLAOK OCYLLECTBEHUS noTpebutenem npas No TakoMy oba3aTenbCcTBy
onpeaensioTcsa AOroBOpoOM Mexay notTpedurtenem n NnpogaBLOM.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHom om 21 dekabps 2004 2. N 171-03 cmambs 5 QoroniHeHa ryHKmMom
8

8. WasrotoButenb (npogaBel) HeCeT OTBETCTBEHHOCTb 3a HegoCcTaTkKm ToBapa,

oOHapyXeHHble B TeyeHuMe Ccpoka [AenctBus AononHUTenbHoro obsasaTtenbcTtBa, B
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COOTBETCTBUM C absauem BTOpbIM MNyHKTa 6 ctatem 18 HacTosAwero 3akoHa, a nocne
OKOHYaHUA CpoKa AENCTBUSA AOMNONHUTENBHOro 06s3aTenbLCcTBa - B COOTBETCTBUM C MYyHKTOM 5
ctatbk 19 HacTosILEero 3akoHa.

Ctatba 6. OO6si3aHHOCTb W3roToBUTENS 06GECneYMTb BO3MOXHOCTb PEMOHTA MU
TEXHMYECKOro 06CnyXMBaHUs ToBapa
FAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapun K ctaTbe 6 HacTosLlero 3akoHa

M3rotoButens 0bs3aH obecnedntb BO3MOXHOCTb MCMOMb30BaHMSA TOBapa B TeYeHue
ero cpoka cnyxobl. [1na aTton uenu msrotoButenb obecneynmBaeT PEMOHT U TeXHWYeckoe
oGcnyxmBaHWe ToBapa, a Takke BbIMyCK M NOCTaBKy B TOProBble U PEMOHTHbIE OpraHn3aumm B
HeobXooMMbIX ANA PEMOHTa U TEexXHU4YecKoro obecnyxuBaHus obbemMe W accopTUMEHTE
3anacHbIX 4YacTe B TevyeHWe Ccpoka MpouM3BOACTBaA ToBapa M MOCMe CHATUA ero C
NPOu3BOACTBA B TEeYEHMNe cpoka CrnyXObl ToBapa, a Npu OTCYTCTBMM Takoro Cpoka - B Te4deHue
AEeCcsATU NeT Co AHA nepefayun ToBapa notpeduTtento.

Cratbsa 7. [NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycryru)
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMEHTapUn K CTaTbe 7 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 1 8HeCceHbl U3MEHEeHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

1. MNMoTpebuTtens MmeeT NpaBo Ha To, YTObOLI TOBap (paboTa, ycnyra) nNpu OBbIYHBIX
YCIOBUAX €r0 UCMOSIb30BaHWS, XpaHEeHUs, TPaHCMNOPTUPOBKM U yTunmnsaumm obin 6esonaceH
ANSA KU3HW, 300pOBbsi NOTPebuTens, oKpyXawLlen cpefbl, a Takke He NPUYMHAN Bpea
nmywiectsy notpebutens. TpeboBaHudA, KoTopble OOMMKHbI ObecneunmBaTb 6Ge30MacHOCTb
ToBapa (paboTbl, ycnyrn) Ans XU3HU 1 300p0BbSA NOTPEBUTENS, OKpYXKatoLen cpeabl, a Takke
npegoTBpalleHne NpUYMHEHUs Bpeda MMYLLECTBY noTpebutens, aenawTca oba3aTtenbHbIMM
N yCTaHaBMMBalOTCA 3aKOHOM UNN B YCTAHOBIEHHOM UM MOPSAKE.

2. WNasrotoBuTenb (McnonHutens) obssaH obecneynBaTb ©Ge3onacHOCTb ToBapa
(paboTbl) B TeYEHME YCTAHOBEHHOIO CPOKa CNy»X0bbl NN cpoka rogHOCTN ToBapa (paboThl).

Ecnn B cooTtBeTcTBMM C nyHkTOM 1 cTaTbym 5 HacToswero 3akoHa M3roTOBUTESb
(ncnonHuTenb) He yctaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, oH 0bsi3aH obecneunTb
B©es3onacHocTb ToBapa (paboTbl) B Te4eHMe OecsaTu NeT co OHS nepefayun toapa (paboTbl)
noTpedurento.

Bpen, NpUYMHEHHBLIN XW3HW, 340POBbLI0 UMM MMYLLECTBY MOTpebuTenss Bcneacteune
HeobecneyveHnsa 6esonacHOCTK ToBapa (paboThbl), NOANEXNT BOSMELLEHNIO B COOTBETCTBUN CO
ctatben 14 HacTosdLwero 3akoHa.

3. Ecnn ana 6e3onacHoro ucnonb3oBaHus ToBapa (paboTbl, yCnyru), ero xpaHeHus,
TPaAHCMOPTUPOBKM U yTUNusauum Heobxoaumo cobnogatb cneuunanbHble npasuna (ganee -
npaBsuna), M3rotToBuTENb (MCNONHUTENDB) 00A3aH yKasaTb 3TV NpaBusiia B CONPOBOANTENBHON
AOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMPOBKOW M UHbIM cnocobom, a
npoaaseL (McnonHuTenb) 06s13aH 4OBECTM 3TW NpaBuna 40 cBeAeHus noTpebutens.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®D3 6 riyHKkm 4 eHeceHbl USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3aKOHOM WM B YCTAHOBIIEHHOM MM NoOpsake
ycTaHoBneHbl oba3atenbHble TpeboBaHuA, obecnednBatome nx 6e30nacHOCTb A58 XU3HW,
300poBbsA  NoTpebutensi, OKpyXawlen cpedbl M npefoTBpalleHne MpPUYUHEHUS Bpeaa
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nMmyLLLlecTBy noTpebutens, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMsM
noanexnt obsizaTenbHOMY MOATBEPXKAEHUIO B Mopsiake, NPeaycCMOTPEHHOM 3aKOHOM U
WHbIMW NPaBOBbLIMW aKkTaMMm.

FAPAHT:

CornacHo ®epepanbHoMy 3akoHy oT 27 pekabps 2002 r. N 184-03 obbektom
obsasaTenbHON cepTUdmkaumm MoxeT OblTb TONbKO NPOAYKLMS, BbiNyckaeMasi B obpalleHue
Ha TeppuTopun Poccunckon ®epepauun. Cm. MIHdopmaumoHHoe nucbmo [focctaHgapTta PO
ot 11 mona 2003 r. N BK-110-28/2522
He ponyckaeTtcsi npogaxa ToBapa (BbliNofiHEHME paboThbl, OKa3aHwe yCrnyru), B TOM
yucrie UMMNOpPTHOro ToBapa (paboTbl, ycnyru), ©6e3 wuHdopmauun o6 obszaTenbHOM
noaTBEPXXOEHUN ero COOTBETCTBUSA TpeboBaHMAM, yKadaHHbIM B NMyHKTE 1 HAacToSALWEen cTaTbu.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 18 utons 2011 . N 242-®3 e rnyHkm 5 @HeceHbl U3MEHEHUS,
ecmynarouwjue 8 cusy ¢ 1 asaycma 2011 a.

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
5. Ecnu ycTtaHoBNeHo, 4To npu cobniogeHnn notpebuTenemMm yCTaHOBIEHHbIX MpaBus

NCMNONb30BaHUSA, XpPaHEHMS WU TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WK
MOXET NPUYMHUTL Bpen XM3HU, 300POBbIO0 M UMYLLLECTBY NOTpPebuTens, okpyxXawLlen cpeae,
narotoButens (MCNOMHUTENL, NpoAaBel) 00a3aH He3aMeanuTenbHO MPUOCTAHOBUTbL €ro
NPOV3BOACTBO (peanusaunto) A0 YCTPaHEHWs NpuYMH Bpeda, a B HeobXoauMbIX crnydasax
NPUHATL MEPbI NO U3BATUIO ero 3 obopoTa 1 OT3bIBY OT NOTpebutens (notpedbutenen).

FTAPAHT:

Cm. [llonoxeHne o0 NpoBeAEHUM  3KCMepTU3bl  HEKAYeCTBEHHbIX M ONacHbIX
NPOAOBOSNIBECTBEHHOMO ChipbSA U MULLEBbLIX MPOAYKTOB, UX UCMOMb30BAHUN UITU YHUYTOXEHWUMU,
yTBEpXAeHHOoe nocTtaHoBrieHem lNpasutensctea PP oT 29 ceHTabpa 1997 r. N 1263
Ecnv npnymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMb (MCMOMHUTENb) 0065a3aH
CHATb Takon ToBap (paboTy, ycnyry) ¢ npousBoacTtea. [1py HEBLINOSIHEHUU U3FOTOBUTENEM
(ncnonHuTenem) aTomn 06s3aHHOCTU YNONTHOMOYEHHbIN deaeparnbHbIn opraH
NCNOSTHUTENbHOW BNacTU MpUMHMMaeT Mepbl NO OT3bIBY Takoro toeapa (paboTbl, ycnyru) c
BHYTPEHHEro pbiHKa 1 (MNKn) oT noTpedbutena unn notpebutenen B nopsiake, yCTaHOBIEHHOM
3akoHogartenbcTtBoM Poccuinckon ®epepaunn.
YObITkM, NPUYMHEHHbIE NOTPebuTento B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexar BO3MeLLEHN N3roToBuTenemM (MCNonHMTenem) B NosIHOM obbeme.
6. YTpaTtun cuny.

MHdopmaums 06 nameHeHusix:

CM. mekcm nyHKkma 6

Cratbsa 8. lNpaBo notpebutens Ha wnHdopmMauuio o6 uarotoBuTene (UCMONHUTENE,
npoaasLe) 1 o ToBapax (paboTax, ycnyrax)
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeEHTapum K ctatbe 8 HacTosLlero 3akoHa

1. NoTtpebutens Bnpase notpeboBaTb NpegocTaBneHns Heob6XoaANMOnM U AOCTOBEPHOM
nHpopmauum 06 wmsrotoButene (McnonHuTene, npogasue), pexume ero paboTbl K
peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosLen ctaTbn MHOPMaUUA B HarnsgHoOM U OOCTYMHOW
dopme goBoANTCA A0 CBeAeHMs NoTpedbuTenen npu 3aknioyYeHn JOroBopoB Kynnn-npogaxm
N OOroBOPOB O BbIMONHEHMM paboT (oKasaHuu ycnyr) cnocobamn, NPUHATLIMU B OTAENbHbIX
chepax obcnyxuBaHuss noTtpedbutenen, Ha PYCcCKOM £3blke, a AOMOSHUTESNbHO, MO
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YCMOTPEHUIO U3roTOBUTENSA  (MCNONHUTENS, nNpodaBua), Ha roCcyAapCTBEHHbIX NA3blKkaX
cybbekToB Poccurickon ®efepaunmn n poaHbix A3blkax Hapogos Poccuinckon degepaunn.

CraTtbsa 9. IHpopmaumsa o6 narotosutene (MCnonHuTene, NpogasLe)
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 9 HacTosLlero 3akoHa
MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 8 nyHKkm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuyuu

1. WsrotoButens (McnonHutens, npogasel) oba3aH [oBecTM [0 CBedeHus
notpedutena UpMEHHOEe HaMMeHoBaHWe (HauMEeHOBaHWE) CBOEW OpraHu3aumm, MecTto ee
HaxoxaeHus (agpec) n pexum ee paboTtbl. [pogasey, (MCNONHUTENb) pa3MeLlaeT YKa3aHHYHo
MHdOpMaLUIO Ha BbIBECKE.

N3rotoButenb (McnonHuTenb, NpogaBel) - WHAMBMAYaAlbHbIA NpeanpuHMMaTtens -
OOIMDKEeH npefoctaBuTb NOTpebutento MHgopmauuio O rocyaapCTBEHHOW perncTpauum u
HanMeHOBaHUN 3aperMcTPMpPOBaBLLErO ero opraHa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 16 okmsabps 2006 2. N 160-@3 nyHkm 2 u3/10)keH 8 HoeoU
pedakuyuu

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

2. Ecnn Bug [peATenbHOCTWU, OCYLWECTBNSEMbIA WU3rOTOBUTENEM (MCMNOMHUTENEM,
npogasLOM), MNOASIEXUT NUUEH3UPOBAHUIO N (UMW) UCMNONHUTENDb MMeEEeT rocyapCTBEHHYHO
akkpeguTaumio, 0o cBedeHus notpebutens gomkHa 6biTb goBedeHa MHGOpMaLMs O Buae
AeATeNIbHOCTU U3roToBuTEnNs (MCNOSHUTENd, npoAasua), HoMmepe NUUEeH3nnM 1 (Unu) Homepe
cBMAETeNbCTBa O rOCy4apCTBEHHON akKkpeauTaunm, cpokax AenCTBUS yKasaHHbIX NIMLEH3UN 1
(vnn) cengeTenbCTBa, a Takke UHGopMauusa o6 opraHe, BblAaBLUEM YKa3aHHbIE NNLEH3NIO U
(nnn) cBnaoeTenbCcTBO.

3. Hdbopmaums, npegycMoTpeHHasa nyHktamm 1 n 2 HacTosien ctaTbn, SOMMKHA ObITb
poBefeHa OO0 cBefeHus notpebutenen Takke Mnpu OCYLIECTBNEHUN TOProBnu, GbITOBOrO U
WHbIX BUOOB OBCNyXMBaHUSA notpebutenen BO BPEMEHHbLIX MOMELLEHUSX, Ha sipMapkax, C
NOTKOB M B APYrMX Criydasx, ecrnv Toproens, GbITOBOE W MHble BUAbl 06CAYXUBaHUA
noTpedbuTenenm OCyLWeCTBASAIOTCA BHE MOCTOSHHOMO MeCcTa HaxoXaeHus npojasua
(ncnonuuTtens).

CraTtbsa 10. MIHopmaums o ToBapax (paboTax, ycnyrax)
TAPAHT:

CM. SHumknoneguu n gpyrme KOMmMeHTapum kK ctatbe 10 HacTosLwero 3akoHa
1. WsrotoBuTenb (McCnonHUTenb, npogasel) 0b6si3aH CBOEBPEMEHHO MpPeaocTaBnsiTh
notpebutento HeobxoaumMyo U OOCTOBEPHYK MHGOPMauMio 0 ToBapax (paboTax, ycnyrax),
obecneyvnBaloLLyt0 BO3MOXHOCTb MX NpaBuiibHOro Bblbopa. Mo oTaenbHbIM BUAaM TOBapoB
(pabot, ycnyr) nepeveHb u cnocobbl JoBeAeHUA UMHGopMauMM OO0 noTpebuTens
ycTaHasnmBatoTcs Npasutensctsom Poccuiickon ®eaepauuu.

MHdopmaums 06 naMeHeHusix:

®edeparbHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-P3 6 rnyHKm 2 8HECEHbI USMEHEHUS,
ecmynarowjue 8 cusny ¢ 1 urons 2014 .

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
2. NHdopmauusa o TtoBapax (pabotax, ycnyrax) B obsizaTenbHOM MNopsagke OOSKHa
copepxarb:
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HauMeHoBaHwue TEXHUYECKOro perrnameHTa nnm NHOE yCTaHOBIIEHHOE
3akoHogartenscteoMm Poccuickon degepaumm O TEXHUYECKOM  PeEryrvMpoBaHuUn U
ceugetenbctBytlowlee 06  obsizaTenbHOM  MOATBEPXAEHWM  COOTBETCTBUSA  ToBapa
obo3Ha4YeHue;

cBefeHma 006 OCHOBHbIX MOTPebuTenbCKMX CBOWCTBaxX ToBapoB (paboT, ycnyr), B
OTHOLLUEHMM MNPOAYKTOB MUTaAHUA CBeAEeHWs O cocTaBe (B TOM 4ucne HanmeHoBaHue
NCMONb30BaHHbIX B MpOLecce MU3roTOBMEHNA MNPOAYKTOB MUTaHUA nuLLEeBbIX [06aBOK,
Ouonornyeckn akTMBHbIX [[00aBOK, WHMOpMaUMA O Hanuuyum B NPOAYKTaxX MUTaHUA
KOMMOHEHTOB, MOMyYEHHbIX C MNPUMEHEHUEM  TEHHO-UHXEHEPHO-MOANDULNPOBAHHBIX
OpraHn3moB, B Cry4ae, ecniv cojep)XaHue YKa3aHHbIX OPraHnM3mMOB B TaKOM KOMMOHEHTEe
coctaBnsieT Oonee [OeBATM [eCATbIX MPOLEHTAa), NULWEBOW LEHHOCTW, Ha3HayeHuu, o6
YCNoOBUAX NPUMEHEHNSA U XpPaHEHUS NPOAYKTOB NUTaHUSA, 0 cnocobax U3roToBrneHUsi roTOBbIX
6nioa, Bece (obbeme), Aate U MecTe U3rOTOBMEHMS M YMNaKOBKWM (pacdacoBkM) NpoayKToB
NUTaHWs, a Takke CBedeHUs O NPOTUBOMOKa3aHUAX ANA UX MPUMEHEHUs NPU OTAESNbHbIX
3aboneBaHusax. [lepeyeHb TOBapoB (paboT, ycnyr), WHOpPMauUs O KOTOPbIX AOSDKHA
cogepXaTb MNPOTMBOMOKAa3aHMa ANns WX MPUMEHeHUst Npu  OoTAenbHbIX 3aboneBaHusX,
yTBepxaaetcsa lNpasutensctesom Poccunckon denepaunm;

LeHy B pybnsix n ycnosusi npuobpeteHnsa ToBapoB (paboT, ycnyr), B TOM 4uicne npu
onnate ToBapoB (paboT, ycnyr) 4Yepe3 onpedeneHHoe BpeMsi Mocne ux nepegayvv
(BbINOMNHEHWs!, OKasaHusl) MOTpebuTento, MNOMHYK CyMMy, MOAMexXallyl BbinnaTe
noTpeduTtenem, n rpacuk noraieHmsi 3TON CyMMbI;

FAPAHT:

Cm. ®epepanbHbii 3akoH oT 21 aekabpsa 2013 r. N 353-93 "O noTtpebutensckom kpeaute
(3anme)", Bctynatowmin B cuny ¢ 1 nons 2014 r.

Cwm. MamATky 3aeMLumka no noTpedbuTensLcKoMy KpeauTy, N3noXxeHHyto B nucbme LUIBP ot 5
mast 2008 r. N 52-T

rapaHTUNHbIA CPOK, ECIIN OH YCTAHOBJIEH;

npasuna n ycrnosusa apekTMBHOro n 6es3onacHoro UCnonb3oBaHNA ToBapoB (pabor,
yenyr);

MHdopMauuto 06 sHepreTnyeckon aeKTBHOCTU TOBApPOB, B OTHOLLUEHUMU KOTOPbIX
TpeboBaHME O HanMuuu Takoh UMHGOpMauMM onpegerneHo B  COOTBETCTBUMM  C
3akoHogatensctBoMm 06  aHeprocbepexeHuM U O MOBbLILWEHUN  SHEepPreTU4eckom
3P PEKTUBHOCTH;

CPOK CNyX0bbl NNn CpoK rogHOCTN ToBapoB (paboT), yCTaHOBMEHHbLIN B COOTBETCTBUN C
HacTosAWMM 3akOHOM, a TakKe CBedeHUa O HeobxoauMbIX OEeWCTBUAX noTpebutens no
NCTEYEHNN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCMEACTBMAX MNPU HEBLINOMHEHUN TaKux
AencTteui, ecnu ToBapbl (paboTbl) MO WCTEYEHUUM YKa3aHHbIX CPOKOB NpPencTaBNsAtoT
ONacHOCTb ANI  >KWU3HM, 300pOBbS W MMyLecTBa notpebutens wnuM CTaHOBATCSA
HeNpUrogHbIMK AN UCNOSMb30BaHUSA MO HA3HAYEHWUIO;

agpec (MecTo HaxoxgeHus), UPMEeHHOe HaumMeHOBaHue (HauMeHOoBaHue)
n3rotoBuTeENs  (MCNOMHUTENs,  nNpogasua),  YNOMHOMOYEHHOW  OpraHu3auun  unu
YMNOMHOMOYEHHOIo MHAMBUAYaNbHOro NpeanpuHUMaTens, umnopTepa;

nHpopmauuio o6 obsasaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (pabor,
YCNyr), yka3aHHbIX B rMyHKTe 4 cTaTby 7 HacTosAwero 3akoHa;

NMHopMauuio 0 NpasBunax NpoaaXu ToBapoB (BbINOMHEHNA paboT, Oka3aHUs ycnyr);

yKasaHue Ha KOHKpeTHoe nuuo, KoTtopoe OyaeT BbINONHATL paboTy (okasbiBaTb
ycnyry), n nHdopmaumio 0 HeM, ecrim 3TO MMeeT 3HayeHue, UCXoasa U3 xapaktepa paboTbl
(yenyrn);

yKasaHue Ha ucrnonb3oBaHWe (OHOrpaMm nNpu OKasaHUWM pasBrekaTesibHbIX YCryr
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NCNOSTHUTENAMM My3blKanbHbIX NPON3BEAEHWN.

Ecnn npuobpetaembin notpedbutenem TtoBap Obin B ynoTpebrieHun wunmM B HEM
yCTpaHanca HegocTaTok (HegocTtaTtku), notpebutento pomkHa ObiTb NpeaocTaBneHa
MHdopmMauus ob aTom.

FTAPAHT:

O pononHuTenbHbIX TpeboBaHMAX, NpeabsBNAEeMbiX K 3TUKETKaM, sdpnblkam nmbo
nMCTKam-BKagblillam YynakoBaHHbIX MULLEBbLIX NPOAYKTOB, cM. PepeparnbHblil 3aKOH OT 2
sHBapda 2000 r. N 29-03

MHdopmaums 06 naMeHeHusix:
®edeparibHbiM 3akoHoMm om 21 dekabps 2004 2. N 171-®P3 8 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuyuu

3. NHdopmauusa, npegycMoTpeHHast MyHKTOM 2 HacTosiwen ctaTtbu, AOBOAUTCA 00
cBedeHus notpebutenen B TEXHUYECKON LOKYMEHTaUMW, NpunaraemMon K Tosapam (pabotam,
ycrnyram), Ha 3TUKETKaX, MapKMPOBKOW WS MHbIM CMOCOGOM, MPUHATBIM AN OTAENbHbIX
BMOoB ToBapoB (pabot, ycnyr). WHpopmauus o6 obsizaTenbHOM NOATBEPXKOAEHWMU
COOTBETCTBUA TOBApPOB MpeAcTaBnsdeTca B nopsgke n crnocobamm, KOTopble YCTaHOBMEHbI
3akoHogartenbcTeoM Poccunckon degepaumm o TEXHUHECKOM perynmpoBaHun, N BKNOYaeT B
cebsi cBefeHMs 0 HoOMepe OOKyMEeHTa, NoATBEpXKAatoLLero Takoe COOTBETCTBME, O CPOKE €ro
aencteusi u 06 opraHm3saumm, ero BoblaaBLLEN.

A63au BTOpOM yTpaTus cuny.

MHdopmaumsa 06 nameHeHusx:

CM. mekcm ab3aua 8mopozo

CraTtba 11. Pexxum paboTbl npogasua (MCNonHUTenNs)
FAPAHT:

CM. QHumknonegum n gpyrme KOMMeEHTapum K ctatbe 11 Hactosulero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MYHUUMNANbHbLIX OpraHu3auuin TOProeBnu,
ObITOBOrO M MHbIX BUOOB OBCNyXMBaHWA NOTpebuTenen yctaHaBnNMBaeTCs MO pPeLUeHUto
COOTBETCTBEHHO OPraHOB MCMOMHUTENBbHOW BRactu cybbektoB Poccuiickon depepauum um
OpraHoB MECTHOI0 CaMOynpaBeHus.

2. Pexum paboTbl oOpraHuM3auun, OCYLLECTBNAKOWMX OEeATENbHOCTb B cdepax
TOProBoro, 6GITOBOro M MHbIX BUAOB 06CMAY)XMBAHNA NOTPEOUTENEN N HE YKA3aHHbIX B MyHKTE
1 HacTosiLEeN cTaTbn, a TakKe MHOMBUAYANbHbIX NPeanpuHUMaTENEeNn ycTaHaBNMBaETCs UMK
CaMOCTOSTENBHO.

3. Pexxum pabotbl npogasua (MCnonHuTens) A0OBOAUTCA OO CBEAEHMUS NoTpebuTenein u
AOJMKEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 21 Odekabps 2004 2. N 171-®3 8 HaumeHogsaHUe 8HEeCEHbI
U3MEeHEeHuUs

CM. mekcm HaumeHosaHUs 8 rpeodbidywel pedakyuu
Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENSA  (MCMOMHUTENs, nNpoJaBua) 3a
HeHagnexawlyo nHopmMauuio o Toeape (paborte, ycnyre)
FTAPAHT:
CM. SHUMKnoneann n gpyrme KOMMeEHTapum K ctatbe 12 HacTosiLero 3akoHa

MHdopmaums 06 naMeHeHusix:

®edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®3 6 nyHKkm 1 8HeCEeHbI UBMEHEHUS
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Cm. mekcm riyHKkma 8 ripeodbidyuwel pedakyuu

1. Ecnu notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeanuTenbHO NosyyYnTb
npyu 3aknyeHun p[oroeopa uHdopMaumio o ToBape (paboTe, ycnyre), OH Bnpase
notpeboesatb OT nNpogaBua (MCMNOMHWUTENS) BO3MELWEHUs YObITKOB, MNPUYUHEHHbIX
HeOOOCHOBAHHBIM YKITOHEHMEM OT 3aKfto4YeHus OOroBopa, a €Cnv OOroBOp 3aKMYeH, B
pasyMHbI CPOK OTKa3aTbCHA OT ero UCnosiHeHnsa n notpeboBaTb BO3BpaTa YnravyeHHOW 3a
TOBap CyMMbl U BO3MELLEHUS APYIMX YObITKOB.

Mpn oOTKase OT WUCNOMHEeHUs [JoroBopa MoTpebuTenb o06s3aH BO3BpaTUTL TOBap
(pesynbtat paboTbl, ycnyrM, ecnm 3TO BO3MOXHO NO WX XapakTepy) npoaasuy
(ncnonuuTento).

2. [llpopaBey (McnonHUTEnb), He NpPegoCTaBMBLUMIA  MOKynaTent MOSIHOM WU
AOCTOBEPHOM WHopMaumm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb,
npeasyCMOTPEHHYI0 nyHKkTamu 1-4 ctatbn 18 nnu nyHktom 1 ctaten 29 HacToswero 3akoHa,
3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLLUME MOCNe ero nepegadn notpebutento
BCIeACTBME OTCYTCTBUS Y HEMO Takon MHpopmaLuuun.

3. Mpwn npuynHeHUn Bpeda Xun3HW, 30OPOBLI0 U UMYLLIECTBY NOTpebuTens BCrneacTeme
HenpegocTaBfieHUs eMy MOMMHOM M LOCTOBEPHOW MHGopmauum o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELlEHWA Takoro Bpeda B nopsake,
npeaycMoTpeHHoM cTtaTben 14 Hactoswero 3akoHa, B TOM 4YuCfe MOSIHOMO BO3MELLEHMS
yObITKOB, MPUYMHEHHBIX NMPUPOAHBLIM OObEKTaM, HaxoasaLWmMMcs B COOCTBEHHOCTH (BNageHun)
notpebutens.

4. Tlpn paccMoTpeHun TpeboBaHMK noTpedbutens O BO3MELLEHUM YObITKOB,
NPUYNHEHHBIX HELOCTOBEPHOW UM HEAOCTAaTOYHO NOSIHOM MHGopMaumen o Toape (paboTe,
ycnyre), HeobxoaMmo WuCXOoOuMTb W3 NpeanonokeHnss ob oTcyTcTBUM Yy  noTpebutens
crieumarnbHbIX NO3HaHM O CBOMCTBAX M XapaKTepucTukax ToBapa (paboTkl, ycnyru).

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHOM om 21 Odekabps 2004 e. N 171-®3 8 HaumeHogaHUE BHECEHbI
UBMEHEHUSs

CM. mekcm HaumeHogsaHUs 8 rpeodblidywel pedakyuu
CrtaTtbs 13. OTBETCTBEHHOCTb  U3roToBUTENS (ncnonuuTtens, npogasLa,
YNOMHOMOYEHHOW OpraHM3aumm unM YMNonHOMOYEHHOIo WHANBMAYaANbHOMO
npeanpuHuMmaTens, mnopTepa) 3a HapyLleHue npae notpeburtenen
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 13 HacTosulero 3akoHa
MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiv 3akoHoMm om 21 dekabps 2004 e. N 171-®3 8 nyHKkm 1 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
1. 3a HapyweHue npaB rnoTpebuTtenen MU3roToBUTENb (UCMOMHUTENb, NpPoAaBeL,
YNOMHOMOY€EHHas opraHM3aumsi UM yrnosTHOMOYEHHbI MHAMBMAYANbHbIA NpeanpuHUMaTenb,
nMnopTep) HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM UIN JOrOBOPOM.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 nyHKm 2 u3roxeH 8 Hoeou
pedakyuu

CmM. mekcm nyHkma & rpedbidywed pedakuyuu
2. Ecnn nHoe He ycTaHOBMNEHO 3aKOHOM, YObITKM, MNPUYMHEHHbIE NOTpebuTento,
noanexart BO3MELLEHMIO B NOJSTHON CyMMe CBEPX HEYCTOMKM (NeHW), yCTAHOBNEHHOW 3aKOHOM
UM AOrOBOPOM.
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MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®D3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
3. Ynnata HeycTonku (NeHn) n Bo3melleHne yobITKOB He 0cBOBOXAalT U3roTOBUTENS
(vcnonHuTena, npodaBua, YNOSIHOMOYEHHYIO  OpraHuM3aumio UM - YNOSIHOMOYEHHOro
MHOUBMAYaNbHOrO NpeanpuHUMaTens, umnoptepa) OT UCMOSTHEHUS BO3JIOXEHHbLIX Ha Hero
06a3aTenbCTB B HaType nepepn notpebutenem.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 4 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
4. WsrotosButenb (UcnomHuTenb, MpoAasel, YNONHOMOYEHHAs opraHusaunsa unu
YNOMHOMOYEHHbIN  MHOUBMAYANbHbIA NpeanpuHMMaTens, MMNopTep) ocBoboxaaeTca oOT
OTBETCTBEHHOCTM 3a HeuCnosfHeHne o0653aTenbCTB UMM 3a HeHagnexailee WCMNofiHeHne
00s3aTenbCTB, €Cnu [OKaXeT, YTO HeucrnorHeHne obs3aTenbCTB UM UX HeHaanexaiiee
NCNOSTHEHNE NMPOU3OLLSIO BCIEACTBME HENPEOAONIMMON CUSbl, @ TaKKe MO UHBIM OCHOBaHUAM,
npegycMOTPEHHbIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 5 8HeceHbl U3MEeHeHUs

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

5. TpeboBaHua notpebutensa o6 ynnate HeEYyCTOMKM (reHun), npeayCMOTPEHHOM
3aKoHOM UM JOroBOpOM, noanexar yOoBNEeTBOPEHUIO W3roToBuTenemM (MCNonHUTENneMm,
npoaaBLOM, YNOSIHOMOYEHHOW oOpraHuM3auvMen WM YrnorTHOMOYEHHbIM  UHOMBUAOYaNbHbLIM
npeanpuH1uMartenemM, MMNopTepoM) B J06POBOSNbEHOM NOPSIAKE.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 8 nyHKm 6 8HeCEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 rpeobiOyuwel pedakyuu

6. MNpu ygosneTBopeHnn cyaomMm TpeboBaHui noTpebutensi, yCTaHOBMAEHHbIX 3aKOHOM,
CyL B3bICKMBaET C M3rotoBuTenst (MCNOMnHUTENS, npogasua, YNOTHOMOYEHHOW OpraHu3auum
UM YNOSTHOMOYEHHOIO MHAMBMAYaNbHOro NpegnpuHMMmaTens, mnopTepa) 3a HecobngeHne
B 0OOpOBONbLHOM Mopsiake yaoBneTBopeHust TpeboBaHuin notpebutens wTtpad B pasmepe
NATbAECAT NPOLEHTOB OT CYMMbl, MPUCYXXOEHHOW CYyAOM B NOJSib3y NoTpebutens.

Ecnn c 3asgBneHnem B 3awmty npaB noTpedbutensa BbICTynawT 06LWEeCTBEHHbIE
obbeanHeHus notpebutenenm (Mx accoumauuun, CoOK3bl) UAW  OpraHbl  MECTHOro
camoynpasneHuns, NATbAecAT MNPOLEHTOB CYMMbl B3bICKAHHOrO LWTpada nepeyncnsarTca
yKasaHHbIM 00beANHEHNAM (UX accoumaumsam, Coo3am) UnNu opraHam.

Cratba 14. /iMmywecTBeHHasi OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbIN BCneacTBue
HeJoCTaTKoB ToBapa (paboThbl, ycnyru)
TAPAHT:

CM. KommeHTapum K ctaTbe 14 HacToswero 3akoHa
1. Bpen, NpUYNHEHHBIN XN3HW, 300POBLI UM UMYLLIECTBY NoTpebutens BcneacTeue
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELLENTYPHbIX NN UHbIX HeQOCTaTKoB ToBapa (paboThl,
yCnyru), NoanexuT BO3MELLEHNIO B MOTHOM obbeme.
2. lNpaBo TpeboBaTb BO3MeLleHUS Bpeda, NPUYMHEHHOrO BCNEACTBUE HeOOCTaTKOB
ToBapa (paboTbl, ycnyrn), npu3HaeTcd 3a nbbiM NoTepneBWNM He3aBUCMMO OT TOro,
COCTOS/1 OH B JOrOBOPHbIX OTHOLLEHUAX C NPoAaBLOM (MCMOMHUTENEM) UMK HET.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 6 rnyHKm 3 8HeCceHbl USMEHEHUS
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Cm. mekcm riyHKkma 8 ripeodbidyuwel pedakyuu

3. Bpea, NPpUYUHEHHBIN XWU3HU, 340POBbLI0 UMM MMYLLECTBY NOTpebutens, noanexur
BO3MELLIEHMIO, €CN Bpen NPUYMHEH B TeYeHMEe YCTaHOBEHHOro cpoka Cryxbbl unm cpoka
rogHocTu ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTaT paboTbl) AOMMKEH OblTb YCTAHOBMEH B COOTBETCTBUM C
nyHkTamu 2, 4 ctatey 5 Hactoswero 3akoHa CPOK CMyXObl UMM CPOK FO4HOCTU, HO OH He
ycTaHoBneH, nuMbo noTtpebutento He Obina npegocTaBrieHa nofHas WM OOCTOBEpHas
MHopMauua O cpoke Ccnyxbbl WNM Cpoke rogHocTn, nubo notpebutens He 6bin
NPONHMOPMUPOBaAH O HEOBXOOUMBIX AEUCTBUSX MO UCTEYEHUW CPOoKa CNyxObl unm cpoka
rOOHOCTU U BO3MOXHbIX NOCMEACTBUSX MPU HEBLINOMHEHNN YKa3aHHbIX 4eACTBUIA, Mnbo ToBap
(pesynbTat paboTbl) MO MUCTEYEHUM ITUX CPOKOB MPEeACTaBnsieT ONacHOCTb AMNS XWU3HM U
3[0pOBbS, Bpen NoANEXNUT BO3MELLEHUIO HE3aBUCUMO OT BPEMEHW €ro NPUYNHEHNS.

Ecnn B cooTtBeTcTBMM C nyHkToM 1 cTaTby 5 HacTosAwero 3akoHa M3roTOBUTESb
(ncnonHuTenb) He ycTaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT BO3MELLEHUIO
B Cfny4ae ero MNpUYMHEHWS B TeYEeHWe AecATM NeT cOo OHA nepefadm ToBapa (paboTbl)
notpebutento, a ecnu AeHb Nepedayn YyCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBIEHUSA
ToBapa (OKOHYaHWSA BbIMOMHEHUSA paboThl).

Bpen, npuunHeHHbIM BcneacTBMe HeOOCTaTKOB ToBapa, MOANEXUT BO3MELLEHWIO
npoAaBLIOM UIM M3roTOBMTENEM TOBapa no BbiGOpy NOTepneBLLEro.

Bpen, npuvunHeHHbI BcneactBMe HeAoCTaTKOB paboTbl WKW YCryrn, MOANEXUT
BO3MELLEHNIO NCNONTHUTENEM.

4. WNsrotoButenb (MCMNOMHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, MNPUYUHEHHbLIN
XWU3HW, 340POBbLI0 UMM UMYLLECTBY NOTpPebuTens B CBSA3M C MCNOMb30OBaHMEM MaTepuarnos,
0o6opyaoBaHUs, MHCTPYMEHTOB U MHbIX CPeacTB, HEOBXOANUMbIX ANS NPOU3BOACTBa TOBapOB
(BbINONHEHNST paboT, oKaszaHWst yCnyr), HE3aBUCMMO OT TOro, NO3BONAN YPOBEHb HayYHbIX U
TEXHUYECKUX 3HAHUN BbISBUTb MX 0COBblE CBOMCTBA UMW HET.

5. WarotoButenb (McnonHuTenb, npofaBel) ocBoOOXOaeTcsas OT OTBETCTBEHHOCTH,
ecnn JoKaxeT, YTO Bped MNPUYUHEH BCREACTBME HENpPeodonMMON CUMbl UMW HapyLUEHWUS
notpebutenem ycTaHOBIEHHbIX MPaBUM MCNOSb30BaHUA, XPaHEHUS UMM TPaAHCMOPTUPOBKM
ToBapa (paboTbl, ycnyrn).

MHdopmaums 06 naMmeHeHusIx:

®edeparnbHbiM 3akoHoMm 21 dekabps 2004 2. N 171-03 e cmambto 15 8HeceHblI UBMEHEHUS

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
CraTtbsa 15. KomneHcaumst mopanbHoro Bpega
FAPAHT:

CM. KommeHTapum K ctaTbe 15 HacToswero 3akoHa

MopanbHblin ~ Bpef, MPUYMHEHHBIA  NOoTpebuTento  BCRNeACcTBME  HapyLUeHUs
N3rotoBuTENEM (MCMOMHUTENEM, NPOAABLOM, YMOMHOMOYEHHOW OpraHu3auuen unu
YNONTHOMOYEHHbBIM NHOUBUAYANbHBLIM NpeanpuHMMaTenem, UMNOPTEPOM) NpaB noTpedutens,
npeaycMOTPEHHbIX  3aKOHaMM WM npaBoBbiMM  akTamm  Poccuinckon  depepauumm,
perynupylowmmm OoTHOoWweHus B obrnactu 3awmTbl nNpaB  notpebutenen, noanexur
KOMMEeHcauum npuyMHUTENEeM Bpeda Mpu Hanuyduum ero BuHbL. Pasmep kKomneHcauuu
MOpanbHOro Bpeda onpegensieTcd CyaoM W He 3aBUCUT OT pasMepa  BO3MeELLeHUs
UMYLLLECTBEHHOIO Bpeaa.

KomneHcaumsi MopanbHOro Bpeda OCYLUEeCTBSIETCA He3aBMCUMO OT BO3MELLEHUS
MMYLLIECTBEHHOIO Bpeaa 1 NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HegoenctBuTenbHOCTbL YCNOBUM  OOroBOpa, YLWEMMSLWWX npaBa
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notpeburens
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMeEHTapun K ctatbe 16 HacTosLero 3akoHa
1. YcnoBus [oroBopa, YLeMnsiowme npaBa MnoTpebutenss No CpaBHEHUD C
npaBunamu, YCTaAHOBMEHHbIMM 3aKOHAMWM WU WHBIMW NPaBOBbIMM akTamu Poccuiickon
depnepaumm B obnactu 3alwmTbl NpaB NoTpebutenemn, NpusHaTCs HeAeNCTBUTESNBHBIMMN,
Ecnn B pesynbTate MCNONHEHWs AOroBopa, yuwemnswwero npasa notpebutens, y
HEero BO3HMKNM YObITKA, OHW nNoAnexaT BO3MELLUEHWUIO W3roToBUTENEM (MCMONMHUTENEM,
npoaasLOM) B NOSTHOM o6beMe.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoMm 21 0ekabpsi 2004 2. N 171-D3 8 nyHKmM 2 8HeCceHb! USMEeHEeHUs

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu

2. 3anpewaetca obycnosnueaTtb npuobpeTeHne oaHMX ToBapoB (paboT, ycnyr)
obaszaTenbHblM NpUOBpeTeHMEM WHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYUHEHHbIE
noTpedbuTento BCNeacTBME HapYLIEHWA ero npasa Ha cBOOOAHbLIN BbIOOp TOBapoB (pabor,
yCcnyr), BO3MeLLaTca NpoAaBLoM (MCNoMHUTENeM) B NOMHOM o6beme.

3anpelwaeTtca obycnoenueaTb  yOoBNeTBOpeHue TpeboBaHun noTpebutenen,
npeabsiBAsSeMblX B TeYeHUWe TrapaHTUMHOIMO CpOKa, YCMOBWUSIMWA, He CBSI3aHHbIMU C
HegocTaTKkamu ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 21 0ekabpsi 2013 2. N 363-®3 6 nyHkm 3 8HECEHbI UBMEHEHUS,
ecmynarowjue 8 cuny ¢ 1 urons 2014 a.

CmM. mekcm nyHKkma 8 rpedbidywed pedakuuu
3. lpopgaBey (McnonHuTenb) He BnpaBe ©0e3 cornacus noTpedbuTensa BbINOMHATL
AononHuTenbHble paboTbl, ycnyrn 3a nnaty. [loTpebuTtens BnpaBe oTKasaTbCA OT onnaTbl
Takux paboT (ycnyr), a ecnvm oHM onnaveHsbl, NoTpebutens Bnpase notpeboBaTtb OT NpodasLa
(ncnonHuTensa) Bo3BpaTa ynnadeHHon cymmbl. Cornacme notpedutenss Ha BbINONIHEHME
AONONHUTENbHbLIX paboT, ycnyr 3a nnaTty odopMiseTca NpoAaBLOM (MCMONHUTENEM) B
NMUCbMEHHOW doopMe, ECIIN MHOE He NpeayCMOTpeHO heaeparnbHbIM 3aKOHOM.

MHdopmaums 06 nameHeHusix:

®edeparnbHbiM 3akoHoM om 5 mas 2014 2. N 112-©3 Hacmoswuli 3akoH O0MonHeH
cmameel 16.1
Cratba 16.1. ®opmbl 1 nopagok onnatbl NpU Npoaa)e ToBapoB (BbIMNOMHEHMM paboT,
oKa3aHuM ycnyr)
FTAPAHT:

CMm. kKommeHTapum k ctatbe 16.1 HacTosiwero 3akoHa

1. lNpogasey (ncnonHuTenb) obsizaH obecneynTb BO3MOXHOCTb OMfaTbl TOBapOB
(paboT, ycnyr) nytem MCnonb30BaHWSA HaUMOHamNbHbIX MNAATEXHbIX MHCTPYMEHTOB, a Takke
HaIMYHbIX pac4eToB No Bblbopy noTpebutens.

O6s13aHHOCTL  0BecneynTb BO3MOXHOCTb OnfaTbl ToBapoB (paboT, ycnyr) ¢
NCMONb30BaHMEM HaUMOHASbHbIX MAATEXHbIX MHCTPYMEHTOB B paMKax HauMOHanbHOM
CUCTEMbI NNATEXHbIX KapT HEe pacnpocTpaHAeTcda Ha CybbekToB npeanpuvHMMaTenbCKOWn
AeATenbHOCTU, Bblpyyka OT peanusauuu ToBapoB (BbIMNOSHEHUA paboT, okasaHus ycnyr) 6e3
yyeTa Hanora Ha pgobaBneHHyl CTOMMOCTb wnu 6GanaHcoBas CTOMMOCTb aKTMBOB
(ocTaTOYHasi CTOMMOCTb OCHOBHbBIX CPeACTB M HemaTepuarbHbiX aKTUBOB) KOTOPbLIX 3a
npeflwecTBYOWNN  KaneHgapHbld o He  MnpeBbllaeT  npejernbHble  3Ha4YeHus,
ycTaHoBrneHHble [NMpaBuTensctBoM Poccuinckon denepaumm onst MUKponpeanpusaTum.
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2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BOAUTbLCA noTpebutenem B
COOTBETCTBUM C YKasaHMeEM npogaBua (UCMOMHUTENS) NyTEM pacyeToB 4Yepe3 CyObLEKTOB
HaLUMOHANbHOW NNaTEeXHOM CUCTEMbI, OCYLLECTBISIIOWMX OKasaHue MNnaTeXHblX YCnyr B
COOTBETCTBUMN C 3akoHoaTernbcTBoM Poccunckon degepaunm 0 HauMoOHaNbHON NnaTexHon
CUCTEME, ECNN MHOE He YCTaHOBIEHO heaepanbHbIMU 3aKOHaMMN UM MHBIMU HOPMaTUBHLIMU
npaBoBbIMK akTamu Poccuinckon denepaumn.

3. lMNpun onnate ToBapoB (paboT, ycnyr) HanNUYHbIMW AEHEXHbIMW CpeacTBamMu
obsizatenbcTBa notpebutens nepen npogaBuoOM (MCMOMHUTENEM) MO onnaTe TOBapoB
(paboT, ycnyr) cuumTalTCAa WCMNOSMHEHHBIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPeacTB C
MOMEHTa BHECEHUS HanU4yHblIX [OEHEeXHbIX CpeacTB npodasuy (MCnonHuTento) nmbo
nnaTexXHoMy areHTy (cybareHTy), OCyLIeCTBIAIOWEMY AEATENbHOCTb NO MPUEMY NaTexen
domsn4eckmx nuy,

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NpeaoCTaBNsAEMbIX
notpebutenem HanuWyHbIX [OEeHEeXHbIX cpeacts 6e3  OTKpbITUA  HaHKOBCKOro cyeTa
obsas3aTtenbctBa notpebutena nepeg npogaBuUoOM (MCNOMHWTENEM) MO onfaTe ToBapoB
(paboTt, ycnyr) cunTalTCa MCMNOMHEHHBbIMU B pa3Mepe BHECEHHbIX [EHEXHbIX CpeacTB C
MOMEHTa BHECEHUA noTpebutenem HanuuHbiX AEHEXHbIX CPeACTB KPeaMTHOW opraHu3auuu
nmbo GaHKOBCKOMY NfiaTEXHOMY areHTy (cybareHTy), OCyLecTBASALWNM OeATEeNbHOCTb B
COOTBETCTBUM C 3akoHogaTenscTBOM Poccunckon degepaummn o0 HauMoOHaNbHOM MnaTeXHON
cucTeme.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPEACTB B pamKax
npuMeHsemblx ¢Gopm OGe3HanuyHbiX pacyeToB o0bs3aTtenbcTBa noTpedbutena nepenq
npogasLOoM (UCMONHUTENEM) NO onsiate ToBapoB (paboT, yCnyr) CHNTarTCA UCMONHEHHBIMUY B
CyMMe, YKa3aHHOW B pacrnopsbkeHMM O MepeBode [AEHEXHbIX CpeAacTB, C MOMeHTa
noaTBEpPXXOEHNS ero UCnonHeHnst obcnyxmBatoLlen NnoTpedntens KpeguTHON opraHn3aunen.

4. lpu onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTEND) 3anpeLeHo
yCTaHaBnMBaTb B OTHOLUEHMM OOHOrO BuMAa ToBaApOB (paboT, ycnyr) pasfnuyHble LeHbl B
3aBUCMMOCTM OT cnocoba ux onnatbl NOCPEACTBOM HaNU4YHbIX pPacyeToB UMM B paMKax
npuMeHsiemMbiX opM Be3HanMYHbIX pacyeToB.

5. MNpopasey, (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HUKLLUME Yy noTpebutens
ybbITKN, Bbl3BaHHbIE HapyLlweHnem TpeboBaHun nyHkTa 1 HaCTosILEN CTaTbMy.

CraTtbsa 17. CygebHagq 3awuTa npas notpedutenen
FTAPAHT:

CMm. QHUMKnoneamu n apyrue KOMMeHTapum k ctaTtbe 17 HacTosilero 3akoHa

O paccmoTpeHun cygamu rpaxkgaHckmx gen no cnopam o 3awmTe npasB notpebutenen cwm.
noctaHosneHue MNMnexnyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17
1. 3awumTa npas notpedbutenemn ocywecTBnNAeTCs CyaoMm.

MHdopmaums 06 naMeHeHusix:

@edepasnibHbiM  3akoHOM 21 Oekabps 2004 e. N 171-®3 nyHkm 2 u3/10XkeH & HoeoUl
pedakyuu

Cm. mekcm riyHkma 8 rnpedbidyuwel pedakuuu

2. Uckn o 3awmTte npaB notpebutenen MoryT ObiTb NpeabsaBneHbl Mo BbIGOpy UCTUA B
cyn no MecTy:

HaxOXOeHUs opraHuMsauuu, a ecnvm OTBETYMKOM 4ABNAeTCs UMHAMBMAOYamNbHbIN
npeanpuHUMaTenb, - ero XXUTenbCcTBa;

XUTenbCcTBa UnNn npedbiBaHUSA UCTUA;

3aKITH0YEHUS UNN UCMONHEHNA OOrosBopa.

Ecnn wunck Kk opraHusaumMm BbiTeKaeT W3  OeATenbHOCTM ee  hunuana  wnu
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npeacrtaBuTeENbCTBa, OH MOXET ObITb npeanbaBrieH B Cyd NO MeCTy HaxoXOaeHud ee (pvmmana
nnn npeacraBuTenbCcTBa.

MHdopmaums 06 naMeHeHusix:

®edeparibHbiM 3akoHoOM om 18 utona 2011 2. N 242-®3 nyHkm 3 u3710xeH 8 Hoeol
pedakyuu, ecmynarouwel 6 cuny ¢ 1 asaycma 2011 e.

CmM. mekcm nyHKkma 8 rpedbidyuwed pedakyuu
3. T[lloTpebutenn, wWHble WCTUbBI MO WCKaM, CBSA3a@HHbIM C HapylleHMeM npas
notpebutenen, oceoboxaarTcs OT ynnaTbl roCyAapCTBEHHOM MOLMNHBI B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccunckon denepaunm o Hanorax u cbopax.

Nnaga Il. 3awmTa npaB noTpeduTeneun npum npoaaxe ToBapoB NoTpeduUTeNnam
TAPAHT:
Cwm. cxemy "3awmTa npaB noTpedbutenen npu npogaxe tosapos”

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-03 e HaumeHo8aHUE B6HECEHbI
U3MEHEeHUsl, ecmyrnarouue 8 cusay o ucmedYeHUu copoka nsmu OHel nocre OHS
oguuyuanbHo2o onybrukogaHus HazgaHHo20 PedepasibHO20 3aKoHa

CM. mekcm HaumeHogsaHUs 8 rpeodblidywel pedakyuu
CraTtba 18. [NpaBa noTpebuTensa npn obHapyXeHUn B ToBape He4OCTaTKOB
FTAPAHT:

CMm. SHumknoneann n gpyrme KOMMeHTapum kK ctatbe 18 HacToswero 3akoHa
MHdopmaumsa 06 nameHeHusax:

®edepanbHbiM  3akoHoM om 25 okmsbpsi 2007 e. N 234-©®3 e nyHkm 1 6HEeceHbl
UBMEHEHUs, ecmyrnarouue 8 cusy [0 UCmeYeHUU Ccopoka nsamu OHed mnocre OHs
ogbuyuansHoe2o onybnukosaHusi HasgaHHo20 ®edepasibHO20 3aKOHa

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

1. NoTpebutenb B crniyyae obHapyxeHust B TOBape HEAOCTAaTKOB, ECMN OHU He Obinu
OroBOpEHbI NPOAABLOM, N0 CBOEMY BbIOOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM XXe MapKu (3TUX ke Mogenn n (Mnn) apTukyna);

noTpeboBaTb 3aMeHbl Ha TakoW e ToBap APYron Mapku (mogenwu, apTukyna) c
COOTBETCTBYHOLLMM Nepepac4HeToM NOKYMHOM LIEHBI;

notpeboBaTb COPa3MEPHOro yMeHbLUEHWSI NOKYNHOW LiEHbI;

notpeboBaTb He3aMeanMTeNnbHOro 6€3B03ME34HOr0 YCTPaHEHN He4OCTaTKOB ToBapa
NN BO3MELLIEHNSA pacxofoB Ha X UcnpasneHne noTpedutenem unm TpeTbMM NULOM;

OTKasaTbCs OT WCMOSIHEHUS [OroBopa Kynnu-npoaxu u notpeboBaTb Bo3BpaTta
ynrnayeHHon 3a ToBap cymmbl. Mo TpeboBaHuio npogaBua M 3a ero cdet notpebutenns
AOIMKEH BO3BpPaTUTb TOBap C HeJoCTaTkaMMu.

Mpn aTomM nNoTpebuTenb BnpaBe nNoTpeboBaTb Takke MOSIHOTO BO3MELLEHUS YObITKOB,
MPUYMHEHHbIX €My BCNeaCcTBME NpOoLaXu ToBapa HeHaanexawlero kadectBa. YObITkM
BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE HAaCTOAWMM 3akoHOM NS yOOBNETBOPEHUS
COOTBETCTBYHOLNX TpeboBaHWin NnoTpebuTtens.

B OTHOWeEHMM TEXHUYECKM CMOXHOro ToBapa notpebutens B criydae obHapyxXeHus B
HEM He[OoCTaTKOB BrpaBe OTKasaTbCA OT WCNOSIHEHUS [JOroBopa Kyniu-npoaxu u
noTpeboBaTb BO3BpaTa ynnadeHHON 3a Takom ToBap CyMMbl NMMBo npeabsaBuTb TpeboBaHue o
ero 3aMeHe Ha TOBap 3TOW e Mapku (Moaenu, apTUKyna) UM Ha Takow Xe ToBap OpYrou
Mapku (Moaenu, apTukyna) ¢ COOTBETCTBYIOLLMM MepepacyeToM MOKYNHOW LieHbl B TeYEHUe
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NATHagUaT OHen Co OHS nepegaydn notpebuTento Takoro ToBapa. 1o ucTedeHnn sToro cpoka
yKka3aHHble TpeboBaHusa noanexar yaoBNeTBOPEHUIO B OOHOM M3 CrneayroLmnX Cryyaes:

oBGHapyXeHue CyLeCTBEHHOro HeaocTaTka ToBapa;

HapylleHne YCTaHOBIIEHHbIX HacCTOSLWMM 3aKOHOM CPOKOB YCTpaHeHuUst HeaoCTaTKOB
TOBapa;

HEBO3MOXXHOCTb MCMNOSIb30BaHMSA TOBapa B TEYEHNE KaXK4Ooro roga rapaHTMIHOIO cpoka
B COBOKYMHOCTM Bonee 4em TpuauaTb AHEW BCNeacTBME HEOOQHOKPATHOro YCTpaHeHust ero
pasnu4YHbIX HE4OCTaTKOB.

[MepeyeHb TEXHUMYECKM CRNOXHbIX TOBapoB yTBepxaaetca [lpaBUTENbCTBOM
Poccunckon ®epepaunn.

MHdopmaums 06 naMeHeHusix:
®edepasibHbiM 3akoHoMm om 21 dekabps 2004 . N 171-®P3 8 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuuu
2. TpeboBaHus, yKkasaHHble B TMyHKTe 1 HacToswen cTaTtbu, NPeabsBhAsOTCA
notpebutenemMm npogasuy nNMOGO YNOSTHOMOYEHHOW OpraHuM3auun WNn YNOSIHOMOYEHHOMY
MHOMBMAYaNbHOMY NpeanpuHUMaTenio.

MHdopmaumsa 06 nameHeHusx:

@edeparibHbIM  3akoHoM om 25 okmsbps 2007 2. N 234-©®3 e nyHKkm 3 6HeceHbl
U3MEeHeHusl, ecmyrnarnwue 8 cusy [0 UcmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo20 onybriukogaHus HazgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

3. MNoTpebutens Bnpase NpeabsaABuUTb TpeboBaHWA, yKa3aHHble B ab3alax BTOPOM U
NATOM nyHKTa 1 HacCToslWen cTaTbW, M3rOTOBUTENO, YNOSTHOMOYEHHOW OpraHusauum Wnu
YNONTHOMOYEHHOMY MHAUBUAYANTbHOMY NpeanpuHUMaTEento, UMNopTepy.

Bmecto npeabsiBneHns 3Tux TpeboBaHuMKM noTpebuTtens BnpaBe BO3BpaATUTH
N3roTOBUTEMD UMM MMMNOPTEPY TOBAp HeHagnexawiero kadectsa u notpeboBaTb BO3BpaTa
ynnayYeHHoON 3a HEro CyMmbl.

4. YTpatun cuny.

MHdopmaums 06 nameHeHusix:
CmM. mekcm nyHkma 4

@eldeparibHbIM  3akoHoOM om 25 okmsabps 2007 e. N 234-®3 8 nyHKkm & eHeceHbl
U3MEeHeHusl, ecmyrnarmwue 8 cusy [0 UucmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo2o ornybriukoeaHus HasgaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu
5. OTcyTcTBME Y NOTPEOUTENS KACCOBOro MMM TOBApPHOIo Yeka Nimbo MHOro AOKyMEHTA,
yAOCTOBEPSAOLLMX PaKT U YCNOBUS NOKYMNKM TOBapa, He ABNSIETCS OCHOBAHWEM AN1S OTKasa B
yAoBneTBOpeHun ero TpeboBaHu.
FTAPAHT:

B cooTtBeTcTBMM cO cTaThen 493 K PP oTcyTtcTBUE Yy NOTpebutens ykasaHHbIX AOKYMEHTOB
He NnuwaeT ero BO3MOXHOCTU CCbINIaTbCA Ha CBUOETESIbCKME NOKa3aHWA B NOATBEPXAEHMEe
3akr4yeHns gorosopa
Mpopasey, (M3roToBUTENDL), YMOMIHOMOYEHHAs OpraHM3auust UM YNONHOMOYEHHbIN
MHOUBMAYanNbHbIA NpeanpuHMMaTenb, MMnopTep 006s3aHbl NPUHATL TOBAp HeHagnexallero
KayecTBa y notpebuTtens u B criydae HeobxoaUMOCTM NPOBECTM MPOBEPKY KadecTBa ToBapa.
MoTpebuTens BNpase y4acTBOBaTh B MPOBEPKE KayecTBa TOBapa.
B cnyyae cnopa O npuyMHax BO3HMKHOBEHWS HEOOCTATKOB ToBapa npoaasel
(n3rotToBUTENDB), YNOSTHOMOYEHHAA OpraHM3auuMs UM YNOSIHOMOYEHHbIM WMHAMBUAYANbHbIN
npegnpuvHuMmaTenb, uMnopTep o00s3aHbl NPOBECTUM 3KCMepTM3y ToBapa 3a CBOW CYeT.
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JKcnepTrsa ToBapa NpPOBOAUTCH B CPOKMU, YCTaHOBMEHHble cTaTtbsamu 20, 21 n 22 HaCTosALWero
3akoHa ans yooBneTBOPEHUA COOTBETCTBYHOLWMX TpeboBaHuin notpebutens. MNotpebutens
BMpaBe NpUCYTCTBOBaTb NPV NPOBEAEHUN IKCNEPTM3bl TOBapa U B Criydyae Hecornacus c ee
pesyrnbTaTtamu OCNopuTb 3aKIoYeHNe Takon SKCNepTU3bl B cyaebHOM nopsake.

Ecnu B pesynbTaTe aKCNepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeAOCTaTKM BO3HUKIN
BCrneacTBMe OOCTOATENLCTB, 3a KOTOpble He OTBevaeT npoAasel, (M3roToBUTESDb),
notpebutens 06s3aH BO3MECTUTb NpoAaBLy (M3roTOBUTENMID), YNONIHOMOYEHHOW OpraHM3aumm
UNN  YNONMHOMOYEHHOMY WHAMBUAYaNbHOMY npeanpuHUMaTenio, UMMNopTepy pacxoibl Ha
npoBeaeHne 3KCNepTusbl, a Takke CBA3aHHbIE C ee NpoBeAeHMEM pacxodbl Ha XpaHeHue U
TPaHCMOPTUPOBKY TOBapa.

MHdopmaums 06 naMeHeHusix:
®edeparibHbiM 3akoHom om 21 dekabps 2004 2. N 171-®P3 8 nyHKm 6 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu

6. MNMpogasel (M3roToBMTENL), YNOIHOMOYEHHAA OpraHn3aumsa UM ynosiHOMOYEHHbIN
MHOMBMAOYaNbHbIN NpeanpuUHUMaTenb, MMMoOpPTEp OTBeYaeT 3a HedocTaTkMm ToBapa, Ha
KOTOpPbIN HE YCTAHOBMEH rapaHTUNHbBIA CPOK, €Cnn NOTpedbuTenb AOKaXeT, YTO OHM BO3HUKIN
A0 nepeaayn ToBapa nNoTpeduTento nnm nNo NpuynHam, BO3HMKLUMM OO 3TOr0 MOMEHTA.

B oTHoweHMn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHbLIA CPOK, NpogaBeL
(n3roToBUTENDL), YNONTHOMOYEHHAs OpraHM3auMsi UM YNONHOMOYEHHbIA MHAMBUAYANbHbIN
npeanpvHMMmaTenb, UMNOPTEP OTBEYaAET 3a HeaoCTaTKkM ToBapa, €CNM He AOKaXeT, YTO OHMU
BO3HMKIM MOCne nepedayn ToBapa NoTpebutento Bcneacteue HapyllueHust notpebutenem
npaBuIT UCMOSb30BaHUS, XPaAHEHUSI UM TPaHCMNOPTUPOBKN TOBapa, AENCTBUMIA TPeTbUX nuy,
UNN HeNpPeoaoNMMON CUNbI.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHKm 7 U3/10XXKeH 8 Hoeol
pedakuyuu

CmM. mekcm nyHkma e rpedbidyuwed pedakyuu

7. OoctaBka kpynHorabapuTHOro ToBapa v ToBapa BecoM boree nATM KunorpaMmmoB
ANS PEMOHTA, YUEHKM, 3aMeHbl U (Mnn) Bo3BpaT NX NoTpedbutento ocyLecTBATCA Cunamm n
3a cyeT npopasua (M3roTOBUTENS, YNONMHOMOYEHHOW OpraHu3auun unu ynosTHOMOYEHHOro
nHaMBUAyanbHOro npeanpuHuMmarens, uMmnoptepa). B cnyyae HeucnonHeHus [aHHOW
00A3aHHOCTN, a Tawkke npu OTCYTCTBMM npojasua (M3roToBUTENs, YMNOMHOMOYEHHON
opraHu3auum unuM ynosiIHOMOYEHHOro WMHAMBUAYarnbHOro npeanpuHMMartens, uvnoprtepa) B
MecTe HaxoxaeHus notpebutens goctaBka M (UnM) BO3BpPAT YyKas3aHHbIX TOBApOB MOTyT
ocylwecTBnAaATbcAa notpedbutenem. lpu 3aTtom npoaasey, (M3roToBUTENb, YMONTHOMOYEHHAsA
opraHu3auMs Wnyv  YNoOrTHOMOYEHHbI  MHAMBWAYaNbHbIA  NpeanpuHUMaTenb, umnopTep)
00a3aH BO3MEeCTUTb MOTPebuTento pacxodbl, CBA3aHHbIE C OOCTaBKOW U (Mnn) BO3BpPaTOM
yKa3aHHbIX TOBapOB.

Cratba 19. Cpoku npegbsaBneHuss notpebutenem TpeboBaHWA B OTHOLLUEHUU
HeJoCTaTKOB TOBapa
FTAPAHT:
CM. KommeHTapum K ctaTbe 19 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®3 6 nnyHkm 1 8HeceHbl USMEHEHUS
Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

1. MNoTpebutenb BnpaBe NPeabABUTb MNPEAYCMOTPEHHble cTaTheil 18 HacTosLiero
3akoHa TpeboBaHWs K npopaBuy (M3roTOBMTENIO, YMNONHOMOYEHHOW OpraHusauMnm wnm
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YNONMHOMOYEHHOMY WHAMBMAYaNbHOMY NpearnpuHUMaTento, WUMNopTepy) B  OTHOLLEHUM
HeLoOCTaTKOB TOBapa, €Cflv OHWM OOHapyXeHbl B Te4YeHue rapaHTUMHOIO Cpoka WM cpoka
FOAHOCTMW.

B oOTHOWeHMN TOBapoB, Ha KOTOpble rapaHTUIHbIE CPOKM WU CPOKM TOOHOCTU He
yCTaHOBIEHbI, NOTpebuTens Bnpaese NpeabsBUTb ykasaHHble TpeboBaHMs, ecnv HedoCTaTKu
TOBapoB OOHapyxeHbl B pa3yMHbIA CPOK, HO B mnpegenax AByX NeT CO AHSA nepefaym ux
notpebutento, ecnu 6onee ANUTENbHbLIE CPOKMU HE YCTAHOBMEHbI 3aKOHOM U JOTOBOPOM.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nnyHKm 2 8HeCeHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 ripeobidywel pedakyuu

2. [apaHTUMHBIA CPOK TOBapa, a TaKkKe CPOK ero Crnyxbbl MCUMCNSEeTCA CO AOHSA
nepegayvm TtoBapa notpebutento, ecnn MHOE He NpegycMOTPEHO AoroBopom. Ecnu geHb
nepegayv yCTaHOBUTb HEBO3MOXHO, 3TU CPOKN UCHUCTISIOTCH CO OHSA U3rOTOBIEHMS ToBapa.

[nsa ce30oHHbIX TOBapoB (06yBW, odexabl M MNPOYUX) 3TU CPOKM WUCHUCNSAKOTCH C
MOMEHTa HaCTYNneHMs COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMNMEeHUs  KOTOPOro
onpegensieTcss COOTBETCTBEHHO cybbekTamyn Poccuickon depepauumn  mucxoga  u3
KNMMaTU4eCKNX YCNOBUIA MeCcTa HaxoXaeHust notTpebutenen.

Mpn npopaxe TOBapoB No obpasuam, MO Mo4Te, a Takke B CnyyasiX, ecrii MOMEHT
3aKMYEeHNs Oorosopa Kynnu-npogaxum M MOMEHT nepefadn ToBapa notpebutento He
coBrnagatT, 3TU CPOKM WCYUCNSAKTCA CO [OHA [[OCTaBkM ToBapa notpebutento. Ecnu
notpebutens nuweH BO3MOXHOCTU WUCNONb30BaTb TOBap BCMeACcTBME OOCTOATENbLCTB,
3aBuCAWMX OT npoAdaBua (B 4YaCTHOCTW, TOBap HyXdaeTcs B cChneuuarnbHOMW YCTaHOBKe,
NoaKNtoYeHnn unn cbopke, B HEM MMEKTCA HeAoCTaTKW), rapaHTUNHbBIA CPOK He TeyeT [0
yCTpaHeHuss npodaBuUOM TakMx oOOCToATeNnbCTB. EcCnuM  OeHb [O0CTaBKM, YCTAHOBKW,
noakntoveHns, cOopkn ToBapa, YCTPaHEeHWs 3aBUCALLMX OT npojasua OBCTOATENbCTB,
BCreACTBME KOTOPbIX MOTpebutenb He MOXeT WCMoNb3oBaTb ToBap MO Ha3HAYEHWIo,
onpefenuTb HEBO3MOXHO, 9TM CPOKM UCHMCHAKTCA CO [AHS 3aKryeHua [orosopa
Kynsiv-npogaxu.

CpoK rogHOCTM TOBapa onpeaenseTcs nepMoaoM, UCHUCHISEMbIM CO OHSA U3rOTOBIEHUS
TOBapa, B TeYEHNEe KOTOPOro OH MPUrofeH K UCMOfb30BaHUIO, UK OaTOW, OO HaCTynreHus
KOTOpOW TOBap NPUroAeH K UCMOMb30BaHMIO.

MpoJomkNTEeNbHOCTE  Cpoka  FOOHOCTM  ToBapa  AOSfKHa  COOTBETCTBOBATb
obs13aTenbHbIM TpeboBaHMAM K Ge3onacHoCTM ToBapa.

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiv 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS

Cm. mekcm riyHkma 8 ripeobiOyuwel pedakyuu

3. lapaHTuUMHbIE CPOKM MOryT YyCTaHaBNMBATLCA Ha KOMMMEKTylLWMe u3genus wu
COCTaBHble 4YaCTM OCHOBHOro ToBapa. [[apaHTUMHbIE CPOKM Ha KOMMMEKTylLWue usgenus u
COCTaBHblE€ YaCTW UCHUCHISAKOTCA B TOM >Xe MNopsigke, YTO U rapaHTUMHBIA CPOK Ha OCHOBHOM
TOBap.

[apaHTUNHbIE CPOKM Ha KOMMMEKTYKLWNe ms3genuss U CcocTaBHble 4YacTu ToBapa
CUMTalTCA paBHbIMU rapaHTUMHOMY CPOKY Ha OCHOBHOE u3Jdenue, ecrnm WHoe He
yCTaHOBMEHO A0roBopoM. B criyyae, ecnn Ha KOMMMeKTyoLee U3fgenve n CoOCTaBHYH YacTb
TOBapa B [JOroBope YCTaHOBIEH rapaHTUMHbIA CPOK MEHbLUEeN MNPOLOIMKUTENBHOCTU, YeM
rapaHTUMHbIA CPOK Ha OCHOBHOE u3genue, noTpedbutens BnpaBe npeabsaBuTb TpeboBaHus,
CBfi3aHHble C HeJocTaTkaMy KOMMMEKTYIOWEero n3genvss 1 COCTaBHOW YacTu ToBapa, npu ux
obHapyXeHUM B TeyeHue rapaHTUMHONO CpoKa Ha OCHOBHOE Wu3fdenue, ecrim UHoe He
npeaycMoTpeHO JOrOBOPOM.

Ecnn Ha kKomnnekTtywouwlee wu3genue YCTaHOBMEH TrapaHTUNHBLING CPOK Bonbluen
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NPOAOSPKUTENBbHOCTU, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOW TOBap, noTpebuTens Bnpase
npeabsBuTb TpeboBaHMS B OTHOLUEHUW HEOOCTaTKOB ToBapa Mpu yCroBUM, YTO HEAOCTaTKM
KOMMNNEKTYIOLWEro nsgenus obHapyXeHbl B TeYeHWe rapaHTUMMHOIO Cpoka Ha 3TO u3genue,
HEe3aBMCUMO OT UCTEYEHUsI rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpokK, yka3aHHble B HACTOsILLEN CTaTbe, OBOAATCA OO CBeAeHus notpebutens B
WHdopMauun O ToBape, NpPeaoCTaBnsieMon NOTpebuTento B COOTBETCTBMM CO cTtaTben 10
HacTosiLLero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-©3 cmambss 19 0OornosnHeHa
yHKmMom 5
5. B cny4yasx, Korga npegyCMOTPEHHbI LOrOBOPOM FapaHTUMHBIA CPOK COCTaBnseT
MeHee [BYX JIleT M HedocTaTkM ToBapa OOHapyxeHbl noTpebutenem Mo UCTeYeHUn
rapaHTUMHOrO cpoka, HO B npeaenax AByx neT, notpebutens BnpaBe NpeabsBuTb NpoaasLy
(n3rotoBuTeEnto) TpeboBaHMsA, NPeayCMOTPEHHbIe cTaTben 18 HacTosdwero 3akoHa, ecnuv
AOKaXeT, YTO HedocTaTkM ToBapa BO3HUMKNM OO0 ero nepegadv notpebutento wmnm no
NpUYMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 6 u3noxeH 8 Hoeol
pedakuyuu

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

6. B cnyyae BbIiBNEHMA CYLLECTBEHHbIX HEOOCTATKOB ToBapa noTpebutens Bnpase
npeabsiBUTb  U3rOTOBUTENIO  (YNONMHOMOYEHHOW OpraHuM3auuMm  unmM  YrnosiIHOMOYEHHOMY
WHOMBMAYaNbHOMY npeanpuHumatento, wumnoptepy) TpeboBaHne o 6e3BO3ME3QHOM
YCTPaAHEHUN TakUX HEeOOCTaTKOB, €Cnv LOKaXeT, YTO OHW BO3HWKIM A0 nepefadn ToBapa
noTpeduTento unu no NpuYMHaM, BO3HUKLWIMM A0 3TOr0 MOMEHTA. YKaszaHHoe TpeboBaHue
MOXeT OblTb NPeabsaABNEeHO, eCnv HeaoCTaTkM ToBapa OOHapyXeHbl MO UCTEeYEeHMU ABYX neT
CO [OHA Nepefayn ToBapa noTpedbutento, B TeYEHNE YCTAHOBMEHHOTO Ha TOBAp Cpoka CryXobl
UNn B TeYeHWe [n[ecsaTM neT CcOo [AOHA nepedayyM ToBapa noTpebuTento B cnydae
HeyCTaHOBIEHNsI cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHne He yaOBMETBOPEHO B TEYEHME
ABaguatMm OHen Cco [HA ero npeabsaBneHus notpebutenem unm  OBHapyXeHHbIn UM
HeJOCTaToK ToBapa SBMSETCA HeycTpaHMMbIM, NoTpebutene nNo cBoemy BblIGOpYy BrpaBe
npeabsiBUTb  U3rOTOBUTENIO  (YNONMHOMOYEHHOW OpraHuM3aumMm  unM - ynonIHOMOYEHHOMY
NHOMBUAYaNbHOMY MNpeAnpUHUMATENO, MMMOPTEPY) WHbIE NPEAYCMOTPEHHbIE MyHKTOM 3
ctatb 18 HacTodawero 3akoHa TpeboBaHMA wunNM BO3BpPaTUTb TOBAp W3roTOBUTENO
(ymornHomo4eHHon opraHusauum nnm YNOSTHOMOYEHHOMY NHAMBUOYanbHOMY
npeanpuHuMmaTento, umnopTepy) n notpeboBaTb Bo3BpaTa ynnavyeHHON 4EHEXHOW CyMMbI.

MHdopmaumsa 06 nameHeHusx:

®edeparbHbiM 3akoHoM om 21 dekabps 2004 2. N 171-@3 8 HaumeHogsaHUe 8HeCEHbI
U3MEeHEeHUs

CM. mekcm HaumeHogsaHUs cmambu 8 rpedbidywed pedakyuu
Cratba 20. YcTpaHeHMe HeOocTaTkOB ToOBapa W3rotoButenemMm (MpoaasBuoM,
YNOSTHOMOYEHHOW OpraHu3aunen wnu YnosIHOMOYEHHbIM MHOVBUAYaNbHbLIM
npegnpvHuMmaTenem, UMNOpPTEPOM)
FTAPAHT:

CM. kommeHTapum k ctatbe 20 HacTosLwero 3akoHa

MHdopmaums 06 naMeHeHusix:

®edeparibHbIM 3akoHOM om 25 okmsbps 2007 e. N 234-®3 nyHkm 1 u3noxeH 8 Hoeoul
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pedakyuu, ecmynaruweld 6 cuiy Mo ucmeyeHuu copoka nsamu OHel rocre OHS
oguyuanbHo20 onybriukogaHus HasgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidywed pedakuuu
1. Ecnn cpok ycTpaHeHust HeQocTaTKoB ToBapa He onpegeneH B NMCbMEHHOW hopme
cornawleHnemM CTOPOH, 9TM HedoCcTaTKM [OOIKHbl  OblTb  YCTpaHeHbl U3roToBUTENEM
(NMpogaBuoM, YMOMHOMOYEHHOM oOpraHusauuen WnNu YnonHOMOYEHHbIM WHANBUAYaNbHbBIM
npegnpuHuMmaTeneM, WUMMNOPTEPOM) He3amensIMTernbHO, TO eCTb B MWHUMAanbHbIN CPOK,
0O6BHEKTMBHO HEOOXOAUMBIN ANA MX YCTPAHEHMS C y4eTOM ODObIYHO MpPUMEHsiEMOro cnocoba.
Cpok ycTpaHeHus Hea4oCTaTKoB ToBapa, onpeaensiemMbli B MMCbMEHHON doopme cornawleHnem
CTOPOH, HE MOXET NpeBbILLaTbh COPOK NATb AHEN.
B cnydyae, ecnu Bo Bpems yCTpaHeHUs HELOCTaTKOB TOBapa CTaHET OYeBUAHbIM, YTO
OHW He OyayT ycTpaHeHbl B ONpPeAESieHHbIA COornaleHnemM CTOPOH CPOK, CTOPOHblI MOryT
3aKMYNTb CcornalleHne O HOBOM CpOKe YCTpaHeHusi HegocTaTkoB ToBapa. [lpu aTom
OTCYTCTBME HEOOXOANMbBIX OS5l YCTpaHEHNA HeQOCTAaTKOB TOBapa 3anacHbIX YacTen (getanen,
mMaTepuanoB), obopydoBaHUA unM NOAOGHbIE NPUYMHBI He SBNAKTCA OCHOBaHWEM Anis
3aKMYeHNs cornalleHmsi 0 TakOM HOBOM CPOKe U He ocBOBOXAalT OT OTBETCTBEHHOCTU 3a
HapyLleHne Cpoka, onpeaeneHHoro cornalleHnemM CTOpoH nepBoHaYarbHO.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHoM om 25 okmsbps 2007 e. N 234-03 e nyHKm 2 BHECEeHbI
UBMEHEHUs, ecmyrnarouue 8 cusiy [0 ucmeyYeHUU copoka namu OHel mnocre OHs
ogbuyuansHoe2o ornybnukosaHusi HazgaHHo20 ®edeparsibHO20 3aKOHa

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu

2. B oTHOLWEHMN TOBaApOB ANUTENbLHOrO MONb30BAHUSA M3roTOBUTEMDL, Npoaasel Nmbo
YNONMHOMOYEHHAsA opraHM3aums Unn ynonHOMOYEHHbIM UHOMBUAYANbHbLIN NpeanpuHMMaTesb
06a3aHbl Npn NpeabsBneHnn noTpebutenem ykasaHHoro TpeboBaHusi B TPEXAHEBHbIA CPOK
6e3B03mMe3qHO NpeaocTaBUTb MNOTPEOUTEND Ha Nepuog pPemMoHTa ToBap AJIMTENbHOro
nonb3oBaHusl, obnagawlWmnin 3TUMU K€ OCHOBHbLIMW MOTPEOUTENLCKUMN CBOMCTBaMM,
obecneunB O0OCTaBKy 3a CBOW c4yeT. [lepeyeHb TOBapOB AOMUTENBHOrO MONb30BaHWUA, Ha
KOTOopble ykazaHHoe TpeboBaHMe He pacnpocTpaHaeTcd, ycTaHaBnmBaeTcs [paBuTensCcTBOM
Poccuinckon ®epepaunn.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbiM 3akoHoM om 25 okmsbpsi 2007 e. N 234-©®3 e nyHkm 3 BHECeHbI
U3MEeHeHusl, ecmyrnarnwue 8 cusy o UucmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo2o onybriukoeaHus HasgaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma & rpedbidywed pedakyuu

3. B cnyyae ycTpaHeHMs He[oCTaTKOB ToBapa rapaHTUMHBIA CPOK Ha Hero
npoaneBaeTcs Ha nepuod, B TeYeHMe KOTOpPOro TOBap He MCnonb3oBancs. YKasaHHbIN
nepuvog ucumcnaetca co gHa obpaweHus noTpebutensa ¢ TpeboBaHnem 06 ycTpaHeHuM
HeJOCTaTKOB TOBapa [0 AHS BbldayuM €ro no OKOHYaHuM pemoHTa. [pu Bblgade ToBapa
nsrotoButeno (NpogaBel, YMNOMIHOMOYEHHaAst OpraHuM3auus  UnM  YNofIHOMOYEHHbIN
MHOMBMAOYaNbHbIN NpeanpuHMMaTenb, umnoptep) obsisaH nNpegocTaBUTb B MUCbMEHHOM
dopme notpedbutento nHgpopmaumo o gate obpaweHus notpebutens ¢ TpeboBaHnem o6
yCTpaHeHUn OOHapyXeHHbIX WM HedoCTaTKOB ToBapa, O AaTe nepefayn ToBapa
notpebutenem Ons ycTpaHeHUs HeOOCTaTKOB TOBapa, O [aTe YCTpaHeHUs HeOoCTaTKOB
TOBapa C Ux onucaHnem, o6 MCNoNb30BaHHbIX 3anacHbIX YacTaX (geTansx, matepuanax) n o
Aarte Bblgayum ToBapa NnoTpebutento no OKOHYaHUM yCTpaHeHnsa HeaoCTaTKOB ToBapa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 17 dekabps 1999 . N 212-®3 nyHkm 4 u3noxeH 8 Hoeou
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pedakuyuu

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu

4. lNMpn ycTpaHeHUM HeOoCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYHLWero
n3genusa UnNn CoCcTaBHOM YacTu OCHOBHOIO U34ennd, Ha KOTopble YCTaHOBMEHbI rapaHTUiHbIE
CPOKW, Ha HOBble KOMMMEKTyKLWee u3genve unuM COCTaBHYK YacTb OCHOBHOrO uU3genuvs
yCTaHaBMMBaETCA rapaHTUMHbBIA CPOK TOW e MPOAOSIKUTENBHOCTU, YTO M Ha 3aMEHEHHble
KOMMNMEeKTyolee wusgenue unM COCTaBHYH 4YacTb OCHOBHOrO MU3Aenus, ecrim MHoe He
npeaycMoTPEHO AOTOBOPOM, Y rapaHTUNHbBIA CPOK MCHUCNISIETCS CO OHA BblAayn notpebutento
3TOro ToBapa no OKOHYaHUU PEMOHTA.

CraTtbsa 21. 3ameHa ToBapa HeHaasiexallero kayecTea
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMeEHTapun K ctatbe 21 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbivM  3akoHoM om 25 okmsbps 2007 e. N 234-©®3 e nyHkm 1 6HeceHbl
UBMEHEHUs, ecmyrnarouue 8 cusy [0 ucmeyYyeHuUU copoka namu OHel mnocre OHs
ogbuyuansHoe2o ornybnukosaHusi HazgaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHKkma 8 rpedbidywed pedakuuu

1. B cnyyae obGHapyxXeHus noTpedbutenem HeaocTaTkoB ToBapa W NpeabsBreHUs]
TpeboBaHNA O ero 3ameHe npogasel, (M3roTOBUTEMb, YNOMHOMOYEHHAs OpraHM3aums unu
YNONMHOMOYEHHbIA MHANBUAYANbHbBIN NpegnpuHMMaTenb, uMnopTep) 06sa3aH 3aMeHUTb Takown
TOBap B TEYEHNE CEMU AHEN CO OHA NpeabsABneHust ykazaHHOro TpeboBaHusa notpedutenem,
a npu HeobxoaAMMOCTU AOMNOSIHUTENbHOW MPOBEPKM KayecTBa Takoro ToBapa MpoAaBLOM
(n3roToBUTENEM, YNONMHOMOYEHHOW OpraHmM3aumMen unu ynorHOMOYEHHbIM UHONBUAYAbHbIM
npegnpvHMMaTenem, UMMNOPTEPOM) - B TeYeHMe ABaguaTu OHEeW CO OHS NpeabsBreHus
yKasaHHoOro TpeboBaHus.

Ecnrm y npogaBua  (M3roToBUTENs,  YMNOMIHOMOYEHHOW  OpraHuM3auun  unu
YNOMHOMOYEHHOIO  MHAMBMAYANbHOrO  nNpeanpuHuMaTtensi, wumnopTepa) B MOMEHT
npeaobaBrneHnst TpeboBaHMa OTCYTCTBYET HEOOXOOUMbIA ANSA 3aMeHbl TOBap, 3aMeHa A0MMKHa
ObITb NPOBEAEHAa B TEYEHNE MecsiLia CO OHS NpeabsBreHns Takoro TpeboBaHus.

B panoHax KpawnHero CeBepa M NpUpPaBHEHHBIX K HUM MECTHOCTAX TpeboBaHue
notpebutens o 3ameHe ToBapa MOANEXWUT YOOBMETBOPEHWUIO MO €ro 3asiBMIEHUIO B CPOK,
HeobXxoauMbI ONsi OYepeaHON AOCTaBKN COOTBETCTBYHOLLENO TOBapa B 9T panoHbIl, B Cryyae
OTCyTCTBMST Yy  npogaBua  (M3roToBUTENS,  YNOSIHOMOYEHHOW  OpraHuM3aumMmM  unu
YNONMHOMOYEHHOIO MHAMBUAOYANbHOrO NpeanpuHuMaTens, umnoprtepa) Heobxogmmoro Ons
3aMeHbl ToOBapa Ha AeHb NpeabsBreHNs ykadaHHOro TpeboBaHums.

Ecnun ona 3ameHbl ToBapa TpebyeTtca 6onee cemun gHen, No TpeboBaHuo noTpebutensd
npogasey (M3rotoButenb nMBO YNONTHOMOYEHHAA OpraHv3auusi UM YrnorIHOMOYEHHbIN
MHOMBMAOYANbHbIA NpeanpuHMUMaTeNb) B TeYeHMe Tpex [OHEeW CO [OHA NpeabsaBreHus
TpeboBaHna O 3ameHe ToBapa 06s3aH 6e3BO3ME3OHO NpPeaocTaBUTb MNOTPEOUTENHO BO
BPEMEHHOE MONb30BaHWMEe Ha Nepuog 3aMeHbl ToBap ANUTENbHOIO MNONb30BaHUS,
obnagarwmn 3TUMMU XE OCHOBHbIMM MNOTPEOMTENBCKMMM CBOMCTBaMM, obecnevmB ero
AOCTaBKy 3a CBOM cYyeT. JTO NpaBusio HE PacnpoCTpaHAeTCs Ha TOBapbl, NepeyvyeHb KOTOPbIX
onpeaensieTcss B COOTBETCTBUM C NyHKTOM 2 cTaTbi 20 HacToswero 3akoHa.

2. ToBap HeHaanexallero KayecTBa AO/MKEH OblTb 3aMEHEeH Ha HOBbIA TOBap, TO eCTb
Ha ToBap, He ObIBLLMI B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUNHbLINA CPOK NCYMCIAETCS 3aHOBO CO AHS Nepeaayn ToBapa
notpedurento.
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MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3aKkoHOM om 25 okmsbpsi 2007 2. N 234-®3 e cmambto 22 6HeCeHbl
U3MEHeHUs!, ecmyrnarwue 8 cusy [0 ucmedyeHuu copoka nsamu OHeld rocre OHS
oguyuanbHo2o onybriukogaHusi HazgaHHo20 PedepasibHO20 3aKoHa

CmM. mekcm cmamabu 8 rpedbiOywelt pedakyuu
CraTtbsa 22. Cpokn yaoBneTBOpeHUs oTAeNbHbIX TpeboBaHu noTpebutens
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMEHTapuUn K ctaTbe 22 HacTosLlero 3akoHa

TpeboBaHuss notpebutensa o copasMepHOM YMEHbLUEHUN MOKYNMHOW LeEeHbl ToBapa,
BO3MeELLEHNM pacXOA0B Ha UCnpaBneHne HeJoCTaTKoOB ToBapa notpebutenem unv TpeTbum
nMuUoM, BO3BpaTe YNIaydeHHOM 3a ToBap [LEHEXHOMW CyMMbl, a Takke TpeboBaHue o
BO3MeLLEeHUN YObITKOB, MPUYUHEHHbIX NOTpebuTento BCnNeacTBMe Mpodaxu ToBapa
HeHagnexawero kadectsa nmbo npefocTaBneHns HeHaanexawen nHdopmaumm o ToBape,
noanexuT yaoOBNEeTBOPEHUIO NPOAaBLOM (M3roToBUTENEM, YNOSIHOMOYEHHOW OpraHu3aumen
UM YNOMHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTeneM, UMNOPTEPOM) B TeyeHue
AEeCATN OHEN CO OHA NpeabABeHuUs COOTBeTCTBYLWero TpeboBaHms.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 8 HaumeHogsaHUe 6HEeCEHbI
U3MEHEeHuUs

CM. mekcm HaumeHogsaHUsi cmambu 8 rpedbidywel pedakuuu
Ctatba 23. OTBETCTBEHHOCTb MNpoAdaBua (M3roToBUTENS,  YNOSTHOMOYEHHOWN
opraHusauum unM YNosTHOMOYEHHOro MHAMBUAYarbHOro npeanpuHMMaTens,
nMnopTepa) 3a NPOCPOYKY BbINONHEHUA TpeboBaHMn NoTpebuTtens
FAPAHT:

CM. QHumknonegum n gpyrme KOMMEHTapUn K cTaTbe 23 HacTosLwero 3akoHa
MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®3 6 nyHKkm 1 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 rpeobiOyuwel pedakyuu

1. 3a HapyweHne npegycMoTpeHHbIX ctatbsamu 20, 21 n 22 HacTtosiwero 3akoHa
CPOKOB, a TakkKe 3a HEBbINONHEHNE (3a4ep’KKy BbIMOSHEHUS) TpeboBaHMs noTpedbuTensa o
npegocTaBneHnn emy Ha nepuos pemMoHTa (3aMeHbl) aHanorMyHoro ToBapa npoaasel
(n3rotToBUTENDb, YMOMHOMOYEHHAs OpraHuM3auus UM YNOSTHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHMMmaTenb, UMNopPTepP), AONYCTUBLUMIA TakMe HapyLleHus, ynnadmBaeT notpebutento
3a KaXabl AeHb MPOCPOYKN HEYCTONKY (NEH0) B pa3mepe 0QHOro NpoLeHTa LieHbl ToBapa.

LleHa ToBapa onpegenseTcs, UCXOAS U3 ero LeHbl, CyLecTBoBaBLEN B TOM MecTe, B
KoTopom TpeboBaHne noTpedbutens AOMKHO ObiNo 6biTb YAOBAETBOPEHO NPOLABLOM
(n3roToBUTENEM, YNONMHOMOYEHHOW OpraHn3aumen Unm ynosiHOMOYEHHbIM UHOMBUAYaNbHbIM
npegnpuHuMmaTenemM, MMNOPTEPOM), B [AeHb A0OPOBOMBHOMO YAOBMETBOPEHUA TaKOro
TpeboBaHNA UNn B OeHb BblHECEHUSA CydebHOro pelleHud, ecnu TpeboBaHne JOOPOBOMNBLHO
yAOBMNETBOPEHO He ObINo.

2. B cnyyae HeBbINOfHeHUst TpeboBaHUN NoTpebutensa B CPOKWU, NPeayCMOTPEHHbIE
ctatbamn 20 - 22 HacTosawero 3akoHa, noTpebutens Bnpase No CBoeMy BblOOPY NpeabsBUTb
WHble TpeboBaHus, yCTaHOBMEHHbIE cTaThel 18 HacTosiwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 3akoH OoriosiHeH cmambeeu
23.1, ecmynarowel 8 cusy rno ucmevyeHUU cCopoka rnamu OHeu rocrie OHA oguyuaribHo20
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onybrnukosaHusi Ha3gaHH020 ®edepasibHO20 3aKOHa
Cratba 23.1. [locnegctBna  HapylleHuMss  NpogaBLOM  CpoOKa  nepegauyu
npeasapuTenbHO OnnadYeHHoro ToBapa noTpeburento
FAPAHT:

CM. SHumknonegum n gpyrme KOMMeHTapum K ctatbe 23.1 HacTosLero 3akoHa

1. foroBop Kynnu-npogaxu, npegycmaTtpusarwowmi ob6a3aHHOCTL  noTpebutens
npegBapuTenbHO ONNaTUTb TOBap, AOSMKEH coAaepXaTb YCrioBME O CpOKe nepedayun ToBapa
notpedurento.

2. B cnyyae, ecnu npogasel, NOMyyYMBLUMIA CyMMY MpeaBapuUTENbHOW onnaTtbl B
onpegerieHHoM [JOroBOPOM  Kynnu-npogaxu pasmepe, He WCnonHun o6a3aHHOCTb Mo
nepegave ToBapa noTpedbuTento B yCTaHOBMEHHbINM TakKMM JOFOBOPOM CPOK, NoTpebutens no
cBOeMYy BbIOOpY BNpaBe noTpeboBaThb:

nepegayv onnayvyeHHoOro ToBapa B yCTaHOBIEHHbI MM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuUTenbHON onnaTbl TOBapa, He nepeaaHHoro NpoaaBLOM.

Mpn aTom notpebutenb BrnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHMS YObITKOB,
NMPUYMHEHHBIX €My BCNeacTBUE HapyLeHWS YCTAHOBMEHHOrO AOrOBOPOM  Kynfu-Npoaaxu
Cpoka nepefayv npeaBapuTenbHO OnnayvyeHHoro Toeapa.

3. B cnyyae HapylleHnsa ycTaHOBIIEHHOIO AOroBOPOM KyNnu-NpoaaXu cpoka nepegayv
npeaBapuTenbHO OMfaYeHHOro ToBapa NoTpebutento npoaasel, ynnadmBaeT emy 3a Kaabli
OEeHb MPOCPOYKM  HEYCTOWKY (MeHuM) B pasmMepe [MOMOBUHbl  MPOUEHTa  CYyMMbI
npegBapuTenbHON onnaTbl TOBapa.

HeycTtonka (neHn) B3bICKMBAETCA CO [HSA, Korga Mo [JOroBopy Kynin-npoaaxwu
nepegava ToBapa notpebutento gorkHa Obina ObiTb OCyllecTBneHa, A0 AHS nepegayu
ToBapa notpebutento unn oo gHs yaosneTBopeHus TpeboBaHusa noTtpebutenss o Bo3spaTte
eMy nNpeaBapuTenbHO yniiadyeHHOW UM CYMMBbI.

CyMma B3bICKaHHOW MOTpebuTenem HeycTonku (NEeHW) He MOXKET MpeBbIWATb CyMMY
npegBapuTenbHON onnaTbl TOBapa.

4. TpeboBaHus notpebutens o Bo3BpaTe ynfadeHHOM 3a ToBap CyMMbl U O MOSIHOM
BO3MeLLEeHMM YObITKOB NoanexaT yaoBNeTBOPEHMIO NPOAaBLIOM B TEYEHWe AEeCATU OHEN CO
OHS npeabsBNeHns COOTBETCTBYIOLLEro TpeboBaHuS.

5. TpeboBaHuss NoTpebuTensi, YyCTaHOBMEHHbIE MYyHKTOM 2 HaCTOSAWeEW cTaTbW, He
noanexar yooBNEeTBOPEHMUIO, eCniv NpoAaBeL, AOKaXeT, YTO HapylleHMe CPOKOB nepeaayu
notpebutento  npefBapuTeNbHO  ONMAYEeHHOro  ToBapa  MpPOM3OWSO  BCNeacTeue
HenpeoaoNMMON CUrbl UK MO BUHE NoTpebutens.

Cratba 24. PacyeTtbl Cc notpebutenem B crnyvyae npuobpeTeHns uMm ToBapa
HeHagnexalero KkayecTtsa

FTAPAHT:
CM. SHUMKnoneann n gpyrme KOMMEHTapun K ctatbe 24 HacTosiLero 3akoHa
MHdopmaums 06 naMeHeHusix:
®edeparnibHbIiM  3akoHoM om 25 okmsbps 2007 2. N 234-©®3 e nyHkm 1 6HeceHbl
U3MEHEHUs, ecmyrnarnwue 8 cusry o ucmedyeHuu copoka namu OHeld rocre OHS
oghuyuanbHozo ornybriukogaHusi Ha3gaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
1. Npun 3ameHe ToBapa HeHagnexallero Ka4ecTBa Ha ToBap 3TOW XXe Mapku (3TUX xe
Moaenu n (Mnu) apTukyna) nepepacyeT LeHbl ToBapa He NPONU3BOAUTCS.

MHdopmaums 06 naMeHeHusix:
®edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HeCEHbI UBMEHEHUS
CmM. mekcm nyHkma e rpedbidywed pedakuyuu
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2. [Npn 3ameHe ToBapa HeHaasiexallero Ka4ecTBa Ha TakoW Xe ToBap APYron Mapkwu
(mogenun, apTukyna) B crydae, ecnu LUeHa ToBapa, Noafexalwero 3aMeHe, HWKe LeEHbI
TOBapa, NpefoCTaBeHHOro B3aMeH, NoTpebutens OOMKEH AONNaTUTb pasHuUy B LeHax; B
cnyyae, ecnu LeHa ToBapa, noanexaliero 3aameHe, Bblle LieHbl ToBapa, NpeaoCcTaBeHHOro
B3aMeH, pasHuMua B LEeHax BbinnaymBaeTca notpebutento. LleHa ToBapa, nognexawiero
3aMeHe, onpegenseTcs Ha MOMEHT €ero 3aMeHbl, a ecnu TpeboBaHwe noTpedbuTena He
yOOBIETBOPEHO MPOAABLUOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepefaBaeMoro B3aMeH
TOBapa onpeaenstoTca Ha MOMEHT BbIHECEHMSI CYIOM PELLEHMSI O 3aMeHe ToBapa.

MHdopmaums 06 naMeHeHusix:

®edeparibHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 nyHkm 3 u3roxeH 8 Hoeol
pedakuyuu

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu
3. B cnyyae npeabssneHusa notpebutenem tpeboBaHma 0 copasmMepHOM YMEHbLLIEHWM
MOKYMHOM LEeHbl TOBapa B pacyeT NPUHMMAaETCa LeHa ToBapa Ha MOMEHT npenbsBneHus
notpedutenem TpeboBaHna 06 yuUEHKe uUnu, ecrnm oHO LOOPOBONBHO HE YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHWUSA CYOM PELLEHMSA O COPA3MEPHOM YMEHbLLUEHUN NOKYMHOW LIEHbI.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 4 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu
4. MNpwn BO3BpaTe TOBapa HeHaanexallero kayectsa notpedutens Bnpase TpeboBaTb
BO3MELLEHNA pasHULbl MeXxdy LEeHOW ToBapa, YCTAHOBMEHHOM [OOroBOPOM, W LEHOW
COOTBETCTBYHOLLErO TOBapa Ha MOMEHT 40BPOBOSIbLHOIO YOOBETBOPEHUS Takoro TpeboBaHus
unu, ecnun TpeboBaHne [OOPOBOMNBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyaAOM
peLleHuns.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 5 u3rioxeH 8 Hoeou
pedakyuu

Cm. mekcm riyHKkma 8 rpeobiOyuwel pedakyuu
5. B cnyyae BoO3BpaTa ToBapa HeHaAnexalwlero kadecrtBa, MPOAaHHOro B KpeawuT,
notpebutento BO3BpallaeTcs ynnadeHHas 3a ToBap [JeHexHad Ccymma B pa3smepe
noraLleHHOro Ko AH BO3BpaTa yKa3aHHOro ToBapa KpeauTta, a Takke Bo3MeLlaeTcs nnara 3a
npegocTaBneHne KpeamTa.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbivM 3akoHomM om 21 Oekabps 2013 e. N 363-®3 cmambs 24 0QoronHeHa
nyHkmom 6, ecmynarowum 6 cusy ¢ 1 uronsa 2014 a.

6. B cnyyae BoO3BpaTta ToBapa HeHagnexawero KayecrtBa, NpUoOpPeTEHHOro
noTpedbutenem 3a cyeT noTpedbuTenbckoro kpeamta (3amma), npogasel, 0b6s3aH BO3BpPaATUTb
notpebutento ynnadeHHyo 3a TOBap LOEHEXHY CyMMY, a TakKkKe BO3MECTUTb ynnaveHHble
notpebutenem NPoOLEHTbI U MHblE NNaTeXN NO AOroBOPY NOTPEOUTENLCKOro KpeanTa (3anma).

CraTtbsa 25. NpaBo notpedbutens Ha oOMeH ToBapa Haanexallero ka4ectea
FTAPAHT:

CM. SHUMKnoneann n gpyrme KOMMeEHTapun K ctatbe 25 HacTosiero 3akoHa
MHdopmaums 06 naMeHeHusix:

®edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®3 6 nyHKkm 1 8HeCEeHbI UBMEHEHUS
CmM. mekcm nyHkma e rpedbidywed pedakuyuu

1. MoTpeGuTtenb BnpaBe OOMEHATb HEMPOAOBOSNLCTBEHHbIN TOBAp HaAnexallero
KayecTBa Ha aHarorvyHbIN ToBap y NpoaasLa, Y KOTOPoro 3ToT ToBap Obin NpuobpeTeH, ecnu
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YKa3aHHbI TOoBap He nogowern no dgopme, rabaputam, acoHy, pacuBeTke, pasmepy unu
KoMnnekTauun.

MoTpebuTtenb nmeeT npaBo Ha o6MeH HENPOOOBOSILCTBEHHOIO TOBapa Haanexallero
KadecTBa B Te4YeHMe YeTblpHaauaTu AHen, He cumTasa OHS ero nokKynku.

O6meH HenpoaoBONBLCTBEHHONO TOBapa HaAneXalwlero kadectsa NPOBOAUTCS, ecrn
yKa3aHHbI/ ToBap He Obif B yNoTpebneHnn, CoOXpaHeHbl ero ToBapHbIN BUA, NOTpebutensckme
CBOWCTBA, NromMObl, abpuyHble AprblikK, a Takke UMEETCS TOBaPHbIA YEK UIM KacCOBbIN YeK
nmbo MHOW nOATBEPXAAKLWMA oOnnaTy ykKasaHHOro TtoBapa AOKymeHT. OTtcyTtcTtBue 'y
notpebutens ToBapHOro 4Yeka UM KaccoBOro Yyeka nmbo MHOro MOATBEpXAalLwero onnarty
TOBapa AOKYMEHTa He fiMaeT ero BO3MOXXHOCTU CChIfNlaTbCA Ha CBUOETENIbCKUE NoKa3aHUA.

[MepeyeHb TOBaApOB, He noanexawux o6mMeHy no OCHOBaHMAM, YyKasaHHbIM B
HacTosILLen cTaTbe, yTBepxaaeTcs [NpasutensctBom Poccuickon deaepaumn.

MHdopmaumsi 06 nsMeHeHmsix:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHKm 2 uU3f0XeH 8 Hoeol
pedakyuu

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

2. B cny4yae, ecnu aHanorn4yHbI ToBap OTCYTCTBYET B Npodaxe Ha AeHb obpalueHus
noTpedbutena K npogasuy, notpebutenb BrpaBe oOTKa3aTbCA OT MCMNOSIHEHUS [Orosopa
Kynnu-npogaxun un notpeboBaTb Bo3BpaTa YMNflaYeHHOM 3a YKa3aHHblA TOBap AEHEXHON
cymMMbl. TpeboBaHue notpebutensa o Bo3BpaTe yniavyeHHOW 3a yKkasaHHbI TOBap OEHEXHOM
CYMMbl MOANEXUT YyOOBNETBOPEHUIO B TeyeHMe Tpex AHEW CO OHA Bo3BpaTa yKasaHHOro
TOBapa.

Mo cornaweHnto notpebutens ¢ npogaBuoM oOmMeH ToBapa MOXeT ObiTb
npegycMOTpeH Npu MNOCTYNMEeHUN aHanorm4yHoro ToBapa B npoaaxy. [Npogasel o6si3aH
He3amegnuUTenbHO COOBWNTL MOTPEedbuTento O MNOCTYNMEHMM aHanormyHoro ToBapa B
npogaxy.

Cratba 26. YTpatuna cuny.

MHdopmaums 06 nameHeHusIx:

Cm. mekcm cmambu 26

®edepanbHbiv 3akoHom 21 0ekabps 2004 2. N 171-®3 anasa Il dononHeHa cmamebel 26.1
Cratbsa 26.1. InctaHUMOHHbIN cnocob npodaxu ToBapa
FTAPAHT:

CM. QHumknonegum n gpyrme KOMMEHTapum K ctatbe 26.1 HacToswero 3akoHa
MHdopmaums 06 nameHeHusIx:

®edepasnibHbIiM  3akoHoM om 25 okmsbps 2007 e. N 234-®3 e nyHkm 1 6HeceHbl
U3MEHEHUs, ecmyrnarnwue 8 cusry o ucmedyeHuu copoka namu OHeld rocre OHS
oghuyuarnbHozo ornybriukoeaHusi HazgaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma & rpedbidywed pedakuyuu

1. [loroBop PO3HWYHOW Kynnu-npogaxu MoXeT OblTb 3akfyeH Ha OCHOBaHWUK
O3HaKoMIeHus NnoTpebuTens ¢ npeanoXeHHbIM NPOAaBLIOM ONMcCaHNMEM ToBapa NoCpeaCcTBOM
KatanoroBs, MpoOCNeKToB, OykneToB, (OTOCHMMKOB, CpPEACTB CBA3N (TENEeBU3MOHHOWN,
MOYTOBOW, pPagMOCBA3M W OPYrMX) WM UHBIMW  UCKITHOYAWMMNU  BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HAKOMIEeHUs noTpebutena ¢ ToBapom nubo obpasuom ToBapa npu
3aKII0YEHNN TaKoro 4OroBopa (AMCTaHUMOHHBIN cnocob npoaaxu ToBapa) cnocobamum.

2. NMpopasuoM [0 3aKMYeHnsa 4oroBopa AorkHa OblTb NpeaocTaBneHa notpeburento
MHopMauus o6 OCHOBHbLIX MOTPebuTenbCKkMX CBOWCTBax ToBapa, 06 agpece (MecTe
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HaxoXaeHusl) npodaBua, O MeCTe W3roToBfeHUs ToBapa, O [MOfIHOM  (UPMEHHOM
HauMeHoBaHUN (HaMMeHoBaHWKW) npoAdaBua (M3roToBUTENSA), O UeHe U 06 ycnoBusax
npuobpeteHnst ToBapa, O ero AOCTaBKe, CPOKe ChyXObl, CPOKE FOAHOCTU U rapaHTUNHOM
Cpoke, O nopsiake onnaTtbl ToBapa, a TakkKe O CpoKe, B TeYeHWe KOTOpOoro OenctByeT
npeanoXxeHue o0 3akn4eHnn orosopa.

3. MoTpebutento B MOMEHT [OCTaBKM ToBapa AOSMKHA OblTb B MUCbMEHHOW dopme
npegocrasrieHa HopMauua o ToBape, npegycMoTpeHHas crateert 10 HacToswero 3akoHa,
a Takxe npeanycMOTPEHHas MyHKTOM 4 HacTOALEen cTaTbl MHGOPMaLMA O NOPSAKE N CPpOKax
BO3BpaTta ToBapa.

4. NMoTpebuTenb BNpaBe oTkasaTbCA OT ToBapa B nboe BpeMsa OO ero nepegayu, a
nocrne nepegayv Tosapa - B Te4eHne ceMun gHeMN.

B cnyyae, ecnn nHdopmMaums o nopsgke M Cpokax Bo3BpaTa ToBapa Haanexailero
KayecTBa He Oblna npegocTaBneHa B NUCbMEHHOM ¢bopMe B MOMEHT AOCTaBKM ToBapa,
notpebutens BNpaBe 0TKasaTbCA OT TOBapa B TeYeHMe TpexX MecsLEeB C MOMEeHTa nepeaayu
TOBapa.

BosBpaTt ToBapa Hagnexawiero kayectsa BO3MOXEH B Cryvae, ecrnn COXpaHeHbl ero
TOBapHbIM BUA, NOoTpebuTenbCckne CBOWCTBA, a Takke AOKYMEHT, NoATBEPXAAKLWNN hakT u
YyCrnoBMA  MOKYMKM  yKasaHHoro ToBapa. OTtcytctBMe y notpebutenda OOKYMEHTa,
nogTeepxaarLero gaxkt M YCroBusi MOKYMNKM ToBapa, He nuWaeT ero BO3MOXHOCTU
ccbinaTtbCs Ha Apyrve aokasaTtenbcTBa npnobpeteHns ToBapa y AaHHOro npoaasLa.

MoTpebuTene He BnNpaBe OTKasaTbCA OT TOBapa Haanexallero Kkadecrtsa, MMeloLwero
nHOuBMAYyanbHO-ONpeaeneHHble  CBOWCTBA, €CNW  yKasaHHbIl  ToBap MOXeT ObiTb
NCMOnNb30BaH UCKITYUTENBHO NpuobpeTarowmum ero notpedbutenem.

Mpu oTkase noTpebuTena ot ToBapa NpoAaseL, LOMKEH BO3BPATUTb €My LAEHEXHYIO
CyMMYy, ynriayeHHy notpebutenem no SOroBopy, 3a MUCKIKYEHMEM pacxofoB npoasua Ha
AOCTaBKy OT NoTpebuTens BO3BpaLLleHHOro ToBapa, He no3gHee 4Yem vepes AecATb AHEN CO
OHSA npegbsaBneHns notpebutenem cooTBETCTBYOLWEro TpeboBaHmS.

5. lMocneactBus npodaxu ToBapa HeHagnexawero kadectBa [OUCTaHUMOHHBIM
CcnocoboM nNpoaaxu ToBapa yCTaHOBMEHbI NONOXEHUAMU, NPeSyCMOTPEHHbIMU cTaTbsMn 18 -
24 HacTosLero 3akoHa.

MHdopmaums 06 naMmeHeHusIx:

®edeparnbHbim 3akoHom om 18 utons 2011 2. N 242-®3 anaesa Il dornonHeHa cmameel 26.2,
ecmynarouwieu 8 cusy ¢ 1 asaycma 2011 2.

CraTtbs 26.2. [NpaBuna npogaxu OTAeNbHbIX BUAOB TOBapoOB
FAPAHT:

CM. KOMMeHTapun K cTaTbe 26.2 HacTosLero 3akoHa

[MpaBuna npogaxu OTAENbHbIX BMOOB TOBApOB yCTaHaBnmBaktTcsa [1paBuUTENnbCTBOM
Poccuinckon ®egepaunn.

Mnaga lll. 3awumTa npaB noTpebuTenen npu BbINONHEHNX PaboT (OKa3aHMUK ycryr)

FAPAHT:

Cwm. cxemy "3awmTa npaB notTpedbutenen npu BbinonHeHMn paboT (okasaHum ycnyr)"
Cratba 27. Cpoku BbINOMHEHUS paboT (OKka3aHna ycryr)
FTAPAHT:

CM. SHumknonegmm n apyrme KOMMEHTapUn K cTaTbe 27 HacTosLlero 3akoHa
1. VicnonHuterns 06s13aH OCyLLeCTBUTb BbIMOMHEHNE paboTbl (OkasaHue ycnyru) B CPOK,
YCTaAHOBMEHHbIN NpaBunaMmn BbINOSIHEHNUS OTAENbHbIX BUOOB paboT (OKa3aHWsa OTAEeNbHbIX
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BMOOB YCMyr) WNu [OroBOPOM O BbINOAHEHUN paboT (okasaHwwm ycnyr). B pgorosope o
BbIMOMIHEHUN paboT (OKasaHWUM YCryr) MOXeT NpeayCcMaTpmBaTbCs CPOK BbINOTHEHUS paboThI
(okasaHusa ycnyru), ecnu ykasaHHbiIMW NpaBunamMuM OH He NpeaycCMOTPEeH, a Takke CpoK
MEHbLUEN NPOAOSPKUTENBHOCTN, YEM CPOK, YCTAHOBMEHHBIN YKa3aHHbIMW NpaBuiamMu.

MHdopmaums 06 nsmMeHeHusix:
®edeparibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 8 nyHKmM 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu
2. Cpok BbINOMHEHUA paboTbl (OKasaHWs YCryru) MOXeT onpefenaTbcs AaTon
(nepnogoM), K KOTOPON AOSMKHO OblTb 3aKOHYEHO BLINOSIHEHWE PabOThl (OKasaHue YCnyru)
unu (1) gaTon (Nepuogom), K KOTOPOW MCMOMHUTENb OOIDKEH MPUCTYMUTb K BbIMOSTHEHUIO
paboTbl (OKa3aHWUIo yCryri).

MHdopmaums 06 nsMeHeHusix:

®edepasnibHbiM 3akoHomM om 17 Oekabpsi 1999 a. N 212-©3 cmambss 27 0QorionHeHa
nyHKkmom 3
3. B cnyuyae, ecnu BbinonHeHWe paboTbl (OKkasaHWe ycnyry) OCyLIEeCTBRSIETCA Mo
4yacTsaM (QocTaBka Mepuoamnyveckon nevatu, TeXHUYeckoe OBCnyXuBaHUE) B TeYeHue Cpoka
AEeNCTBUSA J0roBopa O BbINOMHEHMU paboT (okasaHumu ycnyr), OOSDKHbI NpegycMaTpuBaThbCs
COOTBETCTBYIOLLNE CPOKN (Nepuoabl) BbINONHEHNSA Takux paboT (okasaHus ycnyr).
Mo cornaweHuio CTOPOH B [OroBope MOryT ObiTb NPeayCMOTPEeHbl Takke CPOKU
3aBepLleHns OTAeNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

Cratba 28. [locneacteusi HapyLleHUs UCMOSHUTESNIEM CPOKOB BbINOSIHEHUS paboT
(okazaHuga ycnyr)
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMEHTapuUn K ctaTbe 28 HacTosLlero 3akoHa

MHdopmaums 06 nameHeHusIx:

®edepanbHbiM 3akoHoM om 25 okmsbps 2007 e. N 234-©®3 e nyHkm 1 6HEeceHbl
U3MEHeHusl, ecmyrnarmwue 8 cusy o UucmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo20 ornybriukoeaHus HasgaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidyuwed pedakyuu

1. Ecnu ncnonHutenb HapyLLnn CPOKM BbINONHEHNSA paboThbl (OKa3aHMs YCnyru) - CpoKu
Ha4ana un (UnM) OKOHYaHUs BbIMNOMNHEHUA pPaboTbl (OKa3aHusa ycnyrn) u (MNn) NPOMEXYTOYHbIE
CPOKM BbINOMHEHNA paboTbl (OKa3aHus YCnyrn) unm BO BPEMS BbINOSHEHMS paboTbl
(okasaHusa ycnyru) ctano o4eBMAHbIM, YTO OHa He ByaeT BbINOSIHEHA B CPOK, NOTpedbuTenb no
cBOEMY BLIOOpPY BrnpaBse:

Ha3Ha4YMTb NCMOSTHUTESNO HOBbINA CPOK,;

NoOpy4YnTb BbINOMIHEHNE PaboTbl (OKasaHue ycnyrn) TpeTbUM Nnuam 3a pasyMHyIo LieHY
UNU BbINOSIHATL €€ CBOMMW cuiamMum K noTpeboBaTb OT WCMNOMHUTENS BO3MELLEHMS
NMOHECEHHbIX PaCXOAOB;

notpeboBaTb yMEHbLLEHMS LieHbl 3a BbINONHEHNE paboTbl (OKasaHue ycnyru);

OTKa3aTbCs OT UCMOSTHEHUS JOroBOpa O BbINOMHEHUN paboThl (OKazaHuM ycnyrm).

MoTpebutens BnpaBe noTpeboBaTb TaKke MNOMHOMO BO3MELWEHUs  yObITKOB,
NMPUYMHEHHBIX €MY B CBSA3M C HapyLUEHWEM CPOKOB BbINOSIHEHUSA paboThl (OKa3aHus yCrnyru).
YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHbIE ONs1 YAOBMNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun notpeburtens.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 6 rnyHKm 2 8HeceHbl USMEHEHUS
Cm. mekcm riyHkma 8 ripeobidyuwel pedakyuu
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2. HasHa4eHHble noTpebuTenemM HOBble CPOKW BbINOMHEHUSA paboThl (OKa3aHUs ycryru)
yKa3blBalOTCA B JOrOBOPE O BbINOSIHEHMM PaboTbl (OKasaHun ycnyru).

B cnyyae npocpoykM HOBbIX CPOKOB MOTpebuTenb BnpaBe NpegbsBUTb UCMONHUTENIO
WHble TpeboBaHUSA, yCTaHOBMNEHHbIE MyHKTOM 1 HacTosLen cTaTbu.

MHdopmaums 06 nsmMeHeHusix:
®edeparibHbiM 3akoHom om 21 dekabpsi 2004 e. N 171-®P3 8 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu
3. LleHa BbInonHeHHON paboTbl (OKa3aHHOW ycnyrn), Bo3Bpalliaemasi noTpedbuTento npu
OoTKa3e OT WCMOSIHEHUA AOoroBopa O BbINOSHEHMM paboTbl (OKasaHuMM YCRyrn), a Takke
yunTbiBaemas nMpuv YMEHbLUEHUN LEHbl BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru),
onpeaensieTcsi B COOTBETCTBUMN C NyHKTamu 3, 4 n 5 ctatbun 24 HacTosilwero 3akoHa.

MHdopmaums 06 nsMeHeHusix:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 8 nyHKm 4 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
4. MMpn oTKase OT UCMOSTHEHUS OOroBopa O BbIMNOMIHEHMM PaboTbl (OKa3aHUM yCryru)
NCNonHUTENb He BNpaee TpeboBaTb BO3MELLEHNA CBOUX 3aTpaT, NPOU3BEAEHHLIX B npoLecce
BbIMONHEHU paboTbl (OKkasaHWsa Yycnyrn), a Takke nnaTtbl 3a BbINOMHEHHYIO paboTy
(OKka3aHHyt ycnyry), 3a MCKMAYEeHWEeM cry4vasi, ecnv notpebutens NPUHSAN BbINOSTHEHHYIO
paboTy (OKkasaHHyo yCryry).

MHdopmaumsa 06 nameHeHusx:
®edeparbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKm 5 8HeCeHbI UBMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

5. B cnyyae HapyleHWs YCTaHOBIIEHHbIX CPOKOB BbIMOSHEHUS paboTbl (OKasaHus
yCNnyrn) unmn HasHayeHHbIX NOTpebuTenem Ha OCHOBaHUW MyHKTa 1 HACTOALEN CTaTbW HOBbIX
CPOKOB MCNOSTHUTENDb ynnavmBaeT NoTpebutento 3a kaxabli AeHb (4ac, ecnv Cpok onpeaernex
B Yacax) MpPOCPOYKM HEYCTOWKY (NEeHK) B pasmepe Tpex MNPOLEHTOB LEHbl BbIMNONTHEHUS
paboTbl (OKa3aHus yCcnyru), a ecnu LeHa BbINoSIHEHUST paboThl (OKa3aHUs ycrnyri) 4OroBOpPOM
O BbIMOSHEHUN paboT (OKa3aHMKM yCnyr) He onpegeneHa - obuwen ueHbl 3akasa. [JoroBopom o
BbINOSTHEHUN paboT (OKasaHuW ycnyr) mexay notpedbutenem m UCNONHUTENEM MOXET ObiTb
yCTaHOBIEH Bonee BbICOKNN pa3Mep HEYCTOMKM (MEHN).

HeycTonka (neHs) 3a HapylleHMe CPOKOB Hadana BbIMNOMHEHMA paboTbl (OkasaHus
ycnyrn), ee atana B3bICKMBAETCHA 3a Kaxabl OeHb (4ac, ecrniv CpoK onpeaeneH B 4vacax)
NMpOCPOYKM BMMOTb A0 Havana BbIMNOMHEHMs paboTbl (OKaszaHust ycnyru), ee atana unu
npeabsBneHus notpebutenem TpeboBaHUIN, NPEeayCMOTPEHHBbIX MyHKTOM 1 HacTosiewn
cTaTtbu.

HeycTtonka (neHs1) 3a HapylweHne CPOKOB OKOHYaHUS BbIMOMHEHNSA paboThbl (OKa3aHus
ycnyru), ee atana B3bICKMBAETCHA 3a KaxAdblh OeHb (4ac, ecnu Cpok onpegerneH B 4acax)
NMPOCPOYKM BMNIIOTb 4O OKOHYAHWUS BbINOSIHEHUA paboTbl (OKasaHusA ycnyru), ee atana unm
npeabsiBneHns notpebutenem TpeboBaHWA, NPEeayCMOTPEHHbIX MyHKTOM 1 HacTosAWen
cTaTtbu.

CymMMa B3bICKaHHOW MnoTpebuTenem HeycTOoMKM (MeHM) He MOXEeT MpeBbllaTb LeHy
OTAENbHOrO BMAA BbINOMHEHUS paboThbl (OKasaHus ycryru) unu obLlyro LeHy 3akasa, ecnu
LileHa BbINONTHEHUS OTAENbHOro Buaa paboTbl (OKasaHust ycnyrn) He onpegeneHa 4OroBOPOM
O BbIMOMHEHMM PaboTbl (OKa3aHUN ycryru).

Pa3smep HeycTounku (neHun) onpenensieTcsi, UCXOAs M3 LeHbl BbINOMHEHUS paboThbl
(okasaHusa ycnyrun), a ecnu ykasaHHas LieHa He onpeaeneHa, ucxoasa ua obuen LeHbl 3akasa,
CyLLIeCTBOBaBLLEN B TOM MecCTe, B KOTOpOM TpebGoBaHWe noTpebuTens OOSMKHO Obio ObiTh
yAOBMNETBOPEHO UCMNOMNHUTENEM B AeHb 4OOPOBOSLHOIO YAOBETBOPEHNSA TaKOro TpeboBaHNS
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UnNn B AeHb BblHECEHNS cyaebHoro pelwleHus, ecnun tpeboBaHne notpebutena Ao6poOBOMBHO
yOOBETBOPEHO He bbIno.

6. TpeboBaHua noTpebuTens, yCTaHOBMEHHbIE MyHKTOM 1 HaACTOsLLEW CcTaTbW, He
noanexar yOoBMETBOPEHMIO, €CMAW  UCMNOMHWTENb [OKaXeT, 4YTO HapyleHue CpOKOB
BbINOSTHEHUS paboThbl (OKa3aHWs yCnyrn) NPOn3oLLsio BCleacTBME HENPEOOONTMMON CUMbl UMK
no BUHE noTpeduTtens.

Cratba 29. lpaBa notpebutens npu OOHapPYyXEeHUU HeLOCTaTKOB BbIMOMHEHHOM
paboTbl (OKa3aHHOW ycryru)
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMEHTapuUn K ctatbe 29 HacTosllero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 1 8HeceHbl U3MEHeHUs

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu

1. MNMoTpebutenb npu obHapYXEeHUM HEeOOCTaTKOB BbINOSIHEHHOW PaboThl (OKa3aHHOW
ycnyru) Brnpase no cBoemy BblIbopy notpeboBaTthb:

©e3B803Me3QHOro yCTpaHeHNss HE4OCTATKOB BbINOSIHEHHOM paboTbl (OKa3aHHOW yCnyri);

COOTBETCTBYHLLEIO YMEHbLUEHWS LiEHbI BbIMOSTHEHHON paboTbl (OKa3aHHOW yCryri);

6€e3B03Me34HOro M3roToBMEHNS APYron Beluy 13 OQHOPOOHOro Marepuana Takoro xe
KayecTBa Wi NOBTOPHOMO BbINOfHEHUsT paboThl. Mpn aToM NoTpebuTtens 06s13aH BO3BpaTUTL
paHee nepeaaHHy eMy UCMOMHUTENEM BeLLb;

BO3MELLEHNSI NMOHECEHHbBIX MM PacxofoB MO YCTPaHEHUI HEeOOCTATKOB BbIMOSHEHHON
paboTbl (OKa3aHHOW yCryrn) CBOMMM CUNIaMn U TPETbUMU NLLAMM.

YpoeneTBopeHue TpeboBaHu noTpebutens o ©0e3BO3ME3qHOM  yCTpaHEeHUU
HeJoCTaTKoB, 00 M3roTOBNEHUW APYron BewwW UM O MNOBTOPHOM BbIMOMHEHMM pPaboThl
(okasaHun ycnyru) He ocBoboXxaaeT UCMONHUTENS OT OTBETCTBEHHOCTM B (DOPMeE HEeYCTONKM
3a HapyLlEeHNe Cpoka OKOHYaHUS BbINOSNTHEHMS paboTbl (OKa3aHus ycrnyri).

MoTpebuTenb BNpaBe OTKa3aTbCsi OT MCMOMHEHMS LOroBopa O BbIMNOSIHEHUU PabOoThbI
(okazaHum ycnyrn) n notpeboBaTtb MOMHOMO BO3MELLEHUS] YObITKOB, €CNN B YCTAHOBIEHHbIN
YKa3aHHbIM [OroBOPOM CPOK HEeOOCTaTKM BbINOSIHEHHOW paboTbl (OKa3aHHOW Yycnyru) He
yCcTpaHeHbl wucnonHutenem. [loTpebutene Takke BnNpaBe OTKasaTbCA OT WCMNONIHEHUSA
A0roBopa O BbINOMHEHUN paboTbl (OKa3aHuu ycrnyrn), ecnn M obHapy>XeHbl CyLeCTBEHHble
HeJOCTaTKM  BbINOMHEHHONW paboTbl (OKa3aHHOM yCryrn) WM UHble  CYLLECTBEHHbIE
OTCTYNSEHWs OT YCNOBWUI JOroBopa.

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOrO0 BO3MELWEHUS  YObITKOB,
MPUYMHEHHbIX €My B CBSI3W C HegoCTaTKaMu BbIMNOMHEHHOM paboTbl (OKaszaHHOM YCryru).
YObITKM BO3MELLAKTCSA B CPOKM, YCTAHOBIIEHHble ANSA YAOBNETBOPEHUS COOTBETCTBYHOLLINX
TpeboBaHun noTpedburtens.

MHdopmaums 06 naMeHeHusix:

®edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®D3 8 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma & rpedbidywed pedakuyuu
2. LleHa BbInonHeHHON paboTbl (OKa3aHHOM yCcryr), Bo3BpallaemMasi notpebutento npu
OoTKase OT WCNOSIHEHUS [OroBopa O BbIMNOMHEHMM pPaboTbl (OKasaHuMM ycnyrn), a Takke
yunTbiBaemas nMpuv YMEHbLUEHUN LEeHbl BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru),
onpeaensieTcsl B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbun 24 HacTosilwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HECEHbI UBMEHEHUS
Cm. mekcm riyHKma 8 rpeobidyuwel pedakyuu
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3. TpeboBaHus, cBA3aHHble C HeOoCTaTKaMW BbIMOMHEHHOW paboTbl (Oka3aHHOM
ycnyri), MOryT ObiTb NpeabsaBneHbl NPU MPUHATAM BbINONIHEHHOW paboTbl (OKa3aHHOW yCryrn)
UNn B Xode BbINOMHeHMS paboTbl (OKka3aHusa ycnyri) nubo, ecnv HEBO3MOXHO OBHapYXuUTb
HeJoCTaTKN MpY MPUHSATUX BbINONIHEHHON paboThbl (OKa3aHHOW YCryrn), B TEYEHWE CPOKOB,
YCTaHOBMEHHbIX HACTOSALLUM MYHKTOM.

MoTpebutenb BnpaBe npeabsABnATb TpeboBaHUA, CBsA3aHHble C HegocTaTkamu
BbINOMHEHHOW PaboTbl (OKa3aHHOW yCnyrn), ecrnv oHn obHapyXeHbl B Te4eHne rapaHTUNHOro
Cpoka, a Mpu ero OTCyTCTBMM B pas3yMHbIA CPOK, B npeaenax ABYX IeT CO AHA NpUHATUSA
BbINOMHEHHOW paboTbl (OKasaHHOW Ycnyrn) WnuM NSTU NeT B OTHOLWEHWM HedoCTaTKoB B
CTPOEHUM N UHOM HEABWXUMOM MMYLLECTBE.

MHdopmaums 06 nsMeHeHusix:

®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 29 donosniHeHa
nyHKmMom 4

4. WcnonHuTenb OTBeYaeT 3a HegocTatkm paboTbl (ycnyrn), Ha KOTOPYK He
YCTaHOBMNEH rapaHTUMHBIN CPOK, eCcrnv MnoTpebuTenb OOKaXKeT, YTO OHW BO3HUKNM OO0 ee
NPUHATUS UM UK MO NPUYNHAM, BO3HUKLLUMM 0O 3TOr0 MOMEHTA.

B oTHoweHun pabotbl (ycnyrn), Ha KOTOPYH YCTAHOBIIEH TrapaHTUWHbLIA CPOK,
NCNOSNHUTENb OTBEYaeT 3a ee HeaoCTaTKU, eCrnv He OOKaXeT, YTO OHW BO3HWKNIWM nocne
npuHATUS  paboTbl  (ycnyrn) notpebutenem BCNeACTBME  HApPYyLWEHWs UM NpaBun
ncnonb3oBaHusa pesynbtata paboTbl (ycryrun), AENCTBUA TPEeTbUX MWL UM HENPEOAO0NTUMOMN
CUnbl.

MHdopmaumsa 06 nameHeHusx:

Q®edeparnbHbiM 3akoHom om 17 Oekabpsi 1999 e. N 212-©3 cmambsi 29 dornosiHeHa
yHKmMom 5
5. B cny4yasx, Koraa npegyCMOTPEeHHbI OrOBOPOM rapaHTUMHBIA CPOK COCTaBnsieT
MeHee AByX NneT (NATW NneT Ha HeABMXKUMMOE MMYLLECTBO) U HegoctaTkm pabotbl (ycnyrum)
oBGHapyxeHbl noTpebutenem no UCTEeYEHUN rapaHTUHONO CpoKa, HO B mnpeaenax AByX net
(NMATM nNeT Ha HeOBWXMMOE MMYLLECTBO), noTpebutens BnpaBe npenbsBuTb TpeboBaHUS,
npeaycMOTPEHHbIe MYHKTOM 1 HACTOSLLEeW CTaTbW, €Cnv LOKaXeT, YTO Takme HegoCTaTKu
BO3HMKIM 00 MPUHATUS UM pesynbtata paboTbl (ycrnyrn) unu no NpuynMHam, BO3HUKLLIMM A0
3TOro0 MOMEHTA.

MHdopmaums 06 nameHeHusix:

@edeparibHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 e nyHkm 6 cmambu 29 8HeCEHbI
U3MeHeHUs

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

6. B cny4ae BbIiBNEeHUNA CyLleCTBEHHbIX HeQOCTaTKoB paboTbl (ycryrn) notpeburtens
BrpaBse npeabsaBuUTb UcnonHuTento TpeboBaHne o 6e3B803Me3AHOM YCTpaHEHUM HEOQOCTATKOB,
€Cnn JOKaXeT, YTO HeaoCTaTKM BO3HUKIM A0 NPUHATUA UM pesynbTata paboTbl (ycnyru) nnm
no Mpu4MHaM, BO3HUKLIUM A0 3TOro MOMeHTa. JTo TpeboBaHne MoXeT ObiTb NpeabsBreHo,
ecnu Takme HedoCcTaTkn OBHapyXeHbl NO UCTEYEeHUW ABYyX NeT (NATWM feT B OTHOLUEeHWUU
HEeOBWXUMOro MMYLLECTBa) CO OHA MPUHATUA pesynbTaTta paboTtbl (ycnyru), HO B npegenax
YyCTaHOBMNEHHOrO Ha pe3ynbTaTt paboTbl (yCrnyrn) cpoka cry0bl unu B Te4eHue AecsaTun neT co
OHS NpuHATUA pesynbtata paboTtel (ycnyrn) noTpedbuTtenem, ecnm CpoK ChnyxObl He
yctaHoBneH. Ecnu gaHHoe TpeboBaHve He yaOBNETBOPEHO B TeYeHMe ABaaLaT AHEN CO OHA
ero npegbsiBNeHus  notpebutenem  unuM  OBHapYXEeHHbIM  HedOCTaTOK  SABMsSieTCH
HeycTpaHMMbIM, NOTpebuTens No cBoemMy Bbibopy Bnpase TpeboBaTb:

COOTBETCTBYIOLLEro YMEHbLLEHNS LieHbl 3a BbINOMHEHHYO paboTy (OKasaHHYo ycnyry);

BO3MELLEHNSI MOHECEHHbIX UM pacxodoB MO YCTPAHEHUIO HEeAOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKa3aHHOW yCryrn) CBOMMM CUaMu Unum TpeTbUMU Nuuamu;
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OTKasza OT WCMOMIHEHWUs AOroBopa O BbINONHEHMM pPaboTbl (OKa3aHUW ycnyrn) wu
BO3MELLEHNS YObLITKOB.

MHdopmaumsa 06 nameHeHusx:

®eldeparibHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e cmambto 30 6HeceHbl
U3MEHeHUs!, ecmyrnarwue 8 cusy [0 ucmedyeHuu copoka nsamu OHeld rnocre OHS
oguyuanbHo2o onybriukogaHusi HazgaHHo20 PedepasibHO20 3aKoHa

CmM. mekcm cmamabu 8 rpedbiOywelt pedakyuu
Cratba 30. Cpoku ycCTpaHEeHUsi HeLOoCTaTKOB BbIMOSHEHHON paboThbl (OKaszaHHOWM
ycryru)
FAPAHT:
CM. SHumknonegum n gpyrme kKommeHTapum K ctatbe 30 HacTosllero 3akoHa
Hepoctatkm pabotbl (ycnyrm) OOMmKHbl BbITb YCTpaHEHbl UCMONMHUTENEM B pa3yMHbIN
CPOK, Ha3Ha4YeHHbIN NoTpedbutTenem.
Ab3aL, BTOPOW NCKITHOYEH.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm ab3aua emopozo cmambu 30

HasHayeHHbIn noTpebutenem Cpok yCTpaHeHUst HeJOCTaTKOB ToBapa YKa3biBaeTCH B
AOroBope unM B MHOM MNOANUCBIBAEMOM CTOPOHAMW [OOKYMeHTe nmbo B 3asiBrieHUn,
HanpaBreHHOM NoTpeduTenem NCNONTHUTENIHO.

3a HapyweHve npefyCMOTPEHHbIX HAaCTosIWEen CTaTbell CPOKOB YCTpaHeHus
HeJOCTaTKOB  BbIMOMHEHHON paboTbl  (OKa3aHHOW  YCNyru) WCMNOMHWUTENb ynnadnBaeT
noTpeduTento 3a Kaxxabl 4eHb NPOCPOYKM HEYCTOWKY (MEHI0), pasmep 1 NOPSA0K UCHMCTIEHUS
KOTOPOWN onpeaensioTcsi B COOTBETCTBUM C NMYHKTOM 5 cTaTby 28 HacTodLlero 3akoHa.

B cnyyae HapyweHuss ykasaHHbIX CPOKOB MoTpebuTenb BnpasBe npeagbsBuTb
NCMONHUTENIO MHble TpeboBaHMs, NPeayCMOTPEHHbIE NyHKTamu 1 1 4 ctatbn 29 HacToALWwero
3akoHa.

CraTtbsa 31. Cpokn yooBneTBOpeHUs oTaenbHbIX TpeboBaHM noTpebutens
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 31 HacTosulero 3akoHa

MHdopmaums 06 naMmeHeHusix:
®edeparibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-®3 8 nyHKkm 1 8HeCceHbl USMEHEeHUs

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu

1. TpeboBaHusa noTpebutena 06 yMEHbLIEHUMM LEHbl 3a BbINOMIHEHHYD paboTy
(Ookas3aHHyt ycnyry), 0 BO3MELLEHUN pacxogoB MO YCTPAHEHUKO HEOOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOM YCryrM) CBOMMM CUNamu uUnuv TPETbUMKU NvuaMu, a Takke O BO3BpaTe
ynnayeHHon 3a paboTy (ycnyry) OeHEeXHON CyMMbl 1 BO3MELLEHMMN YObITKOB, NPUYNHEHHbIX B
CBA3M C OTKas3OM OT WCMOJSIHEHUS [OroBopa, NpefyCMOTPEHHble MnyHKToM 1 cTtaten 28 u
nyHktamm 1 un 4 ctaten 29 HacToswero 3akoHa, nognexaTr yOoOBMAeTBOPEHWUIO B
AECATUOHEBHbIN CPOK CO AHS NpeabsBNeHNs COOTBETCTBYOLLEro TpeboBaHUs.

2. TpeboBaHua notpebutena o 6e3BO3ME3AHOM W3rOTOBNEHUN APYron Bewm U3
OLHOPOLHOro MaTtepuana Takoro >Xe KadecTBa WM O MOBTOPHOM BbINOSIHEHUN pPaboThl
(okasaHun ycnyrv) nognexart YOOBMETBOPEHWO B CPOK, YCTAHOBMEHHbIA ON11 CPOYHOro
BbINOSTHEHUA PaboThl (OKa3aHUsA ycnyru), a B cnyyae, ecnm 3ToT CPOK He YCTaHOBIIEH, B CPOK,
NnpeaycMOTPEHHbI OOrOBOPOM O BbIMOMHEHUM paboTbl (OKasaHuMK yCrnyrm), KOTopbIA Obin
HeHaanexalle UCMOSHEH.

3. 3a HapylweHMe npeayCMOTPEHHbIX HACTOSILLEN CTaTben CPOKOB YAOBNETBOPEHMS
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oTAenbHbIX TpeboBaHW NOTpebuTensa UCnonHUTENb ynradveBaeT NoTpebuTento 3a Kaxablv
AeHb NPOCPOYKM HEYCTOMKY (MeHI0), pasmep 1 Nopsaaok NCHUCTIEHUA KOTOPOW onpeaensaTcs
B COOTBETCTBMM C MyHKTOM 5 cTaTbu 28 HacTosawero 3akoHa.

B cny4yae HapylweHna CpoKoB, YKasaHHbIX B MyHKTax 1 M 2 HacToswen craTby,
notpebutens BnpaBe MNpPeabsiBUTb WCMOMHUTENIO WHble TpeboBaHWs, NpeagyCMOTPEHHbIE
nyHkToM 1 cTaTten 28 u nyHkTamun 1 n 4 ctatbn 29 HacTodAwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-03 cmambsi 32 u3rioxeHa 8 HO80U
pedakyuu

CM. mekcm cmamabu 8 rpeodbidywiel pedakyuu
Cratba 32. [paBo noTpebuTena Ha oTKas OT MUCMOSIHEHUS 4OroBopa O BbIMOSTHEHUU
paboT (oKa3aHuM ycnyr)
TAPAHT:

CM. SHumknoneguu n gpyrme KOMMEHTapun K ctaTbe 32 HacTosLlero 3akoHa
MoTpebuTtene BnpaBe OTKa3aTbCs OT WCMOSIHEHWUS OOroBopa O BbINOSIHEHUU paboT
(okasaHun ycnyr) B noboe Bpemsa Mpu YCNOBUWM OMnaTtbl WUCMNOSTHUTENO aKTUYeCcKu
NOHECEHHbIX UM PacxodoB, CBA3aHHbIX C UCMOMNHEHNeM 06a3aTenbCTB MO AaHHOMY JOrOBOpY.

Cratbsa 33. CmeTa Ha BbINonHeHne paboTbl (OkasaHue ycnyru)
FAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapun K ctatbe 33 HacTosulero 3akoHa

1. Ha BbInonHeHne paboTbl (OkasaHwe ycnyru), npeaycMOTPEHHOW [AO0roBopoM O
BbIMONHEHUN paboTbl (OKaszaHuu ycnyrn), MoxeT ObiTb CcocTaBneHa TBepdas Wnu
npnbnuantTenbHas cmeTa.

CocTtaBneHne Takonm cMeTbl No TpeboBaHMO nOTPedUTENa WU UCNONMHUTENS
obsi3aTensHo.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 nyHKm 2 u370XXeH 8 Hoeol
pedakyuu

Cm. mekcm riyHKkma 8 rpeobiOyuwel pedakyuu

2. VicnonHntenb He BnpaBe TpeboBaTtb yBenuyeHUs TBepAon CMeThl, a notTpebutens -
€€ YMEHbLUEeHUs,, B TOM 4uCfe B Cnyyae, korgaa B MOMEHT 3aKNiuYeHus [oroesopa
ncknYanacb BO3MOXHOCTb NPeAyCcMOTPeTb MOfHbIN 06beM noAanexalmx BbIMNONIHEHUIO
paboT (oKa3aHWUKo ycrnyr) Unu Heobxo4MMbIX ANs 3TOro pacxonos.

Wcnonuutens wmeeT npaBo TpeboBaTb yBenuYeHWs TBepOoOM CMeTbl  npu
CYLLECTBEHHOM BO3pacTaHMM CTOMMOCTM MaTepuanoB M 06opyaoBaHus, NPeaocTaBisgeMblX
NCMONHUTENEM, a Takke OKasblBaeMbIX eMy TPETbUMM NMLL@MU YCAYr, KOTOpoe Henb3s 6bino
npegycMoTpeTb Npu 3akniyeHun pgorosopa. [lpyu oTkase noTpedbutens BbINOMHWUTL 3TO
TpeboBaHMe UCMONHUTESNb BNpaBe pacTOpPrHyTb AOroBop B cyaebHOM nopsgke.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 17 Oekabps 1999 e. N 212-®3 cmambesi 33 OornorniHeHa
rnyHKmom 3
3. Ecnu BO3HMKNA HeOOXOOUMOCTb BbIMOMHEHUS OOMOMNHUTENbHbLIX paboT (okasaHus
AOMNONHUTENBHbIX YCIYT) U N0 3TON NPUYMHE CYLLECTBEHHOIO NPEBbILWEHNS NPUBIN3NTENBHON
CMeTbl, ucnonHuTenb 06s13aH CBOEBPEMEHHO npeaynpeauTb 06 aTom noTpebutens. Ecnu
notpebutens He pan cornacve Ha npeBbllleHne npubnM3nTenbLHOM CMETbl, OH BrpaBse
OoTKasaTbCs OT MCMNOSIHEHMsI AoroBopa. B aTom cnydae mcnonHuTenb MoxeT TpeboBaTb OT
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noTpebutens ynnaTbl LeHbl 32 BbINOSTHEHHYO paboTy (OKka3aHHyo ycnyry).

WcnonHuTtenb, cBOEBpEMEHHO He npedynpeavBLUniA noTpebutens o HeobxoaMmocTw
npeBbIEeHNss NPUBIM3NTENbHON CMeTbl, 06513aH UCMOMHUTL LOroBOpP, COXPaHss NpaBO Ha
onnarty paboTbl (ycnyru) B npegenax npnbnmamtensHoOm CMeThl.

CraTtbs 34. BuinonHeHne paboTbl U3 Matepmana UCnonHUTeNs
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 34 HacTosulero 3akoHa

MHdopmaums 06 naMeHeHusix:
®edeparibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
1. WcnonHutenb o06s53aH BbINONHUTL paboTy, ONpPeaerieHHy OOroBOpOM O
BbINOSTHEHUN paboThbl, M3 CBOEro MaTtepuana W CBOMMM CpeacTBaMu, €CnivM WHOe He
npeaycMoTpeHO JOrOBOPOM.
WcnonHutenb, nNpegocTaBMBLUMI MaTepuan Ans BbiNONMHeHUst paboThbl, OTBeYaeT 3a
ero HeHaanexaulee KadecTBO MO npasuiam 06 OTBETCTBEHHOCTW MpodaBua 3a TOBapbl
HeHaane)allero kadyecTtsa.

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu
2. Matepuan WCNONHUTENS ONMadYMBaeTcsl NOTpeduTenem npu  3aknYeHun
YKa3aHHOro [oroBopa MOSIHOCTbIO MMM B pasMepe, yKkaszaHHOM B OOrOBOpPE O BbINOSIHEHUM
paboTbl C YCITOBMEM OKOHYATENbHOro pacyeTta npu nonyydeHnn notpedbutenem BbiNOMHEHHON
ncrnonHutenem paboTbl, €CnvM WMHOM NOPSAOK pacyeToB 3a MaTepuan WCMNONHUTENsa He
npeaycMOTPEH COornalleHMeM CTOPOH.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiv 3akoHom om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 rpeobiOyuwel pedakyuu

3. B cnyyaax, npegyCMOTPEHHbIX OOroBOPOM O BbINOSIHEHUM paboThl, Matepuan
MOXeT OblTb npefocTaBneH wucnonHutenem notpebutento B KpeauT. [locnepytowee
N3MEeHeHne LeHbl NpedoCcTaBneHHOro B KpeauT MaTtepuara UCNonHUTENS He BrieyeT 3a cobon
nepepacyera.

4. MaTtepwuan ucnonHuTensa n Heobxoaumble AN BbINOSIHEHUS PabOTbl TEXHUYECKMNE
CpeacTBa, WHCTPYMEHTbl UM Mpoyee [JOCTaBfATCA K MeCTy BbINOfHeHuss pabot
UCMONHUTENEM.

CraTtbsa 35. BoinonHeHne paboTbl U3 MaTtepuana (c BeLbio) notpedbutens
FTAPAHT:

CM. SHUMKnoneaun n gpyrme KOMMeEHTapum K ctatbe 35 HacTosLwero 3akoHa

1. Ecnn paboTta BbINONHAETCA MOMHOCTBIO MM YacTUYHO M3 MaTepuana (C BeLlblo)
notpebutens, uCNOMHWTENb OTBEYaeT 3a COXPaHHOCTb 3TOro MaTtepuana (Bewm) wu
npaBuIibHOE ero NCMNonb30BaHME.

WcnonHutenb 0b6sa3aH:

npegynpeauTs NoTpebutens O HEenpurogHocTu wunu  HepobpokaydeCcTBEHHOCTU
nepegaHHoro notpebutenem martepmana (Bewm);

npencTtaBnTb OTY4ET 00 n3pacxogoBaHMM MaTepuana n BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHOM wnn 4YacTM4HOW yTpaTbl (nNoBpexaeHwsa) maTtepuana (Belum),
NPUHATOrO OT NoTpebutensi, ncnonHUTenb 00s13aH B TPEXAHEBHbLIA CPOK 3aMEHUTb €ro
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OLHOPOAHLIM MaTepumanom (BeLLbK) aHANOMMYHOro KadecTBa M MO XenaHuio noTpebutens
N3roTOBWUTb U3OENMe u3 OOHOPOAHOro MaTepwmana (Bewwur) B pasyMHbIA CpPOK, a npu
OTCYTCTBMM OAHOPOAHOro Matepuana (Bewu) aHanorMyHoro kadectBa - BO3MECTUTb
noTpeduTento AByKPaTHYHO LIEHY yTpayeHHOoro (MoBpeXaeHHOro) matepmana (Bewum), a Takke
pacxoabl, MOHeCEeHHbIEe NoTpebutenem.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 nyHKm 2 8HeceHbl U3MEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepuana (BeLun) onpegensercs, ucxoasa ms
UeHbl MmaTepuwana (Bewm), CyLleCTBOBaBLUEW B TOM MecTe, B KOTopom TpeboBaHue
noTpedutensa OOMKHO 6biNo 6bITb YAOBNETBOPEHO MCMOSMHUTENEM B AeHb A0BPOBOSILHOIMO
yOOBMeTBOpPEeHUs Takoro TpeboBaHust UM B AeHb BblHECEHUSI CyAebHOro pelleHus, ecnm
TpeboBaHne noTpebutena 4OOPOBOBHO YAOBNETBOPEHO HE BbISO.

LleHa maTepmana (Bewun), nepegaBaemMoro UCNosHUTEN, onpeaensieTcsl B 4OroBope 0O
BbINOSTHEHUN PaboTbl NN B MHOM [AOKYMEHTe (KBUTaHUMW, 3akase), NoATBepXaatoLleM ero
3aKNoYeEHNeE.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HeCEeHbI U3MEHEHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu
3. WcnonHutenb ocBoboXgaeTca OT OTBETCTBEHHOCTM 3a MOJSHY UMW YaCTUYHYHO
yTpaTty (noBpexaeHue) wmartepmana (Bewm), NPUHATOrO WM OT noTpebutens, ecnu
noTpedbutens npegynpexaeH ucnonHutenem o6 ocobbix CBOMCTBaxX MaTepuana (Belm),
KOTOpble MOryT MoBfeYb 3a cOBON ero NOSIHY UNK YacTUYHYO yTpaTy (noBpexaeHune) nnbo
ecnn ykasaHHble CBOWCTBa MaTepumana (Bewu) He Mornv 6biTb OBOHapyXeHbl Mpu
Hagnexawen npuemMke UCNosHUTENeM 3Toro maTepmana (seLm).

MHdopmaums 06 nameHeHusix:
®edeparnbHbiv 3akoHom 21 0ekabpss 2004 2. N 171-®P3 e cmambto 36 8HECEHbBI UBMEHEHUS

CmM. mekcm cmamabu 8 rpedbidywel pedakyuu
Cratba 36. O06s3aHHOCTL MCNOMHUTENA WHopMMpoBaTb noTpebutensa o6
obcToATENbCTBAX, KOTOPbIE MOrYT MOBMAMSATb HA Ka4yecTBO BbINOSTHAEMOM
paboTbl (OKkasbiBAaeMOW YyCryri) unu noBrfievyb 3a COOOM HEBO3MOXHOCTb €€
3aBepLLEHMS B CPOK
FTAPAHT:

CM. QHumknonegum n gpyrme KOMMEHTapuUn K ctaTbe 36 HacTosLlero 3akoHa

VcnonHutens o06s3aH CBOEBPEMEHHO MHGOPMUMPOBaATbL MOTpPedbuTens O TOM, 4TO
cobntogeHne ykasaHui notpebuTens n nHole o6CTOATENLCTBA, 3aBUCsLWMe OT noTpedbuTtens,
MOFYT CHU3UTb Ka4yeCTBO BbINOSIHAEMON paboTbl (OKa3biBAEMOW YCNyrM) unu nosfiedvb 3a
cobor HEBO3MOXXHOCTb e€e 3aBEpPLLEHUS B CPOK.

Ecnu notpebutens, HeCMOTps Ha CBOEBpeMeHHoe U 060CHOBaHHOE MHPOPMUPOBAHNE
NCNOSTHUTENEM, B pas3yMHbI CPOK HE 3aMEHUT HEenpurogHbii Unn HeaobpoKayYeCTBEHHbIN
mMaTepuar, He U3MeHUT ykasaHuh 0 crnocobe BbINnonHeHus paboThbl (OkasaHus ycnyrn) nubo
He YCTPaHUT MHbIX OBCTOATENLCTB, KOTOPbIE MOMYT CHU3UTbL Ka4eCTBO BbINONHAEMON paboThl
(okasbiBaeMown ycnyru), UCMNONHWTENb BApaBe OTKasaTbCA OT WCMNOSIHEHUA [O0roBopa o
BbINOSTHEHUWN paboTbl (OKa3aHUM ycnyrin) u notTpeboBaTb NOSTHOMO BO3MELLEHUST YObITKOB.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM  3akoHoM om 27 uwHa 2011 2. N162-®3 8 cmambeio 37 6HeCeHbl
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U3MEHEeHUs, ecmyrnaruwue 8 cusniy o ucmedyeHuu O0eesHocma OHed riocrie OHS
oguyuanbHo20 onybriukogaHus HasgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratbs 37. [Mopsagok n opmbl onnatbl BbINOSIHEHHON paboThbl (OKa3aHHOW yCryri)
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMeHTapun K ctatbe 37 HacTosLero 3akoHa

MoTpebutenb 0b6a3aH onnaTUTb OKa3aHHbIEe eMy YCryrn B MOPSIAKE U B CPOKU, KOTOPbIE
yCTaHOBIEHbI JOrOBOPOM C UCMONHUTENEM.

MoTpebutene 06si3aH onnaTuTb BbIMOMHEHHYIO WCMAOMHUTENEM B MNOSIHOM ob6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacua notpebutens pabota MoxeT ObiTb
onsladeHa UM npu 3aKryYeHnn JoroBopa B NoSIHOM pasMepe Unun nyTem BblAaym aBaHca.

Onnata oOka3aHHbIX Yycnyr (BbINOSIHEHHbIX pPaboT) NpPOM3BOAMTCHA MNOCPEACTBOM
HanNU4YHbIX UMK 6e3HannyYHbLIX pac4eToB B COOTBETCTBMM C 3akoHodaTerbcTBOM Poccuinckon
depepauymn.

Mpn uncnonb3oBaHUM HanM4yHOM OPMbl pacyeToB onnaTta ToBapoB (paboT, ycnyr)
notpebutenem NpomM3BoaUTCS B COOTBETCTBUM C YKa3aHMEM npoaaBLla (MCNONHUTENS) NyTem
BHECEHNS HamNWYHbIX OEHEeXHbIX CpeaCcTB npoaasuy (MCNONHUTEN), NGO B KpeauTHYIo
opraHusauuto, nnMbo nnaTtexHoMy areHTy, OCYLLEeCTBMAILWEMY AEATENbHOCTb MO Npuemy
nnatexem uanyecknx numy, nuMbo BGaHKOBCKOMY nriaTexHomy areHTy (cybareHTty),
OCYLLECTBMAWEMY OeATENbHOCTb B COOTBETCTBUM C 3aKoHOAATeNbCTBOM O 6aHkax u
GaHKOBCKOM [eATeNbHOCTN, eCnn MHOEe He YCTaHOBMNEeHO dedeparbHbIMU 3aKOHaMu WUNu
WHbIMW  HOPMaTUBHbIMM nNpaBoBbiIMM aktamu Poccuiickon depepaumn. [lpy  aTOM
obsizatenbctBa notpebutens nepen npogaBuOM (MCMOMHUTENEM) MO onnaTe TOBapoB
(paboT, ycnyr) cuumTalTCA WCMNOMHEHHBbIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPeacTB C
MOMEHTa BHECEHWUS  HanW4yHbIX [OEHEeXHbIX CpeacTB  COOTBETCTBEHHO  npogasuy
(vcnonHuTento), nMBO B KpeaAUTHYK  opraHuMsaumio, nmnbo  nnaTexXHoOMy  areHTy,
OCYLLeCTBAAOWEMY [OeATEeNbHOCTb N0  NpueMy nnatexen duamdecknx nud, nmbo
OaHKOBCKOMY niaTeXHOMYy areHTy (cybareHTy), OCywecTBASWeEMY AOeATeNbHOCTL B
COOTBETCTBUMN C 3aKOHOAATENbCTBOM O HaHkax 1 6aHKOBCKON OeATENBHOCTU.

CraTtbsa 38. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusx:

CmMm. mekcm cmambu 38

CraTtbsa 39. PerynupoBaHue okasaHusi OTAENbHbIX BUOOB YCIyr
FTAPAHT:

CM. QHumknonegum n gpyrme KOMMEHTapum K ctatbe 39 Hactosulero 3akoHa
lMocneacTeusa HapyLIeHUs YCroBUA JOroBOpoB 00 OkasaHun OTAENbHbIX BUAOB YCNYT,
€Cnn TakMe [JOoroBopbl MO CBOEMY XapakTepy He nognajatoT nog OevnCTBUME HaCTOSILEN
rnaBbl, ONPeaensTCsl 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

®edeparbHbiM 3akoHom om 18 urona 2011 e. N 242-®3 znaea Ill dononHeHa cmameeu
39.1, ecmynaroweu e cusny ¢ 1 ageycma 2011 e.
CraTtbsa 39.1. lNpaBuna okasaHuUs OTAENbHbIX BUOOB YCIYr, BbIMNOMHEHUA OTAENbHbIX
BNOOB paboT noTpebutenam
FTAPAHT:

CMm. kKommeHTapum K ctaTbe 39.1 HacToswero 3akoHa
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[NMpaBuna okasaHWs OTAENbHbIX BUOOB YCNYr, BbINOSIHEHUSA OTAENbHbIX BUAOB paboT
noTpebutenam yctaHasnumeatotca lNpasutensctBoMm Poccurickon ®egepaunu.

NnaBea IV. NlocyaapcTBeHHas u obLecTBeHHasn 3awmTa npaB notpedurteneun

FAPAHT:
Cwm. cxemy "[ocygapcTBeHHas u obuecTBeHHada 3awmTa npas notpebutenen”

MHdopmaums 06 nsMeHeHusix:

®edeparnbHbivM 3akoHom om 18 urona 2011 2. N 242-©3 cmambsi 40 u3noxeHa 8 Hoeou
pedakyuu, ecmynarouwel 8 cuny ¢ 1 asaycma 2011 e.

CmMm. mekcm cmamabu 8 rpeodbldywel pedakyuu
Cratba 40. depgepanbHbli rocygapCTBEHHbIM Haa3op B obnactm 3awuTbl npas
notpeburtenen
FAPAHT:

Cwm. SHumknoneann n gpyrme KommeHTapum k ctatee 40 HacTosLwero 3akoHa

1. ®epepanbHbI rocygapCTBEHHbIM Haa3op B obnactu 3awmTtbel npas notpebutenen
OCYLLIECTBNAETCH YMNOSNIHOMOYEHHbIM — doefeparibHbiM - OpraHoM  WUCNOSMIHUTENbHOW  BracTu
(oanee - opraH rocygapcTBeHHOro Hajsopa) B rnopsjke, yctaHoBneHHOM [1paBuTensCcTBOM
Poccuinckon ®epepaunn.

2. ®epeparnbHbI rOCyAapCTBEHHbLIM HAA30p B obractu 3awmTbl Npas noTpedutenen
BKMOYaeT B cebs:

1) opraHuMsaumio ©“ NpoBedeHue MNPOBEPOK  COOMAEHUS  U3roTOBUTEMSMU
(vcnonHuTenamu, npogasLaMn, YNONMHOMOYEHHLIMU OPraHN3aunaMmn Unn ynonHOMOYEHHbIMU
MHOMBMAOYaANbHbIMX  NpeanpuHUMaTensamMu, umnopTepamu) TpeboBaHUKN, YCTaHOBIEHHbIX
MeXxayHapogHbiMu gorosBopamu Poccuiickon depepaumm, HacToAwmMM 3akOHOM, OPYrMmu
denepanbHbIMM  3aKOHAMWU U UHBIMW  HOPMAaTMBHLIMKM MNPaBOBbIMM akTamu Poccuinckon
depnepaumm, perynmpyrowMMmmn oTHoOWEHUS B obnacTtu 3awmThl npaB notpebutenen (ganee -
obsizatenbHble TpeboBaHus), npeanucaHuin SOSMKHOCTHBIX WL, OpraHa rocyaapCTBEHHOro
Haas3opa;

2) opraHuM3aumio 1 npoBefdeHne MNPOBEepPOK COOTBETCTBMS ToBapoB (paboT, ycnyr)
obsizatenbHbiM TpeboBaHuaM, obecneyvnBarowmm 6e3onacHoOCTL ToBapoB (paboT, ycnyr) ans
XU3HW W 300pOoBbA noTpebutenen, okpyxawlen cpeabl, npeaynpexgeHne OencTBUn,
BBOAAWMX noTpebutenen B 3abnyxgeHwe, W npedoTBpalleHne npuYMHEeHUs Bpeaa
UMyLlectsy noTpebutenen, YCTaHOBMNEHHbLIM B COOTBETCTBUM C  MeXAyHapOOHbIMMU
porosopamn Poccuinckon depepauumn, denepanbHbIMU 3aKOHAMU U UHBIMWU HOPMaTUBHbLIMU
npaBoBbIMK akTamu Poccurickon ®eagepaumm;

3) npumeHeHne B nMopsAke, YCTAHOBMEHHOM 3akoHogaTenbCTBOM Poccuiickon
depgepaumn, Mep npecevyeHUs HapyweHun obsizatenbHblx  TpeboBaHWKW,  Bblgady
npeanvcaHnin 0 NpekpaLleHnn HapyLeHnn npas notTpebuTtenen, 0 NpekpaLleHnn HapyLeHnn
obsizatenbHbiXx TpeboBaHWn, 06 yCTpaHEHUW BbISBEHHbIX HapyweHun obs3aTenbHbIX
TpeboBaHUi, NpMBREYEHNEe K OTBETCTBEHHOCTM NUL,, COBEPLUMBLUNX Takne HapyLLUEHUS;

4) cuctemaTudeckoe HabnwogeHue 3a UCMONHeHneM obs3aTenbHbIX TpeboBaHUN,
aHanuM3 u npPOrHO3MpPOBaHWE COCTOSHUSA WCNONHEeHna obasatenbHblX TpeboBaHu npu
OCYLIECTBMEHUN MU3rOTOBUTENAMM  (MCMONHUTENSIMK, NpodasuamMu,  YNOSHOMOYEHHbIMU
OopraHM3aumaMn  UnM  YNofIHOMOYEHHBIMU  UHAMBUAYANbHBIMW  NpeanpUHUMAaTENSMMU,
nMnopTepamm) cBoen AeATeNIbHOCTY;

MHdopmaums 06 naMeHeHusix:

®edeparibHbiM 3akoHoM om 25 utoHs 2012 2. N 93-@3 e nodrnyHkm 5 HeceHbl U3MEHEHUS
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Cm. mekcm nodnyHKma 8 npeodbidywel pedakyuu

5) cratuctnyeckoe HabnwogeHne B obnactm  obecneyeHus  3aWMTbl  Npas
notpebutenen, y4etr W aHanu3 CcrnyvyaeB MPUYMHEHUA Bpeda >XW3HM WU 300POBbHO
noTpedbutenen, OKpyxawwen cpege W UMyLecTBy noTtpebutenen, CBA3AHHOIO C
npnobpeTeHnem M MCNONb30BaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTtaTkamu, OMNACHbIX
ToBapoB (pabot, ycnyr) nubo C npegocTaBneHWeM MNOTpebuTenssM HeCBOEBPEMEHHON,
HEeMnonHoON, HeAOCTOBEPHOM M BBOASLLEN B 3abnyxaeHne nHdpopmaumm o toBapax (pabortax,
ycnyrax);

6) exerogHoe npoBedeHWEe aHanu3a W OueHKN 3PdEeKTUBHOCTM denepanbHOro
rocyapCTBEHHOro Hag3sopa B obnacTtu s3awuTbl npas noTpebutenen;

7) exerogHyro NOArOTOBKY Ha  OCHOBaHMM  pe3ynbTaTtOB  AESATENbHOCTH,
npeaycMoTpeHHon noanyHktamy 1 - 6 HacToswero nyHKTa, rocy4apCTBEHHbIX OOKMaAoB O
3awmuTte npaB notpebutenen B Poccunckon Pepepaumm B nopsagke, YCTaHOBEHHOM
MpaButenbctsoMm Poccunckon denepauum.

3. K oTHOwWeHMsM, CBA3aHHbIM C OcyLlecTBreHmeM eaepanbHOro rocyaapCTBEHHOIO
Haasopa B obnacty 3awuTbl NpasB noTpedbuTenen, opraHnsaumen n NpoBeeHnemM nNpPoBepoK
nsrotoButenen  (UCnomHuTenem, npoaaBLOB,  YNOSIHOMOYEHHbLIX  OpraHu3auum  unu
YNOMHOMOYEHHbIX MHAMBUAYAlbHbIX NpeanpuHuMaTtenen, WMNopTepoB), MNPUMEHSAIOTCA
nonoxeHna depepansHoro 3akoHa oT 26 gekabpsi 2008 roga N 294-d3 "O 3awmte npas
opuandecknx nuy U MHOMBUAOYanbHbIX NpeanpuHMMaTtenen npu  OCyLeCTBIEHUN
rocygapCTBEHHOro KOHTpOss (Hag3opa) U MyHMUMNANbHOrO KOHTponsa".

4. [JoOmKHOCTHbIE NUUA opraHa rocy4apCTBEHHOro Hag3opa B nopsiake, yCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccunckon degepaumm, uMetoT Npaeo:

1) 3anpawmBaTtb M nosiy4aTb Ha OCHOBaHWM MOTUBUMPOBAHHbLIX MMCbMEHHbLIX 3anpoCoB
OT OpraHoB rocygapCTBEHHOW BIlaCTW, OPraHoB MECTHOro camoynpasfieHus, 0bLecTBEHHbIX
opraHuM3aunn, n3rotoBuTenen (MCNONHUTENEN, NPoAaBLUOB, YNOSTHOMOYEHHbIX OpraHu3auun
UNN YNONMHOMOYEHHbIX MHAMBUAYANbHbLIX NpeanpuHMMaTenen, MMNopTepPoB) MHAPOPMALMIO 1
AOKYMEHTbI MO BONpocaM 3aluTbl Npas notpebutenen;

2) ©GecnpensiTCTBEHHO MO npeabsBNEeHUN CNyXeOHOro YAOCTOBEPEHUSI U KOMWM
npukasa (pacnopsbkeHust)  pykoBoauTenst  (3amMecTuTens  pykoBoaMTENs)  opraHa
rocygapCTBEHHOr0 Haasopa O Ha3HayYeHUM MpPOBEPKM nocellatb TEPPUTOPUID, 34aHus,
NMOMELLEHNA N COOPYXEHWUHA, UCMOSib3yeMble U3roToBUTENEM (UCMONHUTENEM, NPOoAaBLIOM,
YNOSTHOMOYEHHOM opraHusauunen nnm YNONHOMOY€EHHbIM NHONBMAOYaNbHbIM
npegnpuHuMmaTenemM, MMMNOPTEPOM) MPU OCYLLECTBNEHUN CBOEN OeATEeNbHOCTU, B Lensax
npoBeAeHNst MEPOMNPUATUIA MO KOHTPOIHO;

3) npoBoanTb 0T60p NPOb6 1 06pa3LOB TOBAPOB, NPeAHA3HAYEHHbIX AN peanu3aumm un
peanuayeMbix NOoTpedbuTenam, ansa NpoBeAeHUs UX UCCNeLOBaHNN, UCNbITAHUI;

4) BblgaBaTb W3roTOBUTENAM  (MCNOMHUTENAM, npodaBLaM, YNONHOMOYEHHbIM
opraHusauusmMm uUnu ynonHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpuHMMaTensiM, nMnopTepam)
npeanucaHnsa o NpekpaLlleHnn HapyLeHnn npas noTpebutenen, 0 NpekpawweHnn HapyLeHnn
obs3aTenbHbix TpeboBaHui, 00 YCTPaHEHUW BbIABMEHHbLIX HapyleHu obs3aTenbHbIX
TpeboBaHUN, 0 NpOBEeAEHUN MEPONPUSATMI N0 obecneveHno NpeaoTBpaLLeHUs Bpeaa XnsHu,
340pOBbI0 N UMYLLIECTBY NOTPEBUTENEN, OKPYXKalOLLEN Cpeae;

5) coctaBnsTb NPOTOKOMNblI 06 aAMUHUCTPATUBHBIX MNpPaBOHapyLIeHUsX B obractu
3awuTbl nNpaB noTpebutenen, paccmatpmBaTb Aena 00 yKasaHHbIX agMUHUCTPATMBHbIX
npaBOHapyLUEHUAX U NPUHUMATb Mepbl MO NPeSOTBPALLEHMIO TAaKUX HAPYLUEHWIA;

6) HanpaBnsiTb B YNOSIHOMOYEHHbIE OpraHbl Matepuarbl, CBsiI3aHHblE C HapyLLUEHUSMM
oba3aTenbHbiX TpeboBaHW, ANSA peLleHns BONPOCOB O BO30YXAEHWW YronoBHbIX AeNn Mo
npu3Hakam NpecTynneHuni;

7) obpawaTtbCca B Cyd C 3asBAEeHWsSMW B 3aliMTy npaB noTpebutenen, 3aKOHHbIX
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WHTEPECOB HeonpeaeneHHoro Kkpyra notpebutenen, a Takke ¢ 3asBNEHNSIMN O NUKBUOALMM
n3rotoBuTenNs (MCNONHUTENSA, NpoAasLa, YNofIHOMOYEHHOW opraHm3aumu, nmnopTtepa) nmbo o
npekpaweHnn [OeaTenbHOCTM WHAMBMAYANbHOrO npegnpuHumMartenst  (ynoriHOMOYEHHOro
WHOMBMAYANbHOrO npeanpuHUMartens) 3a HeogHokpaTHoe (ABa M 6onee pasa B TeyeHue
OLHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb UMK MaccoBble 3aboneBaHus,
OTpaBfeHna NAen) HapyLeHne npae NnoTpebuTtenen.

5. OpraH rocygapCTBeHHOro Hag3opa MoOXeT OblTb NPUBNEYEH CYAOM K y4acTuio B
pene nubo BnpaBe BCTynaTb B Jefi0 MO CBOEWM WHUUMATMBE UMW MO MHULMATUBE nuL,
y4acTBYWOLLMX B Aene, ANa Aayn 3aknoveHns no geny B uenax 3awmtbl npaB notpebutenen
B Nopsake, YCTaHOBIEHHOM 3aKoHoAaTenbCcTBOM Poccuiickon egepauumn.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 21 dekabpss 2013 2. N 363-©3 cmambsi 40 OorosiHeHa
nyHkmom 5.1, ecmynarowium 8 cusy ¢ 1 uronsa 2014 .

5.1. lpeanuncaHvne, BblgaHHOE NPU OCYLLECTBNEHUMU FOCYLapCTBEHHOro Haasopa B
obnactu 3awmTbl npaeB noTpedbutenen, MoxeT ObiITb OBXanoBaHO B apbuTpaxHbli cyd B
TeYeHune Tpex MecsLEB CO AHS ero Bblgayn. B cnyyae npuHaTus 3asaBneHnsa o6 obxanosaHum
3TOro NpeanucaHus K NpPou3BOACTBY apOuUTpaKHOro cyga WMCNofHeHWe 3TOro npeanucaHus
npuocTaHaBnNMBaeTCs 40 OHSA BCTYNNEHUS pelleHns apObutpakHoro cyga B 3aKOHHYO Cuny.

6. OpraH rocygapCTBEHHOro Hag3opa BnpaBe [daBaTb pPa3bsCHEHUS MO BOMNpocam
NPUMEHEHNA 3aKOHOB W WHbIX HOpPMaTMBHbIX MNpaBoOBbIX akToB Poccunckon depepauumm,
perynmpyowmx oTHoOLWEeHNS B 06nacTu 3awwmTbl npas notpebutenen.

7. TlocypapCTBeHHbIA HaO30p 3a COOTBETCTBMEM  TOBApoB  TpeboBaHMsM
©e30MacHOCTN, YCTaHOBMEHHbIM TEXHUYECKMMU perfameHTaMn, OCYLLeCTBNSeTCs Takke
YNONMHOMOYEHHbIMU doefiepanbHbIMM OpraHamMmn MCNOSNMHUTENBbHOM BAacTM B COOTBETCTBUM C
3akoHopartenscTteoM Poccuinckon degepaumm 0 TEXHUYECKOM perynmpoBaHum.

MHdopmaums 06 nameHeHusIx:

@eldeparibHbIM 3akoHoM om 25 utoHs1 2012 2. N 93-®@3 cmambsi 40 dornorniHeHa rnyHKmom 8
8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YNOMHOMOYEHHbIMU
deneparnbHbIMWU OpraHaMy UCMNOMHUTENBHOW BIacTW, YKa3aHHbIMU B MyHKTE 7 HaCTosLLewn
cTaTbW, oOcyllecTBnsgeT ¢opmupoBaHme U BedeHue OTKPbITOro U 0bWwenocTynHOro
rocyapCTBEHHOro MHMOPMAaUMOHHOIO pecypca B obnactu 3awuTbl npaB notpebutenen,
kayectBa M 6esonacHocTu ToBapoB (paboT, ycnyr) B nopsake, YCTAHOBNEHHOM
MpaBuTtenbcTBoM Poccumnckon degepauyunm.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbiv 3akoHom om 18 urons 2011 2. N 242-03 cmambs 41 u3noxeHa 8 HogoU
pedakuyuu, ecmynarouwel 6 cuny ¢ 1 asaycma 2011 e.

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratba 41. O6a3aHHOCTb M3roTOBUTENSA (MCNONMHUTENS, NpoAaBua, YNONMHOMOYEHHON
opraHuMsaumn MnNu ynorIHOMOYEHHOro WHAMBUAYANbHOro npegnpuHMMmaTens,
nmnopTepa) MO NpefoCTaBneHuto MHGOpPMaumMm opraHy rocyaapCTBEHHOIMo
Haa3opa
FAPAHT:
CM. SHUmMKnoneauu n gpyrme KOMMeHTapum K ctatbe 41 HacTosiLero 3akoHa
NsrotoButens (McnonHUTENb, nNpoAdaBel, YMNOMHOMOYEHHAsi OpraHu3aums unu
YNOMHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHMMaTenb, MMNopTep) No TpeboBaHMo opraHa
rocygapCTBEHHOro Haa3opa, ero AOMKHOCTHBIX N, 0683aH NpefoCTaBUTb B YCTAHOBIEHHbIN
UMM CPOK [OCTOBEpPHble CBeAEeHUs, AOKYMEHTaUM, OOBbACHEHWS B MUCbMEHHOW M (Unn)
YyCTHOM opMe U MHy UMHPOPMaLMIO, HeobxoouMyrd [Onsi OCYLLUECTBIIEHUSI OPraHoMm
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rocygapCTBeHHOro Hagsopa W ero OOSMKHOCTHbIMWU vuamMu MNOMIHOMOYMIA, YCTaHOBMEHHbIX
3akoHopartenscTeoM Poccunckon degepaumn.

CraTtba 42. YTpaTtuna cuny.

MHdopmaums 06 nsmMeHeHusix:

CM. mekcm cmambu 42

®edeparnbHbiv 3akoHoMm 21 dekabpsi 2004 2. N 171-®3 3akoH dornonHeH cmambel 42.1
Crtatba 42.1. [MonHOMOYMS BbICLUMX WCMOMHUTENBHbLIX OPraHoB rOCYy4apCTBEHHOWN
Bnactu cybbektoB Poccunckon degepaumm B obnactu 3awmTtbl NpaB
noTpedutenen
FTAPAHT:

CM. koMMeHTapumn K cTaTbe 42.1 HacTosLlero 3akoHa
BbicWMM  MCNOMHUTENBHBIA  OpraH rocy4apCcTBEHHOMW BNacTM COOTBETCTBYHOLLEro
cybbekta Poccuiickon degepaumm  OCywecTBNSEeT MeponpuATUS  No  peanusauuu,
obecneyeHunio 1 3awmte npae notpedbutenen n B npegenax cBOMX NOSTHOMOYMA NMPUHUMAET
onpeaeneHHbIe Mepbl.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom 21 Oekabpss 2004 2. N 171-@3 cmambsi 43 usnoxeHa 8 Hoeou
pedakyuu

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHwe npaB notTpebutenen, yCTaHOBMEHHbIX
3aKOHaMM U  WHbIMW  HOPMAaTMBHbIMM MNpPaBOBbIMW  akTamMu Poccuimnckon
depepauyunm
FAPAHT:
CM. koMmMeHTapumn K cTaTbe 43 HacTosiwero 3akoHa
3a HapyweHue npaB nOTpedbUTEeNnen, YCTAHOBIEHHbLIX 3akKOHAaMW W WHbIMU
HOpMaTUBHbLIMA NpaBOBbIMKM akTamu Poccunckon degepauun, npopasel, (MCNOMHUTEND,
N3roToBUTENb, YMOMTHOMOYEHHAs oOpraHu3auus WM YMNONHOMOYEHHbLIM WHAMBUAYANbHbIN

npegnpuHMmaTernb, nMmnopTep) HeceT aAMUHUCTPATUBHYIO, YrOSTOBHYIO nnm
rpakgaHCKo-NpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATENLCTBOM Poccunckom
depepauymn.

FTAPAHT:

Cm. cxemy "OTBETCTBEHHOCTb 3a HapyLUEeHWe 3akoHofaTenbCTBa O 3awuTte npas
notpebutenen”

MHdopmaums 06 naMeHeHusix:
Q®edeparnbHbiM 3akoHOM om 28 utna 2012 e. N 133-©3 6 cmambto 44 6HeceHbl
usMeHeHus, scmynaruue 8 cuny ¢ 1 aHeapsi 2013 e.

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Crtatba 44. OcywecTBneHne 3awuTbl NpaB noTpedbutenem opraHamm MECTHOro
camoynpaBneHus
FTAPAHT:

CM. SHUMKnoneann n gpyrme KOMMeHTapum K ctatbe 44 HacTosiLero 3akoHa
Cm. MeToanyeckne pekoMeHgaumm AOns  OpraHoB MECTHOrO CaMOynpaBrieHuUs Mo
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opraHusauuu 3awwmTbl npae notpebutenen (paspabotaHHbie MAI P®)

B uenax sawmtel npaB noTpebutenen Ha TeppuTopun MyHMUMNanbHOro obpasoBaHus
OpraHbl MECTHOIO CaMOynpaBfeH1s Bnpase:

paccmaTpmBaTb Xanobbl NoTpedbuTenen, KOHCYNbTUpoBaTh UX MO BOMPOCaM 3aliuThbl
npae notpebutenen;

obpawiateCa B Ccyabl B 3awuTy npaB notpebutenen (HeonpedeneHHoro kpyra
notpebutenen).

Mpn BbiIgBNEHUN no xanobe notpebutena ToBapoB (paboT, ycnyr) HeHaanexaliero
KayecTBa, a Takke OnacHbIX NS XW3HW, 300pOBbSA, WUMyLlecTBa noTpedutenen wu
OoKpyXatLen cpedbl HesamennuTenbHO u3Bewatb 06 9ToM defeparnbHble OpraHbl
NCNOSTHUTENbHOW BNAcTU, OCYLLECTBASKOWME KOHTPONb 3a KayeCcTBOM M 0e30nacHOCTbIO
ToBapoB (paborT, ycnyr).

Mpuem xanob noTpebutenen MoXeT OCYLLECTBASATLCA Yepe3 MHOrO(YHKLMOHAMbHbIE
LEeHTpbl NpeaoCTaBneHns rocyaapCTBEHHbIX U MyHULMNASbHbBIX YCAYT.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom 21 Oekabpsi 2004 2. N 171-@3 cmambsi 45 usnoxeHa e Hoeou
pedakyuu

CmM. mekcm cmamabu 8 rpeodbidywielt pedakyuu
Cratba 45. lNpaBa o00WleCTBEHHbIX 06beauHeHU noTpebutenen (Ux accouunauummn,
CO030B)
TAPAHT:

Cwm. SHumknoneann n gpyrme KOMMeHTapum kK ctatee 45 HacTosLwero 3akoHa
1. paxpaHe BrnpaBe 06BLEANHATLCA Ha OOOPOBOSILHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHus noTtpedbutenenm (Ux accoumaumu, COH3bl), KOTOPble OCYLLECTBNSAIOT CBOM
AeATeNlbHOCTb B COOTBETCTBUW C YyCTaBaMu YKa3aHHbIX 0O6beauvHeHun (ux accouuauun,
CO030B) 1 3akoHogaTenscTBoMm Poccuiickon egepauum.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHom om 25 utoHs 2012 2. N 93-®3 8 nyHKm 2 8HeCEHbI USMEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

2. O6uwecTBeHHble 00beanHeHus noTpedbuTtenenm (Mx accoumaumm, cor3bl) Ons
OCYLLIECTBIIEHNSI CBOMX YCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B paspaboTke o6s3aTtenbHbix TpeboBaHun kK ToBapam (pabortam,
ycrnyram), a Takke NPOEeKTOB 3aKOHOB M MHbIX HOPMAaTMBHbLIX NPaBOBbLIX akToB Poccuiickon
denepaumun, perynmpyroLmnx oTHoLWeHMA B obnactu 3awuTel Npas noTpebutenen;

NpPoBOAUTbL HE3aBUCUMYIO 3KCMEepTU3y KadvecTtBa, ©OesonacHocTu ToBapoB (pabor,
ycnyr), a TakkKe COOTBETCTBMS NOTPEeOMTENbCKMX CBOWCTB ToOBapoB (pabot, ycnyr)
3asBNeHHoON npoaaBLamMn (M3roTOBUTENSIMWU, UCMIONHUTENAMM) MHCOPMALINN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIN KOHTPONb 3a cobniogeHvem npaB notpebutenen u
HanpaBnsiTb B OpraH rocyAapCTBEHHOr0 Hag3opa M OpraHbl MEeCTHOro caMoynpaBreHus
MHpopMauuio 0 hakTax HapyLeHun npasB noTpebuTtenen ons npoBefeHUs NPOBEPKN ITUX
haKTOB M MPUHATUSA B Clnydae UX MOATBEPXAEHUS Mep MO NPeceyYeHunto HapyLleHWA npaB
notpebutenen B npegenax NOAHOMOYMIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B MpoOBeAEeHUU
9KCNepTM3 no dakTam HapylweHui npaB notpebutenen B cBsA3M C  obpalleHusMun
notpebutenen. [lpu  ocywecTBneHMn  OOLWECTBEHHOrO  KOHTPONsi  O6OLWEeCTBEHHbIE
obbeanHeHus notpebutenenm (MX accouuaumm, Cow3bl) He BnpasBe TpeboBatb OT
nsrotoButenen  (UcnomHuTenen, npoaaBUOB,  YMNOMHOMOYEHHbLIX  OpraHu3auum  unu
YNOMHOMOYEHHbIX WHAMBUAYAmNbHbIX NpeanpuHuMaTenen, WMMNOPTEPOB) nNpeacTaBneHune
AOKYMEHTOB (BbIMOMHEHME AENCTBUI), 06A3aHHOCTb NpeacTaBneHns (BbINOSTHEHUSA) KOTOPbIX
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no TpeboBaHuio NoTpebutensa He yCTaHOBMNEHA 3aKOHOM;

pacnpocTpaHaTb MHOopMaLMIo O NpaBax notTpedbutenenm n o Heo6XxoANMbIX 4ENCTBUAX
no 3awuTe 3TUX NpaB, O pesynbTaTax CPaBHUTESbHbIX UCCNeaOBaHWUA KavyecTBa TOBapOB
(paboT, ycnyr), a Takke MHYH WMHopMauuio, KoTopas GyaeT cnocobcTBoBaTh peanusauunn
npaB W  3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble  06LLECTBEHHBIMU
obbeanHeHnaMM noTpedbutenen (Mx accounaumsimm, Coro3ammn) pesynbTaTbl CPaBHUTENMbHbIX
nccnegoBaHui KavyecTBa ToBapoB (paboT, ycnyr) He ABMASITCA pekrnamMou;

BHOCUTb B doedeparnbHble OpraHbl  UCMOMHUTENbHOW  BMacTW, OpraHu3auuu
NpeasioKeHns O MPUHATUM Mep MO MOBbLILWEHUID KadecTBa ToBapoB (pabot, ycnyr), no
NPUOCTaAHOBMNEHNIO MPOM3BOACTBA M peanu3auum ToBapoB (BbIMNOMHEHUs paboT, okasaHus
ycnyr), no OT3bIBY C BHYTPEHHEro pblHKa TOBapoOB (paboT, ycnyr), He COOTBETCTBYHLLUX
npeabsBrnseMbiM K HAM U YCTaHOBMEHHbIM 3akoHogaTernsctBoM Poccuinckon degepauum o
TEXHUYECKOM perynmpoBaHmm obasaTtenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NpokypaTypbl U deaepanbHble opraHbl UCNOMHUTENBHOW BacTu
mMaTepuanbl O MPUBMAEYEHUN K OTBETCTBEHHOCTWU UL, OCYLLECTBNSALWMX MNPOM3BOACTBO U
peanu3auuio TOBapoB (BbIMNOMIHEHME paboT, OKasaHMe YCnyr), He COOTBETCTBYIOLLNX
npeabsiBnsgeMbiM K HUM 00a3aTenbHbiM TpeboBaHWSAM, a TakkKe Hapyllawwmx npasa
notpebutenen, yCTaHOBMEHHbIE 3aKOHAMU W WUHbIMW HOPMAaTMBHbLIMW MPaBOBbLIMU aKTamu
Poccuinckon ®epepaunu;

obpalaTbCa B opraHbl NpoKypaTypbl ¢ Npocbbamu NpUHECTU NPOTeCTbl O NPU3HAHUM
HegencTBUTENbHBIMU akTOB doefepanbHbIX OPraHoB UCMNOSTHUTENbHOW BNAacTX, akTOB OpraHoB
NCNONHUTENbHOM BnacTn cybbekToB Poccunckon depepauum m akToB OpraHOB MECTHOrO
camoynpasfeHnsi, NPOTMBOpeYaLLMX 3aKOHaM U MHbIM PErynmpyroLnuM OTHOLLEHNSA B obnactu
3awmTbl npaB notTpebutenen HopmaTUBHbLIM NPaBoOBbIM akTaM Poccuinckon degepaunu;

obpawaTtbCa B Cyabl C 3asiBNEHUAMW B 3aluMTy npaB notpebutenem m 3akOHHbIX
WHTEpPEeCOB OTAenNbHbIX noTpebutenen (rpynnbl noTpebuTenen, HeonpeaeneHHoOro Kpyra
notpedurtenen);

yyacTBOBaTb COBMECTHO C OpPraHoM roCygapCTBEHHOro Haasopa B hOpMUMpOBaHWUU
OTKPbITbIX U OOLLEAOCTYNHbIX rOCYAApPCTBEHHbLIX MH(OPMALMOHHBLIX PecypcoB B obnactu
3awmThbl NpaB notpebutenen, kadectsa n 6e3onacHOCTN ToBapoBs (paboT, ycnyr).

MHdopmaums 06 naMmeHeHusIx:

®edeparnbHbiM 3akoHoM om 18 uronsa 2011 e. N 242-©3 e cmambto 46 6HeceHbl
usMeHeHus, ecmynarouue 6 cusny ¢ 1 asaycma 2011 e.

Cm. mekcm cmambu 8 rpedbidywed pedakyuu
Cratba 46. 3awuTta nNpaB W 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra
notpeburenen
FTAPAHT:

Cm. SHuuknoneguu n gpyrme KOMMeHTapum k ctaTee 46 HacToswero 3akoHa

OpraH  rocygapCTBEHHOro  Hagsopa, OpraHbl  MEeCTHOro  camoyrpaBreHus,
obLecTBeHHble 06beanHeHUsa noTpedbuTenen (Mx accounauun, corsbl) BpaBe NpeabsaBnsTb
MCKMN B Cydbl O MNpeKpalleHunM MNpOTMBOMPAaBHbLIX OENCTBUMA W3rOTOBUTENS (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHOW OpraHu3auum Wnuv  YNOfIHOMOYEHHOrO  WHAMBUAOYarbHOro
npeanpuHMUMaTensi, uMnopTepa) B OTHOLLEHMU HeonpeaeneHHoro Kpyra notpeburtenen.

MNpn yooBneTBOPEHMM Takoro ucka cyqd 006a3biBaeT npaBoHapylwmTens OOBECTU B
YCTaHOBIEHHbIV CyQOM CPOK Yepe3 cpeAcTBa MaccoBOW UMHAOPMAaLMU UNN MHBIM CNOCOBoM
[0 cBefeHus notpebutenewn pelueHve cyaa.

BcTynmBLuee B 3aKOHHYKO CUny pelleHue cyga O Npu3HaHuvM OEeWCTBUN U3roToBUTENS
(ucnonHuTens, npogasua, YNOMHOMOYEHHOW  OpraHv3auum  UnNu  YNonHOMOYEHHOro
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MHOUBMOYANbHOTO NpeanpuHUMaTtensl, wumnopTepa) MNpPOTMBOMNPABHbLIMA B  OTHOLLUEHMWM
HeonpedeneHHoro Kpyra notpebutenen obasaTenbHO Ans cyda, paccMmaTpuBaloLEero UCK
notpebutens O  3awuMTe ero npas, BO3HWKWWX  BCMeACTBME  HACTyNNeHus
rpaXgaHCcKo-NpaBoBbIX MOCNEACTBUA AEUCTBUA U3rOTOBUTENSA (MCNONHUTENd, npoaasua,
YNOSTHOMOY€EHHOW opraHusauum nnu YNOMHOMOYEHHOTO NHONBMAYaIbHOMO
npegnpuHuMmaTens, nMvnoptepa), B 4acTu BOMNPOCOB, UMENU M MECTO Takue OenCTBUS U
COBepLUeHbl NI OHM W3roTOBUTENEM (MCronHUTENneMm, npoaaBLOM, YMNOSIHOMOYEHHOM
opraHusaumnen nnn ynosTHOMOYEHHbIM UHAUBMAYalbHBIM NpeanpuHuMaTenemM, UMNopTeEPOM).

OnHoBpeMEHHO C  yAOBMETBOPEHMEM UCKa, MNPeabsBAEHHOrO  OBLEeCTBEHHbIM
obbeanHeHnem noTpebutenenm (Mx accoumaumen, CoOK30M), OpraHamum MECTHOro
camMoyrnpaBfeHus B MHTepecax HeonpeferneHHoro kpyra notpebutenen, cya npuHUMmaet
pelweHne 0 BO3MELLEHUN obLiecTBEHHOMY O0O0beanHEHUIO noTpebuTtenen (Mx accoumauuu,
COl03y), OpraHam MeCTHOrO CaMOynpaBfeHUs BCEeX TMOHECEHHbIX MO Aeny cyaebHbiX
n3gepxek, a Takke UHbIX BO3HUKLWINX A0 obpalleHns B Cyd U CBA3AHHbLIX C PAaCCMOTPEHUEM
Aena HeobxoAuMMbIX pacxOdoB, B TOM YMCMEe pacxoOoB Ha npoBedeHWe He3aBUCUMOW
9KCMNepTM3bl B Cyyae BbISBMEHUS B pe3ynbTate NpPoBeAEHUs TakoW 3KCNepTU3bl HapyLUEHWUS
obaszaTenbHbIX TpeboBaHUN K ToBapam (pabotam, ycnyram).

MpesngeHT Poccuiickon denepaumm B.EnbuunH

Mockea, [lom CoBeToB
7 cbepans 1992 roga N 2300-I



